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What is the SMA service rebate?

The service rebate is our compensation to installers who perform repair and replacement
services on our behalf at the customer’s site. The principle behind it is that you support us and
we compensate you by paying a rebate for your services.

Our key requirement is that it must be a Comfort warranty case.

Your benefits:
* The service rebate is a fixed amount that compensates you for your expenses.

* You maintain contact with your customers and convince them with your expertise and speed.

* If you have any questions, please visit our Online Service Center.

The service rebate is structured as follows:

SMA pays a base service rebate of €100 for travel and setup time. In addition, we provide
compensation for each individual service performed. We offer €20 for products weighing
less than 50 kg, and €30 for those over 50 kg. For each additional product repaired or
replaced within the same system on the same day, SMA pays €20 each. Please see the
remuneration rates in the table on the next page. We have also put together some sample
calculations for you in this information sheet.

You can also find an invoice template on our homepage to save you time. Simply download
it, fill it out and mail it to SMA.

The service rebate in the SMA warranty concept

You receive the service rebate whenever the defective device is still covered by the
5-year limited factory warranty. The following conditions apply for our two versions of
the extended warranty: We pay the SMA service rebate if the customer has an extend-
ed warranty Comfort and you perform the replacement at your customer’s site. There is
no service rebate under the Active extended warranty.

For more information about our warranty concept, please visit our website
at www.SMA.de/Service.
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Remuneration specifications

Sunny Boy / Sunny Boy Storage / Sunny Island /
Sunny Tripower / Sunny Tripower Storage

Service Net amount €

Base service rebate €100

(Includes travel time and your setup time)

Additional fees Inverter replacement < 50 kg €20
Addiionol replocements same doy, same nsllaion) | - €0
Inverter replacement > 50 kg* €30
Addiional eplacements some day, same insillaton) | €20
Update commissioned by the SMA Service Line* * €20
Furter update commissioned by the SMA Servica lme®*. | €20
(same day, same installation)

*  For the corresponding devices, please refer to the product datasheet on our homepage
**  Exclusively with ticket number and after assignment by the SMA Service Line

Quick examples:

1. You replace an inverter weighing less than 50 kg for one of your customers:
Base service rebate (€100) + inverter weighing less than 50 kg (€20) = €120

2. You replace an inverter weighing more than 50 kg for one of your customers:
Base service rebate (€100) + inverter weighing more than 50 kg (€30) = €130

3. You replace an inverter weighing less than 50 kg for one of your customers. In addition, you replace two other devic-
es weighing less than 50 kg on the same day and on the same installation:
Base service rebate (€100) + inverter weighing less than 50 Kilo (€20) + additional device (€20) + additional device
(€20) =€160

4. You replace an inverter weighing more than 50 kg for one of your customers. In addition, you replace another device
weighing more than 50 kg on the same day and on the same installation:
Base service rebate: (€100) + inverter weighing more than 50 Kilo (€30) + additional device (€20) = €150

Sunny Highpower PEAKT / Sunny Tripower 60 / Sunny Tripower Storage 60 /
TLX / FLX and their components

Service Net amount €

Base service rebate €100
(Includes travel time, your setup time and one device replacement)

Additional fees Additional replacements (same day, same installation) €20

Quick examples:

1. You replace an inverter Sunny Highpower PEAK1 / Sunny Tripower 60 / Sunny Tripower Storage 60 / TLX / FLX or a
component (e.g., display) for one of your customers:
Base service rebate (€100) = €100

2. You replace an inverter Sunny Highpower PEAK1 / Sunny Tripower 60 / Sunny Tripower Storage 60 / TLX / FLX or a
component for your customer. In addition, you replace another device on the same day and on the same installation:
Base service rebate (€100) + additional device (€20) = €120

SMA |SERVICE

Weltweit in guten Handen

Info-Servicepauschale-en-39



SIMPLE AND CONVENIENT
THE SMA SERVICE REBATE FOR ELECTRICAL INSTALLERS

\

How do | receive the SMA service rebate?

1. Request replacement inverter online or via the SMA Service Line,
note the ticket number
2. Replace defective device
3. Fill out the invoice form for the service rebate and send it to SMA—either the original
by post or by email to SSC_VENDOR SAP@SMA.de—within 12 months.

4. After verification by SMA, the service rebate will be transferred to your account

At a glance: Payment conditions for the service rebate

Please note that

* the defective device must be covered by the limited factory warranty or the Comfort extended
warranty.

* we only pay the service rebate to installers. The service cannot be performed by your
customers.

* you agree the servicing in advance with SMA Service Lline or order the re-

placement device via our website. Please always note the applicable
ticket number, because we cannot pay the service rebate without this information.

* the device being complained about must already have been received by SMA.

* we only provide a service rebate remuneration for inverters covered by a warranty

in accordance
with our warranty conditions. In other words, the customer must not be at fault for
the defect and the device must not be damaged as result of overvoltage (e.g., lightning).

* onlyupdatescommissionedbyourSMAServicelinewillberemunerated(SMAreservestherightto
make exceptions).

*the  service  must be  billed  within 12 months  of  being

performed.

* Not applicable in cases of loss of life, personal injury, or impairment of health, nor in cases arising from intentional or grossly
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Please further note that SMA does not pay a service rebate for the following services:
* use of auxiliary equipment (e.g., elevated work platform)
* the performance of additional tasks (e.g., integration into the communication)
* use of unskilled employees
* the performance of update tasks and replacement of firmware
(Exception: the update and firmware replacement was commissioned by the SMA Ser-
vice Line)
* additional costs due to working in the evening, at night, on Sundays, or on public holidays
* the replacement of communications products
(Exception: the replacement was commissioned by the SMA Service Line)
* the replacement or conversion of interfaces
(Exception: the replacement or conversion was commissioned by the SMA Service Line)

* the conduction of fault analyses and the use of measuring equipment
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INVOICE FORM

THE SMA SERVICE REBATE FOR ELECTRICAL INSTALLERS

SMA Solar Technology AG
Sonnenallee 1
34266 Niestetal

Your invoice number

Number D14 10022011,

Date  2011-03-

SMA ticket number/SMA order number

Number SQV\/\;‘Dte 4001 4

CFLI0

Add
ress compan> 0Ll Classen quubH
siweet \Aeiner-Hilpert Sty. 104 ZPeodesd nO5 My ctorctpglt
Person TR ALALY Clossen Phone ngbrD / © 21 5 0922-19
emal Ralner Classen@Classen-Solay.de
Bank infor- _
Taxno.orVATno. DEOE151 7 D524
Bank instivie S 0 1 p ¢ By fo BIC (SWIFT.Code) 1 D24 12 1D 1 D=4
Account ownel> 11 1.2y CLaseen BAN DEL2 1234 1224 1234 0000 1224 12
Service Serial number of the | Device type System name Date of service Net amount €
defective inverter provision + software
version (if applicable)
1.| Basic lungp 081516702 |SBS5000 | Solarpark  [2011-02-22 100
2. ’W“”Z“ﬂ;?”“‘ og151702 | SBS5000 |Solarpark | 2011-03-22 20
3.
4.

by postal mail. | hereby acknowledge that | have og

Place, Date Signature

Net amounte

120

19% var

+.2

Total amount ¢

142.80

You replace one inverter weighing less than 50 kg for one of your customers.
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INVOICE

FORM

THE SMA SERVICE REBATE FOR ELECTRICAL INSTALLERS

Your invoice number

SMA Solar Technology AG Number N1 4-10022011
Sonnenallee 1 Date  2011-032-
34266 Niestetal
SMA ticket number/SMA order number
Number SAVAPLE 4001234567200
Address c
P olar. Classen. Gl
Steet \AJerngr-Hilpert Sty 104 ZPed2 4005 Mycterctadt
Peson  Rotner Classen. Phone B0, OE15 09£8-19
Email ROLAEr Classen@Classen-Solay.oe
Bank infor- .
Tax no. or VAT no. 1> 5021517253é
Bank institute < oy P Lé’ Ba V\/YQ BIC (SWIFT-Code) 1234 12 1212324
Account owned> (1 [ 11,2 Classen BAN DE12 1224 1234 1234 0000 1234 12
Service Serial number of the | Device type System name Date of service Net amount €
defective inverter provision + software
version (if applicable)
1.|Basie Lump 081516702 | SMC5000 | Solar park 2011-03-22 100
2. '”“\“E’tvg;’i?m“’ 081516702 | SMCB000 | Solarpark | 2011-03-22 20
WENT
3.
4.
Ploase send us he orginl invoic by postalmai.| hereby acknowledge ht 1 have agroef eceve o umpsum paymen o compensaion o my expenss ncured inperorming he forementon sevices, nd h | have o furhercls against
SMAn s egerd
Net amounte 120
19% var + 24 %p
Total amount ¢ 154 .70
City, Date Signature, Stamp

You replace one inverter weighing more than 50 kg for one of your customers.
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INVOICE FORM

THE SMA SERVICE REBATE FOR ELECTRICAL INSTALLERS

Sonnenallee 1
34266 Niestetal

SMA Solar Technology AG

Your invoice number

Number 01410022011,

Dote  DO11-03-

SMA ticket number/SMA order number

Number SAMPLE 4001224567890

Address
comparS 0L Classen quibh
Sreet \Wepner-Hilpert Sty, 104 ZPed24 005 Mycterctaglt
Peson  ROLALY ClOSSen Phone ndberD / D215 09221 0
Emil Ratner Classen@classen-Solar.de
Bank infor- _
Tax no. or VAT no. DEO 15172526
Bank insiute S 0 1 L ¢ Bgyin o BIC(SWIFTCode) 1224 1D 1D 1 D=4
Accountowne2 12 CLaccem, BAN DE12 {224 1234 1234 0000 1234 12
Service Serial number of the | Device type System name Date of service Net amount €
defective inverter provision + software
version (if applicable)
1.| Basic Luwp og151e702 | SB5000 | Solarpark  [2011-02-22 | 100
N rmmtev*ﬁvevplmé oe1516702 | SBS000 Solar park 2011-03-22 20
ment
3. oR1eze701 | SB5000 | Solar park 2011-03-22 20
4.
by postol mail | e cgrsd o formy g
Net amounte 140
19% vt + 2¢.60
Total amount ¢ 166.60
Place, Date Signature

In one day, you replace two inverters weighing less than 50 kg each for one of your customers.
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INVOICE FORM
THE SMA SERVICE REBATE FOR ELECTRICAL INSTALLERS
Your invoice number
SMA Solar Technology AG Nember O14-10022011.
Sonnenallee 1 Date 011 -0=-
34266 Niestetal
SMA ticket number/SMA order number
Number S0 W@Le
Add
"t comaiolar Classen GuibH
Steet \werner-Hilpert Str. 104 ZPeodes 4 DOS My steyrstaolt
Peson  ROLner Classen Phone ndiibér / OZ15 09£2-19
Email ROLAEYK ClOSSEN@CLlassen-Solay.de
Bank infor-
Taxno.orVATno. PEOE151 725324
Bank institute < oy VVL‘DLC Ba V\JQ BIC (SWIFT-Code) 1234 12 1D 1234
Accountowne2 L1 CLASS e BAN DE1D 1224 1224 1224 0000 1224 12
Service Serial number of the | Device type System name Date of service Net amount €
defective inverter provision + software
version (if applicable)
1.| Basic kuwp 091516702 SB5000 Solar park 011-03-22 100
2. '“’“"i‘”@’?PL“Cf’ og1516702 | SBS000  |Solarpare  [2011-03-22 20
WENT
3.
4.
Floass send us by postal mail. I have ogreed o receive o umpsum poyment as cmpensafio formy expensesincurd i prforming e forementoned seics,an ot  ave o frhr clims agains
SMA I i o
Net amounte 120
19% var -+ >
Total amount ¢ 142.20
Place, Date Signature

You replace an inverter that weighs less than 50 kg and need reset an interface or the display fo do so.
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INVOICE FORM
THE SMA SERVICE REBATE FOR ELECTRICAL INSTALLERS

Your invoice number

Number 01410022011
2011-0=-

SMA Solar Technology AG
Sonnenallee 1 Date
34266 Niestetal

SMA ticket number/SMA order number

Nmber SAMPLE 4001224567290

Address
CompanSpLoy Classem Gl
Sreet Werner-Hilpert Sty 124, 984085 Musterstaolt
Person RQLV\/@V CLQSS&V\/ Phone nyiberD / © 1 5 09 L-19
Enal Ralner Classen@classen-Solar.de
Bank infor- N
Taxno.orVATno. DEOS151 72526
Bonk insitvie S (1 inLe Bo o BIC (SWIFT.Code) 1 D24 1D 1D 1234
Account owne2 1 121 CLOASSEN BAN DE1D 1224 1224 1224 0000 1224 12
Service Serial number of the | Device type System name Date of service Net amount €
defective inverter provision + software
version (if applicable)
1 [easie Lumep 021516702 | SB5000 Solar park 011-03-22 100
2. WMV:T»VTLM 081516702 | SB5000 | Stlarpark | 2011-03-22 20
MEn
3.
4.

by postal mai. |

1 have agreed fo

Place, Date

Signature

Net amounte

120
19% var 4+ 2
Total amount ¢ 142.80

You install an update recommended by the SMA Service Line on one of your customer’s devices.
Please indicate the ticket number.
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