
Technical Information
Support time of SMA products with regard to
security updates

1 Support time by product
According to Directive 2014/53/EU of the European Parliament (also known as the "Radio Equipment Directive"),
manufacturers are required to specify a period for which security updates will be provided. For this reason, the
information provided below should be regarded as minimum standards and does not conflict with our warranty
commitment, which ensures the functionality of our products—including software updates—throughout the entire
warranty period.
The following overview provides information on the minimum period in which SMA Solar Technology AG provides
security updates for the products Sunny Tripower, Sunny Tripower Storage, Sunny Boy, Sunny Island as well as
communication products and charging stations.

Product Minimum support time1)

SUNNY TRIPOWER

STP 50-41 by the end of 2026

STP 125-70 by the end of 2027

STPS30-20, STPS50-20 by the end of 2027

STP5.0-3SE-40, STP6.0-3SE-40, STP8.0-3SE-40,
STP10.0-3SE-40

by the end of 2026

STP3.0-3AV-40, STP4.0-3AV-40, STP5.0-3AV-40,
STP6.0-3AV-40, STP8.0-3AV-40, STP10.0-3AV-40

by the end of 2026

STP 12-50, STP 15-50, STP 20-50, STP 25-50 by the end of 2027

SUNNY BOY

SB3.0-1AV-41, SB3.6-1AV-41, SB4.0-1AV-41,
SB5.0-1AV-41, SB6.0-1AV-41

by the end of 2026

SBSE3.6-50, SBSE4.0-50, SBSE5.0-50, SBSE6.0-50 by the end of 2027

SUNNY ISLAND

SI30-20, SI50-20 by the end of 2027

Communication products

EDMM-20 by the end of 2027

Charging stations

EVC22-3AC-20 by the end of 2026

1) *The support time is reviewed regularly and adjusted as necessary to meet current requirements.

Update-Support-TI-en-15 | Version 1.5ENGLISH


	1 Support time by product

