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1 Eicaywyn

1.1 Tevika

Epeig, n SMA Solar Technology AG, Sonnenallee 1, 34266 Niestetal, eipacte wg Siaxeipiomg twv online utnpeciov o
uttelBuvog yia my emelepyacia Tov mpoowtikwy dedopévay Twv xpnotwy Twv online urnpeoiov. Xta otoixeia ékdoong
autev Tev online umnpeciov Ba Ppeite Ta oToigeia emkovoviag, evo o umelBuvol yia epwThpaTa OXETIKG pe TNV

emelepyacia Tov poowmikwy dedopévwv avagépovral aneubeiag oy mapoloa dhlwon mpooTaciag dedopévay.

Avniperomiloupe moAU cofapd v mpootacia g 1I81wTIKOTNTAG cag kal Twv Tpocwmikay Sedopivey  oag.
Kataypagpoupe, amoBnkevoupe kai xpnoipomoioUpe Ta mTpoowmka Sedopéva oag pOVO Ot CUPPOPPWON HE Ta
meplexOpeva TG mapoloag SnAwong ouppdppwong kabwg kal pe Tig epappootig diatdéeg mpootaciag dedopévav,
16iwg Tov eupWTaikS Yevikd kavoviopd mpootaciag dedopévav (TKIMA) kar 1ig eOvikég Siataéeig mpooTaciag dedopévay.
Mpoodidoupe peyain aia va avramokpivopacTe Kal amd auTh Tnv amoyn otny epmmiotoouvn oag. Na autév Tov Aoyo

mpooTateloupe Ta Mpoowika cag dedopéva 16iwg amd Ty mpoofacn avappodiwy.

Me auty ™ &nlwon mpooTaciag Sedopivov Biloupe va cag evnuepwooupE, Of ToIa €KTAON KAl yIA TIOIOV OKOTO

uttoaNovrai ot eme€epyacia mpoowika dedopéva ot ouvduaopd pe T xpron Twv online urmpeciov.

Mé&Bere mepiooodTepa yia Ta epyaleia kar Ta cookie, mou xpnoipomololpe o auth Ty IoToceNida kar pubpioTe Ta cookie
oTIG TIPOTIUNCEIG 0ag, kavovtag kAik oto «PuBpiceig cookie». Aafere umdyn oag, 61 pe Pdon 1ig pubpiceig oag evdixeral

va pnv eival miéov SiaBeoipeg ONeg o1 eimoupyieg g cehidag,.

1.2 MNpoowmkd dedopéva

Mpoowrmika dedopéva cival MANPOPOpIEg yIa va avayvwpIopévo 1 avayvwpioipo uaoikd MPAowTo. & autd euTTTTOUV
OAEG Ol TANPOPOPIEG YIa TNV TAUTOTNTA 0ag, OTWG yia mapadeypa 1o dvopd oag, To e-mail oag i n Taxudpopikr cag
S1elBuvon. AvriBeta, o1 mAnpogopieg, or omoieg Sev prmopolv va ocuvduacTtolyv pe TV TautéTTd 0ag (yia mapadeypa,
oTaTIoTIKG oToIXEia OTTWG evOEIKTIKG yia Tov apiBpod Twv xpnotov Twv online urmpeoiav), dev Bewpolvral mMAnpogopitg yia

mpoowmikd dedopéva.

Mroptite va xpnoipororcite TG online utnpeoieg pag yia Nyeg pdvo ummpeoieg (m.x. o Solar Calculator) xwpig ™
Snupoaiomoinon g TauTdTATAG 0ag Kal XwpiG avapopd mpoowmikav dedopévay. ToTe kataypdpovral amd egag Hovo
YEVIKEG TIANpogopieg yia Tnv emiokeyn otig online umnpeoiag pag. Na moAéG amd TIG TPOOPEPOPEVEG UTNPETIEG
oul\éyovtal woTdoo mpoowtika dedopéva amd eodg. Auta ta dedopiva umofaNovral petd amd epdg ot emelepyacia
KaTé Kavova podvo pe okotod T xpron autwv Tav online urmpeoiay, 16iwg yia ™ 8i6Beon Tov emBupnrav MAnpopopIGY.
Karé ™ ouloyn mpoowrikov dedopévwv mpémel va yvwoTomololvTal uttoxpewTikd pdvo ta dedopéva, ta omoia eival
avaykaoTikd amapaimra. MNépav autol prmopei va eivar duvatd dMa otoixeia, Ta omoia opwg Ba eivar mpoaiperikd
otoixeia. Emonpaivoupe k&Be popd, eav mpokerar yia uroxpewtika media f Tpoaipenika otoixeia. Na TG ouyKekpIpEveg
NETITOPEPEIEG OAG  EVNHEPLVOUNE OTN  OXETIKR evotnTa TG Tapouoag Onhwong mpootaciag Sedopévov. Aev
mpayparomoleital autopartormoinuévn Siadikacia Myng amogdotwv pe Paon ta mpoocwmkd ocag Sedopéva o

ouvduaopd pe ) xpnon Tev online utmpeoiov pag.

1.3 Enelepyacia mpoowmkwv mAnpopopiwv

Ta oroixeia oag amoBnkevovrar améd epdg ot 18iaitepa mpooTateupévoug diakopiotég eviog g Eupwmaikng Eveong.
Eival mpootateupévol pe Texvikd kal opyavwtikd pétpa amd amolea, karaotpogr, mpooPaocn, Tpomomoinon A
koivorroinon Tov dedopévav oag amd avappddia dropa. H mpoéofaon ora dedopéva oag eivar Sduvatr pdvo amd Niya,
eouciobotnpéva dropa. Autd ival appddia yia TV TeXVIKR, EUTTOPIKN 1 ouvtakTik ppovtida Tov Siakopiotav. Mapd

Toug TakTikoUg ehéyxoug, Sev eival wotdoo duvaty n MAfpnG MpooTacia évavii GAwV Twv KIVEOUVLY.

Ta mpoocwmka &edopiva cag peradidovial kpumtoypagnuéva oto Siadiktuo. XpnoigomoloUpe yia Tn HETApopa

Sedoptvwv pia kpurmoypaenon SSL (Secure Socket Layer).
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1.4 Koivoroinon mpoowmkwv dedopévwy oz TpiToug

XpnoipomoloUpe TiG TTPOCWTTIKEG TTANPOPOPIEG 0aG KATd Kavdva povo yia TNy TTApOoXR TwV UTNPECIOV TTou emBupeiTe.
Epdoov ota mhaicia g mMapoxng Twv umnpeciwv xpnoipomoiolvial amd epdg e€wTepikoi TTAPOXOI UTINPECIOV, N
mpoofact) Toug ota dedopéva TTpaypaToToIEiTal £MoNG ATTOKAEIOTIKA PE OKOTIO TNV TTAPOXH TWV UTINEECIOV. Me TexviKa
kal opyavwtika pérpa e€acpaliloupe v Tenon Tev vopikev diataéewy yia TNy MpooTacia Tev MPoowTikev Sedopéivay

kai Seopeloupe otV THENOT Toug Kal Toug e€wTePIKOUG HAG TTAPOXOUG.

Aev koivoroloUpe mépav autou Tta Sedopéva xwpig T Sk cag pnm ouykardBeon oe Tpitoug, 18iwg Oy yia
Siapnpiotikolg okomolg. Mia koivoroinon Twv Tpocwmkay cag Oedopévev Tpaypatomoletal pdvo €av  ExeTe
OUPPWVNOEl €0¢tiG o1 id101 oTNV KolvoTToinon TV Sedopévwy i epOCOV EXOupE auTo To SIKAIWPA 1} EiHACTE UTTOXPEWHEVOI
Moy vopikov diatdéewv f/kal eviohov dnpooiwv apxwv f/kar Sikaompiwv. Evdixeral va mpdkeiral 16iwg yia Tnv mapoxn

mAnpopopiwy pe okotod Ty roivikh Siwén, Tnv amdkpouor kivoluvou 1 TV emPBoA TTVeUPaTIKOV SIKAIWPATWYV.

1.5 Nopikig Baosig TG eme€epyaciag dedopivayv

Epooov Inrape yia v emeéepyacia Twv mpocwmikwv oag Sedopévev pia ouykatrabeon, wg vopiky Baon yia v

emeéepyaaia dedopévav xpnoipele To apbpo 6 map. 1 otoiy. a) Tou TKTMA.

Epooov emeepyaldpacte ta mpoowmikd cag Sedopéva, emadn autd civar amapaitnto yia TV eKTAGPWON  pIag
oupfaong A ora mhaicia piag olovel oupfatikng oxéong pe €0dg, wg vopik Paon yia my emeéepyacia Sedopivav
xpnotpetel o apbpo 6 map. 1 otoiy. b) Tou TKMA.

Epdoov emelepyalopaote ta mpoowmikd cag Sedopéva yia TV eKTARPWOT HIAG VOHIKAG UTTOXPEWONG, WG vopikh Baon

yia v emeéepyaoia Sedopévwv xpnoipele To apbpo 6 map. 1 otoiy. ¢) Tou TKMA.
Qg vopikn Baon yia Ty emelepyacia Tov Sedopéivev AapPaverar emméov umdyn 1o dpbpo é map. 1 oroiy. f) Tou KIA,

orav n emeéepyacia Twv mpoowtkwy cag Sedopiveay amarmeital yia T SIATHPNON EVOG EVVOHOU CUHPEPOVTOG TNG
€mYeipnonG pag 1 evog Tpitou kal Ta oupgépovtd oag, Ta Oepehiwdn Sikaiwpata kar o Oepehiwdeig eheubepieg oag Sev

amaitoly TNV TPooTacia TRV TPOCWTTIKWV SeSopEVWY.

21a mhaioia authg TG dnAwong mpooTaciag dedopévwy oag evnpepovoupe TTavia ot ola vopikn Baon ormnpiloupe Ty

emeepyaoia TRV TPOOWTIKGOV 0ag SeSOpEVWY.

1.6 Aiaypagn dsdopivwv kar diapkeia amoBnksuong

Aiaypagoupe f/kal amokheioupe Ta Tpoowtikd oag Sedopéva katd kavdva mavia dtav aiperal o AOyog TG
amoBnkeuong. Mia amoBrkeuon propei va mpaypatomomnBei 6pwg mEpav autol, epdoov kAT TETolo MpofAémeTal amd Tn
vopoBeoia, oty omoia deopeudpacte, yia mapadeypa Soov apopd VOIKEG UTTOXPEWTEIG TPNONG KAl TEKPNPIwongG. 2&
pia térola mepimmwon Siaypdpoupe f/kar amokheioupe Ta Mpoowika oag dedopiva pETd TNV TTAPENEUOT) TWV OXETIKWV

odnyiwv.

2  Xpnon twv online urnpeoiwv pag

2.1 Tevika

Oi online ummpeoieg pag amoteholvrar améd évav peydho apiBpd ouykekpipévay utnpeoiov omwg .. 1o Online Service
Center, v epappoyn 360 Grad, to Sunny Portal | To Sunny Design. 210 kepdhaio 2.2 cag mapoucialoupe Toug
KavOVEG IO TIG OUYKEKPIPEVEG UTINPECieG. 2T ouvéxela akolouBolv oTo kepdhaio 2.3 o Bacikoi kavoveg, 16iwg o

Kavoveg yia Ta Aeydpeva cookie.
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2.2 Kavoveg yia ouyKekpIpéveg UTINPECSIEG Yia Th XpRon Twv online urmpeociav

2.2.1 Fevika

2xed0v ONeg o1 umnpeoieg mpolmobéTouv o1 éxete Snpioupynoel évav Aoyapiaopo TehaT.

2.2.2 O loyapiacpog meartn

Alaywpioupe évav hoyapiacpd meAaT) evodg 1810t amd hoyapiacpoulq yia emyelpnoeg. Mmopeite va Siaxeipileote
povol oag ta dedopéva evog hoyapiacpou kai evdey. Kal va Ta Siaypapere.

Ma t Onuioupyia evdg Aoyapiacpol yia 1810Tn gival amapaithtn n Kataxwpenon Tou ovOpaTtog, TV OTOIXEIWV
emkoivoviag kai evog kwdikol mpoéoPaong. Eav emBuptite va evnuepwveote TakTikd yia via amd epdg, pmopeite va 1o
emAé€ere. 1810Teg eival katd kavova or 181okTATEG pia pwTofoltaikng eykatdotaong. Merd v kataxwpnon Tev Bacikoy
oToIxEiwv oag oTéhvoupe éva e-mail pe Ta oToixeia TTou Kataxwpnoate kal oag mapakaloUpe va ehéyéete ev ouvtopia Ta

Sedoptva kal va emPBePaivoere v 0pBoTTa TOV CTOIKEIWY. 2TN CUVEXEIa O 1I81WTIKOG Noyaplacpdg ival evepyog.

3¢ évav eraipikd Aoyapiaopd amairolvral katd kavova ta idia otoixeia Omwg otov Aoyapiacpd evog 1810,
EmmpooBera xpeialodpaote Tov apiBud OMA kai Tov apiBpd epmopikol pntpwou. Na m SicukdAuvon g culoyng
¢xoupe Mpoofaon ot pia Baon dedopivay pe oToixeia emyeipHoewy kal cupmAnpwvoupe evoey. Ta Tedia e1I0aywyng pe
mpotaceig amd 1 Paon Sdedopivwv emyeiproswy. Etaipikd Noyapiacpd pmopei va éxouv 1IGI0KTATEG yKATAOTACEWY,
gykataoTareg 1 aAoi evliapepopevol. O eralpikdg Aoyapiaopog ehéyxeral Tpiv amoé 1 xpnon amd myv SMA «kai

evepyoroleital oe éva Eexwpiotd Prpa.

Je tvav eraipikd Aoyapiacpd pmopei va kataxwpeital omolocdnmote apiBpodg cuvepyatov. Na autév Tov okomd
amaiteital va kataywproete Ovopa, oToixeia emkoiveviag kar kwdikog mpocfaong. H emyeipnon pmopei emmpocOera va
EKXWPEI OF EMPEPOUG OUVEPYATEG TOV POXO Tou SlaxelpIoTh yia Tov eraipikd Aoyapiacpo. O diaxepioThg pmopsi va
Siaxeipileral Oha Ta otoixeia g emyeipnong kai evdey. va ta diaypdeel, o ouvepydmg propei va diaxeipileral kal va
Siaypaper povo Ta Sikd Tou oToixeia.

H vopiky Pdaon yia ™ Snpioupyia evog Aoyapiacpol mehdtn eival n ekmMpwon piag oUpfaong m.x. kata
Siekmepaiwon G ayopdg kai Tou ofpfig, TG mpoAnmTKAG ouviipnong N g O1dBeon Twv Sedopévev piag
puwtofoAraikig eykardoTtaong (mapaywyn kai katavalwon evépyeiag) olppuva pe o dpbpo 6 map. 1 otoix. b) Tou
FKMA kaBog kai 1o évvopo oupgépov pag yia 1 Siapdpewon g Siadikaciag mapayyehiag, TG ouvifpnong, Twv
mepimTooewy otpPig kai g 61dBeong Twv dedopivwy clppuva pe 1o GpBpo 6 map. 1 oroiy. f) Tou TKMA.

2.2.3 Online Service Center (OSC)

2.2.3.1 Fevika

210 SMA Service Portal, oto Online Service Center (OSC), evovoupe ONeg TIG uTInpesieg yia TNV €MIOKEUR Kal Th

ouvpnon piag pwroforraikng eykardoracng. H xprhon tou OSC mpoimobirel katd kavova évav Aoyapiacpd meham.

2.2.3.2 Emkoivwvia pe To OSC

Eav emkoivwvioere pali pag péow g Suvatdmrag mou cag mapéxoupe, culhéyovtal kal amoBnkelovral TPocWITIKG
Sedopiva. AmoBnkelerar avaloya n idia n alnloypapia, cupmepiapPfavopévey Tov mpocwmikwv Sedopiveay mou
oxerilovrar pe auth. H xpron autov tov dedopévev mpaypatomoleital amokAeIoTIKA Kal povo yia T Sievépyeia Tng
aMnloypagiag kai evdey. yia v eme€epyacia g undbeong oag. Extdg autol cuyxpovilovrar pe To cloTnpa mEAaTOV
pag Ta Sedopéva mou dnhwvere yia autdy Tov okomod. Autd To clotnua pag SiatiBetal amd Tov mapoxo Salesforce
(Pardot). ©a Bptite oxetika TIg amapaitTeg MAnpogopieg otnv mapoloa dAAworn mpootaciag dedopévwy oTo KePAAaIo
2.3. Autdg o ouyxpoviopog mpaypatoroigital yia ™ Beitioon g e&utnpémong, avoiyoviag 1o péxpl TOPa 10ToPIKO
otpPig, Ta dedoptva g eykardortaong k\. Eror eipaote ot Oion va eme€epyaldpacte Ta arrpatd cag mo ypryopa, mo

AVETA KAl TTIO OTOXEUPEVA.
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Merd 1o 1€Nog TG alnloypagiag, Ta mpoowika dedopéva kail Ta Tepiexdpeva TG alnloypagiag amobnkelovral yia
TOV OKOTO TNG TEKHNPIwong oto oloTnua TeNatov pag, wote ot mepimtwon mbavav mpdobetwv epwtnudtov 1 oe
TTapOHOIEG TEPITITOOEIG va €xoupe Tn duvatdmra va dnpioupyfooupe éva eviaio emimedo edutmpémong. Ta mpoowmika

Sedopéva mou culéyovrarl oe cuvaptnon pe auto dev diaPifalovral puoika o avappoddioug TpIToug.

H emelepyaoia yiveral mpog 1o cupgépov oag kai pe T cuykatabeon oag kabwg kai Tpog To CUPPEPOV TNG EMIXEIPNONG
Hag yia T owot Siekmepaiwon g alnhoypagiag kabag kai TG eviolg oag yia otpPig (GpBpo 6 map. 1 otoix. a), b)
kai f) tou TKTA).

2.2.3.3 Eyypaepn oro OSC

To Service Portal B¢ter ot 81d0eon cag éva ekterapévo olvolo umnpeoiov oipPig. Nia Aemropépeieg avatpite oTtoug
opoug xpnong tou SMA Online Service Center (OSC). https://files.sma.de/assets/274957 .pdf Ta mehdreg SMA Sev
eival uttoxpewTikh N eyypapn. H xprion mpayparomoieital amokAeioTikd kai povo eBelovrikd f/kal oe ouvaptnon pe
xpnon utnpeciov oéppis.

Ero1, 6tav xpnoiporoicite Tig utpeoicg otpPig pag, dnpioupyeital yia eodg pia kaptéha oépPig oto online clompud pag,
NV oToia pPTTopEiTe, pe pia eyypadr, va SiaxelpileoTe kal va XPnoIHoTIOIETE povol 0ag. 2e SIAPOPETIKN TEPITITWOT, N
ouVTAPNON TNG KaPTENaG Tpaypatomoletal povo amd Tov ouvepyat tou oipPig. Ta dedopéva cag mepiopilovral otov
amapaitnro Pabpd oe mepimmwon g Snuioupyiag TG kaptélag ambd ouvepydtn Tou ofpfig. Tuléyovtar kal
XPnolgomololvtal AoImdv pe TV évvoia TG elayiotoroinong Tev Sedopévev pdvo téroia dedopéva, Ta omoia cival
amapaitra yia 1 Siekmepaiwon Twv utmpeociov otpPig (apbpo 6 map. 1 otoix. b) tou TKMA). Erol, culéyovrar kai
Xpnoipgomololvral pdvo dedopéva, Ta omoia mpémel va dnAwvovTal kal oTa TAGIoIa pIag eyypagng umoxpewTika. Autd Ta
Sedopéva ouvdiovral pe Tig MAnpogopieg yia To aitnpa(ta) kar v urnpeoialeg) oépPig. Ta Sedopéva kataxwpouvral oto
otompa Siaxeipiong meAatov pag g eraipeiag Salesforce https://www.salesforce.com/de/2ir=1. Zag mapamépmoupe
OXeTIKG OTIG TANPOPopieg oTo kepaAaio 2.3. Eav o ouvdpmon pe 1o aitnpa otpPig mpokUyel pia oikovopiky diadikacia
(emoxkeun, mapddoon, eyyunon k1\.), Ta otoixeia mehatn Siafifalovrar otn SAP SE oto Walldorf g leppaviag. Me m
SAP umdpye pia oupPaon yia v emelepyacia Sedopévav (GpBpo 28 tou TKMA). Mia perapopd Twv dedopévay oo
e£WTEPIKO TIPAYHATOTIOIEITAI HOVO OTNV €KTAON TIOU Eival amapaitnm yia v mapoxn TG ummpeoiag otpPig (m.x.
ToroBeoia eykatactdocwy SMA ektdg g EE). Ektdg autol mpaypatomorcital pia Aemropepn avrimapdBeson améd epdg pe
1a ouothpata TG SAP (SAP ERP) mmou xpnoipomoiouvral. EvnpepwvopaoTte ouvexag yia 1ig aduvapieg mmou oxerilovrar pe

1a Sedopéva N yia avemdpkeieg Tou cuoTpatog kai akiohoyoUpe evdey. ek véou Tn xpnon.

Ta olvoha Sedopévav Siaypagovral, 6tav éxel mapacyebei n unnpeoia otpPig, epdoov dev mpayparomoieital n Mpenon
yia okomoug Tekpnpiwong kai otépPig A yia vopikolg Noyous. 18iwg, polpe Ta dedopéva yia 6 prveg, WoTe va prmopoupe
va BonBoulpe ypriyopa kai appddia ot emakdlouba armpara oxetika pe 1o 10Topikd oipPig. Movo éral eipaote o Bion
va kataotooupe SuVaTH Hia amoTeAeopaTik TTapoxf oupPoulev yia pia cuykekpipévr eykataoTtaon. Auto eival kal

Tpog To cupipov Tov meAaTov pag (apBpo 6 map. 1 otoiy. f) Tou TKMA).

2.2.3.4 NpboOera oroixzia yia Tov Aoyapiacpod mehdr
Ektdg amd ta oToixeia otov hoyapiacpd mehdTn propeite va Ppeite 16 akdhoubeg mAnpogopieg:
* Company kai Commercial Owner: Opilel, edv o Noyapiaopdg eivar Sales, Service, Sunbelt n &A\\og Moyapiaopog,.
* legal Type: Mpokerrar yia ™ Siakpion cuvepyaldpevwy Taipeiay, ISIWTOV TTEAATOY, SNHOCIWY OPYAVICHOV KTA.
* Service Classification: Mpokerar yia m didkpion Key Account, cuvepyan otpPig, eykataotdrn, TeNikoU TTeAaTn
* Sales District: [MAnpogpopieg yia Tov eraipikd kwdikod yia epwtipata AoyioTnpiou Kal yia oporoyIKoug Adyoug

O meNdTng pmopei mpoaipeTikd va dnAdvel Kal eykaTaoTacelg, yia TiG omoieg perd Ba culéyovrar Ta Sedopéva yia Tig

OUYKEKPIEVEG EYKATAOTATEIG,.
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Méow autig g avagpopdg éxoupe ™ Suvardmra va mpoocappdloupe Aemoupyieg Tou ofpPig pag kal va TG
TpoemAéyoupe yia Tov TeNaT). Movo éror eivar Suvarr pia emkoivevia mpooappoopévn otov meam. H emelepyacia
autev Twv Sedoptvay yiveral emopévag pe Baon ) ouykatdBeon kabog kai Ta ev Aoyw ocuppépovta pe Paon To apbpo 6

map. 1 otoix. a), f) Tou TKMA.

2.2.3.5 Eneepyaocia oto OSC

H xphon tou SMA Service Portal (OSC) mpoimoBerer katd kavova évav umdpyovia hoyapiacpd mehatn. Edv éxere
eYYPapel 0G TENIKOG TTEAATNG pmtopeite va emiééere ehelBepa kamoiov cuvdedepévo pe epdg eykataotaTn wg oupfoulo g
eykaraotaong oag. O okomdg eival, va diabéoel o meNaTng oTov emAeypévo Tou eykataotam(eg) péow Tou Portal Ta
otoixeia g SielBuvong Tou, wote érol va mapadidel n SMA umnpeoieg otpPig om SiebBuvon Tou meNa™. Edv emé&ere
va xpnolpomoifoere aut) 1 Aeroupyia Ba oag {nmBei katd v emhoyn Tou eykataotar n ouykataBeon yia v

akdloubn emeepyaoia Twv dedopévuv oag:

O eykaraotamg AapPaver Ta Sedopéva mou apopoly Tov TeNETN, Ta oToia eival KATaXWPENHEVA OTovV Aoyaplacud Tou
Service Portal (OSC). O eykatactamg éxer éror 1o Sikaiwpa va xpnoiporoiei Ta Sedopéva Tou TEAGTH yia okomolg
mapayyehiag, mx. wg SielBuvon mapadoong yia avralaktika. Auté mpaypaTomolsital HOVO yia TO CUHPEPOV TOUu
meam. H emelepyacia twv Sedopévay amd tov eykatactam kabwg kai n Siafifacn amd pag ot autov Pacilerar om
ouykataBeor oag olpgpwva pe 1o apbpo 6 map. 1 oroiy. a) Tou TKIMA. Extdg autou, n emeéepyacia apopd 1o ouppépov

Tou eAaT (4pBpo 6 map. 1 oroiy. f) TKMA).

2.2.3.6 Anlwon tng eykaraoraocng

Epdoov Bélete va xpnoipomoifoere T dAAwon mpoidvrog otig online urnnpeoieq oag, xpeialeote pia mpdcBaon xpHom
mySMA. H &n\won mpoidvrog eivar pia dwpedv umnpeoia, n omoia ameublverar ot 1810TeG TeNIKOUG KaTavalwTég, alNG
pmropei va xpnoipomoinBei kai amoé Tov eykataoTatn. Zuléyoupe mpoowtikd dedopéva, 16iwg To dvopa kar T SielBuvon
e-mail, T &1elBuvon g TomoBeciag g eykatacTaong, Tov apiBud ceipdg kai v nuepopnvia Béong ot Aeitoupyia g

OUOKeUNG TTou TTPOKeTal va OnAwBei.

Avaloya pe Tv nuepopnvia Sidwong, Ty TomoBecia TG eykatdotacng kai Tov TUTTO TNG CUoKeunG prropel va Tebel pe
Snhwon n évapén g eyylnong katackeuaot) oy nuepopnvia Béong ot Aemoupyia kai kamoleg ouokeuég AapPavouv
Swpedv eméktaon g eyyunong karackeuaoth. Mépav autol, n Snlwon odg emmpéme va mpoobioere pe évav kwdikod

evepyorroinong oto dnlwpévo mpoidy pia eméktaon eyyunong SMA pe xpéwon.

ArroBnketoupe Ta Sedoptva Tng eykardoTtacng oag 1o Miydtepo 6o Siapkel n £yylunon, To TEPICOOTEPO pEXPI TO TENOG
g {wAg TG eykaTAoTaong 0ag. Y& MEPITITWON TTOU eykaTAoTAon tival ekTog Aemoupyiag n/kar emBupeite Siaypaen,

EVNHEPWOTE Pag. 2¢ pia TéTola mepimtworn Siaypapoupe f/kal amokAeioupe Ta Tpoowmka oag dedopéva.
2.2.4 Egappoyn Energy

2.2.4.1 Karnyopieg Twv dedopévwyv mou xpnoiporroiouvral £dw
> auth v online urmpeoia xpnoipomoioUpe TiG akdAoubeg kKatnyopieg Mpoowikwy dedopévwy:

*  Aedopéva dnhwong: Na va propeite va xpnoipormoleite Tig Aeroupyieg oty epappoyn pag, eivai amapaitnm n
Snuioupyia evdg hoyapiacpol meaTn (BAéme kepdhaio 2.2.2). Orav umtdpyer Aoyapiacpdg mpéme va dnhooete

povo 1 Sielbuvon e-mail 1} To dvopa xpnotn kabug kar Tov kwdikd Mpdofaong.

* Aebopiva evepyeiag: Mmopeite va BAemere oty epappoyn ta dedopéva evépyeiag oe oxéon pe T putoBoAtaikn cag
eykataotaon. Autd ta Sedopéva mapéyovral amd o SMA Sunny Portal oty epappoyr. Zxetikd pe myv eme€epyacia
Tov Sedopévay evéipyeiag oto SMA Sunny Portal Ba Béhape va avapepBoupe orig umodeieig mpootaciag
Sedopévay yia Ty eyypapr oto SMA Sunny Portal (BAéme kepahaio 2.2.6). Me ) xprion g epappoyng dev

yiverai emelepyacia dMov dedopévov evépyeiag.
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* Aebopiva mpooopoiwong: Iy epappoyn pag propeite va xpnoipomoioere 1o Energy Calculator, yia va
urroloyioete eav ailel yia €046 pia emékTaon TG £yKATACTACNG 0ag 1} n ayopd piag véag wtofolraikng
eykardotaong (avapopd Energy Calculator). MNa tov okomd autd pmoptite va kataxwproere f/kai va
oupmnpwoete dedopéva yia v avaluon kdoToug-opéloug (SielBuvon, péyebog kai khion otéyng,
TpocavatoNiopdg TG oTéyng, katavaiwon evépyeiag). Eav to Energy Calculator kévrpioe To evdiagpépov oag,
prropeite va {nroete ameubeiag pia pn SeopeuTikn TPOoPOPa yia T emékTaon TG pwtoPoAraikig oag
eykardotaong f 1 dnpioupyia piag pwtoPolraikng eykaractaong. MNa v emkoivevia xpnoigormololvral Ta

oToixgia emkoIvwviag Tou éxete amoBnkeloel otov Aoyapiacpd medr.

* Aebopéva Siakopioth kal epappoyng: Otav xpnoipoToltite TNV epappoyn Kai n epappoyr ouvdietal pe Toug
SiakopioTég pag yia ) xpnon Siapopwy Asmoupyiwy, ammobnkelovral picw autev TPoocwpIva ot éva apxeio
mpwtokOMou dedopéva (m.x. nuepopnvia kal wpa TG emiokeyng oag, Aemoupyieg Tou avoiéarte, TUTToG Kal
AeIToupyikd oloTnpa TNG KIVATAG CUOKEURG TTou xpnoiporoinoate kabog kai n dieuBuvon IP cag). Méow autov
prropoUpe va dnpioupyooupe Kal TPoPiA xpARong pe éva yeudwvupo. Aev tivar Suvarh pia dpeon olvdeon pe

£04G.

H &166eon autov twv Sedopévwv eivar amapaimm yia T xpHon TG epappoyng, epdoov n S1abson Sev civar pnra

eBehovTikr).

2.2.42 Enelepyacia dedopivwy ot autr Tnv online unnpeoia

Ta &edopéva eyypapng oag kar ta dedopéva evipyeiag xpnoiporoiouvral yia Ty e€oucioddtnon f/kal Tapoxn Twv
utinpeoiov kar T Siaxeipion Twv Sedopévwy Tou Aoyapiacpol meAdt oag. Autd civar amapaimro yia T &i1d6son g
epappoyng kai Bacilerar emopévag oto dpbpo 6 map. 1 oroix. b Tou TKMA (ektéleon piag olpBaong). Ta mpoowmikd

Sedoptva amoBnketovrar yia ) Sidpkeia g Umapéng Tou Aoyapiacpol TEAATN 0ag Ot EPAG Kal TPEIG PIVEG HETA.

Emeéepyaldpacte Ty tomoBeoia oag f/kar v Tomobecia g eykatactacng kata ™ dnhwon piag véag eykaraoTaong,
epOoOV Kavete KAk OTO OXeTikO koupmi kai Sev Oélete va kataywproete xeipokivta T SielBuvon. e éva aimua
karaypagpoupe v Tpéxouca Tomobecia cag péow GPS, yia va cag mapéxoupe ypriyopa v Tpéxouca SielBuvon oty
omoia Ppiokeote ekeivn T omiypr. Ta Sedopéva yia v Tomobecia oag xpnoipomoliolvrar pdvo yia T SfAwon g véag
eykataotaong. Mpocdiopiloupe amokheioTikd kar povo ) SielBuvon (066g, apiBudg, mONY, yewypagikég cuvTeTaypéveg)
kar kavéva aMo Oedopévo TomoBeoiag. Epooov n SielBuvon pmopece va eviomiotei amd eodg, amobnkelovral

QTTOKAEIOTIKA Kal HOVO auTd Ta oTolxEia.

H vopixn Baon yia mv emeéepyacia twv Sedopévov cag tomoBeoiag ivar  ouykatabeon cag (pBpo 6 map. 1 oroiy. a
tou TKMA). Ta Sedopiva mou umoPdMovrar ot emelepyacia pe T ouykardBeor oag amobnkelovrar péxpr va
avakahéoete T ouykaraBeor) oag (BAéme kepdhaio 5.3). MoONig eviomotel n akpifiig SielBuvon kar amoBnkeutoly
amok\eIoTIKG kal podvo Ta otoixeia g dielBuvong, autn n emeéepyaocia Bacilerar oty ektéleon g oupPaong pe £0dg
(BAérre kepahaio 1.5). Ta dedopéva g SietBuvong mapapévouv amobnkeupéva péxpr va pnv eivar miéov kataxwpnpévn n

eykaraoraon omnv SMA.
2.2.5 Egappoyn 360 Grad

2.2.5.1 Karnyopisg Twv dedopivwv mou xpnoipormoiouvral edw
>e aut v online unnpeoia xpnoipomoioUpe i akdloubeg katnyopieg Mpoowikwy dedopévav:

*  Aebopiva dnlwong: Na va propeite va xpnoipomoleite TiG AeToupyieg oTny epappoyn pag, eivar anapaitmm n
Snuioupyia evdg Noyapiacpol meNaT wg emayyehpatiag. Otav undpyel e1aipikdG Aoyapiacudg mpéme va

Sdnhaoere povo ™ dielBuvon e-mail i} To dvopa xprom kabug kai Tov kwdikd MpdoPaong.

*  Jroixeia emkoivwviag: Mmopeite va SnAooete oTnv epappoyn piIa véa eykatacTaot Tou TTEAATN.
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*  Aebopiva tomobeoiag: Eav dnhwoete oty epappoyn pag pia véa eykardoracn kamoiou TeEAATR, ExeTe T
Suvardmra va dnhwoere T dielBuvor oag kai/n g eykardotaong mou Ba karaxwpnOei pe ) BonBeia g
TorroBeoiag oag. MNa autdy Tov okomd xpnoipotoieite n Aerroupyia TormoBesiag TG KIvNTHG CUOKEURG 0ag, yia va
propei va eviomorei n SielBuvon, oty omoia Ppiokeote. H eviomopévn SiebBuvon amoBnkelerar ot ouvéyeia oto

Sunny Design kai oto Salesforce kabwg kai oto Pardot.

*  Yyediaopog eykatdoTaong: 2TV epapHoyn Hag Propeite va oxedIaoeTe pia véa eykatactaon pe ) PonBeia tov
Sedopévwv Tou meNdT. Ta oToIxEia TOU TTEAGTN XPNOIPOTIOIOUVTAIl OT CUVEXEIQ aTTO EPAG YIa va TTPoodIopicoupE
mola meovektApata Ba eixe pia véa eykataoTaon yia tov meAaT. Autd Ta mpoodiopiopéva MAEOVEKTAPATA PTTopEiTe
va Ta oTeiNeTe OTOV TTEAATN epOooV To emBupel. Amod epag Sev yiverar emelepyacia mpoowmikev dedopévav amod

£04G.

* Aebopéva diakopioth kal epappoyng: Otav XpnoipoTolEite TNV epappoyr Kal N epappoyr ouvdieTal pe Toug
SiakopioTig pag yia m xpnon Siagopwy Aeroupyiwy, amobnkelovTal pécw autwy mpoowpivd ot éva apyeio
mpwTokOMou dedopéva (m.x. nuepopnvia kal wpa TG emiokeyng oag, Aeroupyieg Tou avoiéarte, TUTTOG Kal
AeIToupyik6 oUoTPa TG KIVATAG CUCKEURG TTou Xpnoipomoinoarte kabwg kai n dielBuvon IP oag). Méow autov
prTopoUpe va dnpioupyRooupe Kal TPoPiX xpAong pe éva yeudovupo. Aev tivar duvath pia dpeon olvdeon pe

£04G.

H &166eon autov twv Sedoptvev eivar amapaitm yia T xpHon TG epappoyng, epdcov n &1abson Sev civar pnré
eBehovTikr).

2.2.5.2 Enelepyacia dedopévwyv o autn Tnv online unnpeoia

Ta Sedopéva eyypapng oag kar ta dedopéva evepyeiag xpnoipormoiouvral yia Ty eéoucioddton f/kal mapoxn Twv
utmpeoiov kai ) Siaxeipion Tov dedopévwy Tou eraipikol Noyapiacpou cag. Auté civar amapaitro yia m 8i1ébeon g
epappoyng kai Bacilerar emopévag oto dpbpo 6 map. 1 otoix. b Tou TKMA (ektéleon piag obpPBaong). Ta mpocwmikd

Sedopiva amoBnkevovrar yia ) Sidpkeia g Umapéng Tou Noyapiacpol cag ot epdg kal TPEIG PAvES peTA.

Orav dnpioupyeite pia eykatactaocn omy epappoyn pag, emelepyaldpacTe Ta oToIxEia €MKOIVWVIag 0ag o ouvapTnon
pe TV Kataxwpnuévn eykataotaon, kabog xpeialduaote Ta oToixeia emKolveviag cag oTta TAQIcIa TV UTINPECILV
emmpnong mou Ba akoloubroouy, Tig omoieg Tapéxoupe oTov ekaoToTe TENATN [Kal o€ €546, yia va propolpe epeig va
ameuBuvopaoTe ot €0a6 kal yia va priopei o mENGTNG va ameuBlvetal o €0ag ot TEpITTLON EpWTHoEWY, TTPOPANpETLY f
emBupiov oe oxéon pe v eykatdoraon. H eme€epyacia Tov oToixeiwy emkoivoviag oag tival amapaitm yia Ty Tapoxn
Tov oupParikav umoxpewoewv. H vopiki Baon yia v emelepyacia eivar emopévag n ekteéNeon mPooupPaTikQy evepyeiav

kai n Spopoldynon kai evdey. olvayn piag obpPaong, Gpbpo 6 map. 1 oToiy. b.

Ene&epyaldpaote Ty tomobeoia oag f/kar v TormoBeoia g eykardotaong kard T SAAwON pIag véag eykataoTaong,
£POOOV KAVETE KAIK OTO OXETIKO koupti kai Oev Oéhete va kataxwpnoete xeipokivnra t SievBuvon. e éva aitnpa
kataypagoupe TV Tpéxouca torobecia oag péow GPS, yia va oag mapéxoupe ypRyopa v Tpéxouca Sieubuvon oty
omoia Ppiokeote exeiv T omiypn. Ta dedopéva yia Ty Tommobecia oag xpnoipomoiotvrarl pévo yia 1 SHAwon TG véag
eykatraotaong. Mpoodiopiloupe amokieioTika kar povo T SielBuvon (086g, apiBudg, TONY, yewypagikég ouvteraypéveg)
kal kavéva aMo Sedopévo TomoBeoiag. Epooov n Sielbuvon pmopece va evromotei amd eodg, amobnkevovral

QTTOKAEIOTIKA KAl pOVO QuTA Ta OTOIXEIQ.

H vopixn Baon yia mv emeéepyacia twv Sedopévav cag tomoBeoiag eivar n cuykataBeor) cag (4pBpo 6 map. 1 oroiy. a
tou TKMA). Ta Sedopiva mou umoPdMovrar oe emelepyacia pe Tt ouykardBeor cag amobnkelovrar péxpr va
avakaléoete T ouykatdBeon) cag (PAéme kepdahaio 5.3). MOAig eviomortei n akpifig Sielbuvon kar amoBnkeutolv
amok\eloTIkG kal povo Ta otoixeia g SielBuvong, au n emeéepyaocia Pacilerar oty ektéleon g olpBaong pe eodg
(BAéme kepahaio 1.5). Ta Sedopéva g S1evBuvong mapapévouv amoBnkeupéva péxpl va pnv eivar TAéov kataxwpnpévn n

eykataotaon oty SMA.
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2.2.6 Sunny Portdl

2.2.6.1 Eyypaepn

H xpnon tou Sunny Portal kar tov Sunny Places mpoimoBeter o1 éxete eyypagei pe évav hoyapiacpd meharn (PAéme
kepahaio 2.2.2). Apol ouvdebeire pe Ta otoixeia mpdoPaorg oag, propeite va dnovere 18iwg ouokeuEg, cuoTipaTta Kai
€£yKaTaoTAoEIG Texvoloyiag evépyelag (omn ouvéxela «eykataoTaoeig») olppuva pe Toug ekaoTtote dpoug xprong. H
KaTayOPIoN HIAG €yKATAoTaoNG oag emMTpémel pia dvern mapakohoubnon kabog kal amekovion twv emdooEwy Kal Tav
amodootwv G eykaraotaong. Ektdg autol pag emmpémere érol va avayvwpifoupe éykaipa eikoveg PAaPng oty
eykardotaoh oag kar evdey. va g avriperomloupe. H mpoAnmmik ouviipnon g utnpeoiag pag Smart Connected.
Epooov amortehei tpnpa g online umnpeoiag, pmopeite ektd6G autol va aviaA\dooere amoweg pe GAoUG

EYYEYPAppEVOUG XPNOTEG Kal va poipalecte oxdNia kal GA\a Tepiexdpeva oto popoup TTou Siabitoupe.

2.2.6.2 XZulloyn ka1 xpnon Baoikav dedopévwv eykardoraong kai Sedopévwv amddoong

310 Sunny Portal pmopeite va Snhovere pia f mepiocodTepeg eykataotaceg. Kard m Sflwon piag eykardotaong
ouléyoupe kai amoBnkeloupe Ta Pacika dedopéva mou dnhwoare 1) peragépate (m.x. amd 1o Sunny Design) yia v
gykataotaon («Baoika Sedopéva eykardoraong») omwg m.x. Ovopa eykardoTtaong, nuepopnvia Béong oe Aemoupyia,

ToroBeaia, umelBuvog eykatdoTaong kabwg kar GAa Texvika avalutika dedopéva.

Orav katayxwpnBei pia eykardotaon, culéyoupe kai amoBnkeloupe Sedopéva amdbdoong auTLY TwV EyKATACTACEWY
(«Aedopiva amodoong») dmwg .. Tipég 1oxUog yia O/B mapaywyn, Tpopodooia amd 1o Siktuo kai Tpopodooia oTo
Siktuo, evdey. pOpTION KaI EKPOPTION CUCCWPEUTH KABWG Kal pelpaTa, TAoEIG Kal AANEG TIHEG péTPRONG TwV cuokeuwy. H
oulMoyn Tev Sedopévav amddoong tival amapaithTn yia TNV TAPOX TWV UTINEECIOV amd £pag, 1I8I0G yia T YPAPIKA
aTeIKOVION KAl Tr) OTATIOTIKA avAAUCH TNG TTAPAYWYNG KAl TNG KATAVAAWONG EVEPYEIAG TWV EYKATAOTACEQY OAG KAl YIA T

yvwoTotioinon Sucheroupyiwv.

H emeéepyaocia Tov Baoikav dedopévwv eykardotaong kai Twv dedopévwv amddoong sivar amapait, yia va propoulpe
va ekmAnpwooupe T olpfaon xpiong mou éxoupe ouvayel pe €08G OCUPPWVA HE TOUG EKAOTOTE EPAPHOOTEOUG

oupfatikolg 6poug. Nopikr) Baon yia v emeéepyacia eivar To apbpo 6 map. 1 otoiy. b Tou TKMA.

EktoG TG Mapoxng TwV TPOooPepOpEVLY UTINPECIQV OTa TAdioIa Twv online utnpeociQy pag, xpnoipomoloUpe Ta dedopéva
amodoong yia ) ouvraén otamiotikev oToixeiwy, agiohoynotwy kai mpoyvwoewy. Mapayxwpoupe autd Ta dedopéva kai ot
IO avovupn Hopen Tapouciacng ot mapoxoug OikTUou Kkal Ta amekovi{oupe ektdg autol ot dnpodoia mpooféoipoug

xapteg. Nopikn Baon yia auth my emeéepyacia eivar To apbpo 6 map. 1 oroiy. f rou TKMA (évvopo cuppépov).

2.2.6.3 XZulloyn kai xpron dsdopévwy kardoraong SikTuou

Jul\éyoupe kal amoBnkeloupe emiong yevika Texvika Sedopéva yia Ty katdotaorn Tou dnpdaciou nhektpikol Siktiou oTo
onpeio ouvdeong Siktlou piag kaTaxwPnpévng eykataotaong, Ta Aeyopeva dedopéva karaotaong Siktuou. To onpeio
ouvéeong Siktlou Bpiokeral cuviBuwg oty Tomobeoia ) kovrd oty Tomobecia g eykatdotaong. e 1ISILTIKEG KATOIKIEG,
10 poAdI TG AEH eivar To onpeio olvdeong Siktlou. Zuléyoupe kai amoBnkeloupe, yia mapddeypa, Ta akdlouba
Sedopiva kardoraong Siktlou: Tdon, Siapopd ¢dong, ouxvotnra f olvBern avriotaon. Autd ta Sedopéva Sev
eéaprovral amd v elatopikeupévn xpron Tou dnpodoiou nhektpikolU SiktUou kai Sev emTpémouv v eéaywyn
CUHTIEPACHATWY YIA TN XPNON TNG £YKATAOTAONG, TNV KATAVAAWCH PEUHATOG, TNV TTOCOTNTA TOU PEUHATOG TTOU TIAPAYETal

amd Ty eykatdotaon A dMeg mpoowmikég ouvOnkeg Siafivong.

Zuléyoupe kai ammoBnkeloupe Ta dedopéva karaotaong Siktuou yia va umootnpioupe pia ATOTENECHATIK WG TTPOG TO
kdoTOG eméktaon Tou SikTUOU TTPOG To Cuppipov NG OVIKAG olkovopiag Kal yia va evioxUooupe TV eméktaon Tov
avaveQoIPV TNYWV evépyeiag kal Ty evowpdteon g auéavopevng nhektpokivnong. MNa autdv tov okomd Bétoupe Ta
Sedoptva karaotaong Siktlou ot &1dBeon opiopévey mapodxwy Siktiou kal GMwv Tapdxwv utmpeoiov dnpodaoiag
1popodoaiag. Ta Sedopiva karaotaong Siktbou SiaPifalovral katd ™ perapopd pe avapopd g Sielbuvong g

eykataotaong. H avagpopd mg SielBuvong civar amapaitm yia tov evromopd Tou onpeiou olvdeong Siktlou. Aev
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SiapiBalovral mepaitépw minpogopieg. Alafifaloupe Ta avapepodpeva olvora dedopévay pdvo ot mapodyoug SikTuou
kal Tapoyoug urmmpeoiov dnpooiag Tpopodoaiag, or omoiol diaxeipifovrar To dnuodoio nhektpikd  Siktuo  oTO
ouykekpipévo onpeio. O1 mapoyol Siktiou éxouv peyaho evdiapipov yia ta dedopéva karaotaong Siktvou, dedopévou oti

Ta xpeiddovtal yia T ouvTPNoN Kal TNV ATTOTENECPATIK EMMEKTAT Tou SNpociou NAEKTPIKOU SIKTUOU.

H vopikh Baon yia auty v emeéepyaocia civar To apbpo é map. 1 otoiy. f rou TKMA (évvopo ocupgépov). Epeig kar ol
mapoyxor Siktlou i GAoi mapoxol dnuodciag Tpopodoaciag Exoupe EVVOHO CUHPEPOV yia T xpRon Tev Sedopévev

katdotaong SIKTUOU YIa TOUG TTPOAavaPEPOHEVOUG OKOTTOUG.

2.2.6.4 MpoAnmmikn cuvtipnon TG urnpeoiag «Smart Connected»

Eav éxere emAe€er ™ xpnon g umnpeociag pag «Smart Connected» emmnpeital n katdotaon Aemoupyiag Tng
pwtoPoltaikng oag eykataotaong péow Twv Sedopévwy eykardotaong mou petapépovral otnv SMA. Eqv ota mhaioia g
emmpnong SiamotwOei amdkhion amd v Kavovikh kardoTtacn, mou katnyoplotoigital amd v SMA g opdipa
ouokeung, n SMA AapPaver pétpa, olppuva pe Ty eyylnon KaTaokeuaoTh N TG €MEKTAONG eyyUNoONG TTOU EXETE
ayopdaoel, pe OTOXO TNV AmoKATAoTacnH Tou OPANMATOG TG OUCKEUNG. Tétola pmopel va eival yia mapadeypa n
avTiKatdoTaor OUOKEUQYV, N ATTOPAKPUOWEV] OUVTAPNON TNG €yKATAOTACNG OaG I MIa CUVTAPNON EmTOTIou ammd
katapTiopévo mpoowtkd. MNa autdv Tov okomd tival utid TepIoTacelg amapaitntn n avialayr dedopévwv pe Toug

ouvepyareg otpPig (eykataotareg).

Nopikr Baon yia aut v emeéepyacia Twv Sedopévwy eival To apbpo 6 map. 1 otoiy. b (ekmh\jpwon piag clpBaong).

2.2.6.5 Eykekpipéveg peradooeig dedopivayv

Qg eyyeypappévog XpHomg propeite va amodeopeloete T petadoorn Sedopévwv eykataoTaong ot TPITOUG TTOU EXETE
opiosl €otiG. Ma Tov oKomd auTd, TTPETEl va OpioETe OTNY TIEPIOXT) OUVOEDNG, TTOIEG EYKATAOTACEIG amodECPEUOVTal KAl OF
molov peradidovral Ta dedopéva. Merd v amodiopeuon, emtpémoupe otov Tpito va {nthoel dedopéva eykatactaong. MNa
Tov okomd autd, o Tpitog AapPaver ta Pacikd Sedopiva mou éxer {nmoe kabug kai Sedopiva amddoong Twv
amodeopeupévey  eykaTaoTacewy (yia To mepiexOpevo Tov Baocikav dedopévev eykatdotaong kai Tewv Sedopévev
amddoong Preme evotnra «Eyypaen yia Tig online utnpeoieg pag»). Aieukpividoupe 61 Sev KolvoToloUvTal ot Kapia
mepinTwon Ta otoixsia mpdcBaocng yia Tov Aoyapiacud xpHom.

21a mhaiocia autig TG amodéopeuong evdixetal va mpokuyouv peradodoeig dedopevwy ot Tpitoug pe £dpa ot éva KpaTog
ektdG Tou Eupwmaikot Oikovopikol Xopou (EOX). Eivar mBavd va pnv umdpyxel oe autég Tig xwpeg éva elloyo emimedo
mpooTaciag dedopévav. 2e autég Tig TepimTaoelg dev AapBavoupe pétpa mpopuiaéng yia v eéaopdiion evdg euhoyou

emmédou mpooTaciag Sedopévav.
Mropeite va otapamoere ava maoa otypn m peradoon dedopévwy amevepyoroioviag Ty anodéopeuon.

Nopikry Baon yia v emeéepyacia autov Tav Sedopévwy sival To dpbpo 6 map. 1 otoix. b (ekmAfpwon piag cdpPaocng).
H xpnon g Aemoupyiag amodéopeuong avikel OTIG TTAPEXOHEVEG ATIO €HAG UTINPECIEG CUPPWVA HE TOUG €KAOTOTE
epappooTioug oupfartikoug 6poug. H vopikh Baon yia T petadoon dedopévay ot Tpito ot pia Tpitn XWpa Xwpig euNoyo
emmedo mpootaciag Sedopivav kal xwpig kataMneg e€acpaliceg yia v pnon Tev odnyiwv Tou TKMA tivar To

apBpo 49 map. 1 oroix. b Tou TKMA (ekmAfpwon piag obpPBaong).

2.2.6.6 Merddoon dedopivwyv ot SolarCoin

Jag TApEXOUHE WG EYYEYPAMpEVO XpHoTn Tnv eUkohn Suvardrnra va kataywpilere eykatactaoeg omy SolarCoin
Foundation yia 1 Ajyn Tou kpumrovopiopartog SolarCoins. Ta Tov okomd autd, pmopeite va amodeopeloete oTnv
meploxn ouvdeong pia eykatdotaon yia ouppetoxn oto mpoypappa SolarCoin. Eqv mapdoyxete auty myv amodéopeuon,
peradidoupe yia TNV Kataxwpion TG eykatdotaong (Twv eykatactacewv) 1o dvopa kal 1o emwvupd oag, mn Sielbuvon e-
mail cag kabog kal - 6oov apopd TV KataxwpIopévn eykatactaor - Tov 1omo, Tov T.K,, Tnv 086, Tov apiBpo, 1 xwpa,

v nuepopnvia Béong oe Aeimoupyia, v 10xU NG eykataoTtaong ota dUo pépn mou cupperéxouv otn Siadikacia, TV
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SolarCoin Foundation (28 river valley road #4245, Greenwich, CT 06831, HIMA) kai Solarlux (2301, 23/F., Bayfield
Building, 99 Hennessy Road, Wanchai, Xovyk Kovyk). H Solarlux eivai o texvikdg mapoyxog ummnpeoiov mg SolarCoin
Foundation. Me v eyypagpr ouvarmrerar pia oupBaon xpnong avaueoa ot eodg kar ot SolarCoin Foundation oyetiké pe

™ xpron Tou mpoypappatog SolarCoin.

Meréd v eyypagn, 1o SolarCoin Foundation Ba eléyxel avé taktikd Siaotipata Tov Tpéxovia peTpnTh evépyelag Tng
gykatraoTtaong (tev eykataotdoewy), yia va mpoodiopile mdéoa SolarCoin () kAdopata autov) mpéme va motwbolv oto
SolarCoin-Wallet tou xpnom. Oeg o1 cuvalayig SolarCoin kataypagovrarl oto SolarCoin Blockchain, oto omoio dev
éxel kapia mpoofaon n SMA.

>1a mhaiola g eyypaeng yia SolarCoin kar g ouppetoxng oto mpdypappa SolarCoin mpokumTer pia peradoon
mpoowtikwy dedopévwv ot kamolov Tpito (Solar Coin Foundation) pe ¢dpa éva kpdaTog ektdg Tou EOX kar Aroi orig HMA
kai omnv Kiva (Xovyk Kovyk). 21ig HMA kai omv Kiva &ev upiorarar emimedo mpootaciag dedopévuv 1oaéio pe 1o
emmedo mpootaciag dedopévov g EE. Aev éxoupe NaPe pérpa mpopliiaéng yia ™ Siaopdhion evog emmédou
mpooTaciag dedopévwy, To omoio avrioToixel wg e To mMAsiotov oTig odnyieg Tou TKMA, 16iwg Sev éxoupe cuvaye

Tutrorroinpéveg oupfartikég pArpeg EE.

Nopikry Baon yia myv emeéepyacia autov Tav dedopévay sival To dpbpo 6 map. 1 otoix. b (ekmAfpwon piag cbpPaocng).
H eyypapn om SolarCoin aviker oTmig mapexopeveg amd epdg ummpecieG CUPPWVA HE TOUG EKAOTOTE EQAPHOCTEOUG
oupfatikolg 6poug. H vopixky Baon yia m peradoon Sedopévav oe Tpito oe pia Tpity x0pa xwpig elloyo emimedo
npootaciag dedopivav kai xwpig katdMnAeg e€acpaliceg yia Ty Tpnon Tev odnyiwv Tou KMA eivar To apbpo 49
map. 1 otoix. b rou TKMA (ekmApwon piag cupfaong).

2.2.7 Sunny Design

2.2.7.1 Fevika

Me 10 Sunny Design pmopeite va dnpioupynoete éva oxédio yia pia pwroBolraikn eykardoraon. Extdg ané ta dedopéva
oToug Aoyapiacpolg meAatn oag (1I81wTikdg Aoyapiacpodg kabog kar Aoyapiacpog evog eykaraotarn) xpeialdpacte 1a
akdlouBa oroixsia: Itoixeia épyou: Gvopa épyou, Tomobeoia eykatdotaong (S1elBuvon, yewypagikég cuvteraypéveg),
olvdeon Siktlou, apiBpdg épyou, TeNATNG, oxONIo, eIKOVEG eykataoTaong, pubuiceg Beppokpaciag, mpogiX popriou,
otoixeia yia abikolg katavahwtég, O/B povadeg, o apiBudg Toug, Mpooavatohiopodg kai TpoTog Toobétnong, TUmog
kal apiBudg PETATPOTEWY, CUCTAPATA CUCCWPEUTWY, NAekTporrapaywyd (elyn, oToixeia yia nhektpokivnon, Oeppikn

Tpopodosia evépyeiag Kal UTTOAOYICHO! OIKOVOIKAG amodoTIKOTNTAG.

Orav koivomololvtal oe Tpitoug Sedopéva mou oxerilovrar pe v epyacia oto Sunny Design pe okomd Tov
auTopaToToINpéVO  OXeSIAOPO €yKATACTAONG 1) TNV TPOCOHOIWON €yKATAOTAONG, QUTO TIpaypaToToleital TARPWG
avevupotomnpéva. Autd apopd 18iwg TNV TTpooopoiwon evepyeiakwv cuoTnuatwy pe To Polysun Inside g Vela Solaris

AG.
Nopikr Baon yia my emelepyacia autov Twv dedopévav eivar o apBpo 6 map. 1 otoiy. b (ekmAfpwon piag oupBaong).

2.2.8 Webshop

2.2.8.1 Fevika

To Webshop pag ameuBuverar oe eraipikolq mehdreg, 6mwg eykatactareg, Siavopeig kth. H xprion mpoimobérer évav

Snupioupynpévo eraipikd Aoyapiaopd (BAeme keparaio 2.2.2).
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Ta mpoowrika Sdedopéva (6mwg yia mapddeypa dvopa, SietBuvon e-mail, dielBuvon, otoixeia mAnpwpng) mou eivar
S1aB¢oipa otov Aoyapiaopd TeEAATN yia Tov OKoTO TG TTapayyeNiag ePTTopeUpdTRV XpnolpoTolobvral amé epdg yia Ty
ekmAfpwor kai 1 Siekmepaiwon TG mapayyehiag. Autd ta dedopéva avripetomifovral epmoteutikd kar Sev SiaPiBadovral
ot Tpitoug, ol omoiol dev ouppetéxouv oty Siadikacia mapddoong kar mAnpwpng. Nopikh Baon yia aut my
eme€epyaoia eivar n Spopoldynon piag clvayng oupBaong katomy embBupiag Tou TG kaBog kal n ekMARpwon piag

oupBaong pe Tov meEAGTN cUppuva pe 1o apbpo 6 map. 1 aroiy. b) Tou TKIMA.

H Siekmepaiwon Tov MANpwpOY pe Tov TPOTO TG TTANPWHAG HE TIOTWTIKA kApTag Kai evdey. aAeg pebddoug mAnpwpng
(oupmepidapBavopévev Twv Tpamelikwv katabicewy, epdoov avagipovtal) mpayparomoleital anmd v Stripe Payments
Europe Limited, 1 Grand Canal Street Lower, Grand Canal Dock, Dublin, DO2 H210, Ireland, | amd emyeipnoeig
ouvdedeptveg pe autr. Ektog amd ) Siekmepaiwon g mAnpwpng, n Stripe ektehel emmpocBeta Tov EAeyxo PpepeyyudTHTAG.
Ma v mpOANYN kai TRy amokaiuyn mepimrooewy amamg diafifdloupe oy Stripe, ek16g amd Ta dedopéva mou eival
amapaitra yia  Siekmepaioon TG MANPWHENRG Kal Tov ékeyxo gepeyyuotntag, ) Sieubuvon IP cag kabug kai GAa
Sedopéva mou agopolv TV Teppatikh ouokeur oag (my. €idog TnG TeppaTikng Ouokeung, ¢kdOON TPOYPAPHATOG
mepiynong). Autd ta Sedopéva amobnkelovrar and v Stripe. Ola 1a Sedopéva petapépovral kpumiToypagnuéva.

Aiatnpoupe To Sikaiwpa xprong mPooheTwy MapOXWY UTTNPEESIOV TTANPWHGV.

2.2.9 lotooe\ida SMA

2.2.9.1 Fevika

3mv ioToceNida pag evnpepOvoupe yia Ta TPOIOVTa pag, Ty emixeipnon, yia ekdnlwoeig kar mapadeiypata xprong.
Mépav autoU, éva solar calculator emmpémer évav evdeiktikd umoloyiopd yia 1S1wTIkd puToPoltaikd épya eve Siabétoupe

Kal TANPOPOPIEG yIa Toug emevOUTEG pag.

2.2.9.2 Solar calculator

To solar calculator eivar pia dwpedv umnpeoia, n omoia ameuBiverar ot 1G1TEG TeNikOUG kaTavalwtég. Mmoptite va
Snuioupynoere pe 1o solar calculator xwpig déopeuon évav evdeiktikd umoloyiopd («O/B duvardrnreg») kar oty cuvéxea
va ameuBlverar éva aimpa yia mpoopopd omyv SMA. H SMA mpowBsi To epotnua o emeypéveg, katapTiopéveg
adikeupiveg eraipeieg omyv mepioxn oag. Or eraipeieg épyovrar otn ouvéxeia ameubeiag of emagn pali cag yia my
mepairépw mapoxn oupPoulov kai yia T ouvraén piag Tpoopopdg.
Ma Tov urroloyiopd Tev O/B Suvatotitey tival amapaitym n eloaywyr ouykpipévey kataxwpnotwy oto solar calculator
(m.x. mpoypappaTiopévn TomoBeoia TG pwtoPoltaikig eykataotaong). Mépav autol, culléyoupe Ta TTPOCWTTIKG Cag
Sedopiva, epdoov oTeikete Eva aitnua yia TPooPopa.
AkololBuwg Ba Bpeite mMAnpogpopieg Toia Sedopéva culéyovral, amoBnkelovial kal WG XPnoIpoToIoUVTal pe TRV
QTIOCTOMN| TOU QITAPATOG 0agG YId TTPOTPOPA:

* Jroixeia emkoveviag: Tpoopovnon, dvopa, emevupo, 086g, apiBpodg, Taxudpopikodg kwdikag, MOAN, xLpa,

apiBudg mhepavou, SielBuvon e-mail
* Aebopiva yia Tig kataokeuaoTikég poinobioeig: mpoypappatiopévn Tomobeoia g putoBotaikig eykardoraong,

eidog otéyng, epPfadov otéyng, khion otéyng, TpooavatoNopog oTéyng

* \oima dedopéva: emoia karavalwon pebpatog, péyebog voikokupiol ot atopa, TPoi\ popTiou, Mpoobetol
KQTAVAAWTEG, TTPOTIUNON CUCOWPEUTH val/OxI, NHEPOHNVIa TG TIPOYPAPHATIOHEVNG EYKATACTAONG, O AOITIEG 0aG
TapaTnPnoEIq

* Anotéheopa umoloyiopou Tou solar calculator: umoloyiopéveg avaykeg ot evépyeia, umoloyiopévo péyeBog g
pwtoPoltaikng eykardotaong, umoloyiopévn 1Idlokatavalwon, uroloyiopévn Mjyn mheovalovrog pelparog,
urroloyiopévn Tpopodooia oto Siktuo, umohoyiopévn e€oikovopnon kdoToug pelpatog, umohoyiopévog Babpog

aveéapmoiag/autdpkeag, urohoyiopévn eéoikovopnon CO2, mpoteivopevo Tpoidy
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H vopikn Baon yia myv emelepyaocia twv Sdedopévay oag eival n Spopoldynon clvayng piag obpPaocng cupgpuva pe 1o
4pBpo 6 map. 1 oroix. b) Tou TKMA. Ta m olvraén g mpoopopdg, n SMA mpowbei ta dedopéva oag ot
katapriopévoug eidikoug (eidikeupévor ouvepydteg SMA yia  putoPolraikéq eykaraotaoceg). Ta Sedopéva oag
xpnotporolouvral amd Toug eidikeupévoug ouvepydteg g SMA yia putoBoltaikéq eykataoTaoelg amokAEIOTIKA yia TN
ouvtaén mpoopopdg. Zntolpe TV katavonon oag ot dev propoulpe va éxoupe kapia emidpaon oTig emayyehpatikég
oxtoeig peral upov kai Tou eidikeupévou cuvepydrn.

O xeipiopdg Twv katayeypappévey amd v SMA Sedopévwv mMpoocwikol XapakThpa TPaypaToTolEiTal Je auoTnpa
EUMOTEUTIKO TPOTIO kal autd Sev Siatifevrar oe Tpitoug xwpig ™ PNty oag éykpion. H eraipia SMA prmopei va
xpnoipomoinos Sedopéva MPoowMKoU XapakTipa yia eowTtepikolg okoTolg, OTwg m.x. yia avaiuon Sedopévwy, yia
¢peuva N yia ) Bertivon twv mpoidvrwv. Ta dedopiva oag Siaypagovral amd epdg and 1o clotnpa 1o apydTepo peTd

ané 3 prveg amoé ) oty Tou aimpatdg oag oto solar caleulator.

MNa v emeepyacia Tou aImpaTog oag yia TPooPopd Kal yia Ty amootoAr e-mail ta dedopéva oag eme€epyalovral kai
omig HMA. AiaBifaloupe autd ta dedopéva oty emyeipnon Salesforce.com EMEA Limited (Salesforce), village 9, floor
26 Salesforce Tower, 110 Bishopsgate, London, UK, EC2N 4AY. Me autdv Tov Tpdmo tipaote o cuvepyacia pe v
emyeipnon Salesforce.com kalitepa oe Oton va emeepyaldpacte 1o aitpd cag yia mpoopopd clppuva pe TG

ouykekpipéveg emBupieg cag. @twpolpe &Ti autd €ival TTPOG TO CUPPEPOY Oag.

Ma v autopatomoinuévn amooTtol e-mail xpnoipomololpe To Aoyiopikd autoparomoinong Salesforce Pardot g
opovupng emxeipnong Salesforce.com EMEA Limited (Salesforce). To Pardot karaypagel m cupmepipopd xpnot kai
aioloyei Ta Sedopéva cag pe T poper evdg Tpogil xpnot. MNa mepiocodTepeg oxeTikeG TMAnpopopieg avatpilte oto
kepaaio 4.3.

2.2.9.3 TM\npoyopisg yia Toug ermevdUTEG pag

2V 10TO0ENIOa PaG PTTOPEITE VA EVNHEPWVECTE YIa TIG TIUEG TWV HETOXQOV Kal AANa OToIxEia Tng emxeipnong Kai

TTPOOPEPOUE Kal Eva evnuepwTIKd SeXTio oxtoewy emevOuTwv (oTn ouvéxeia «evnpuepwtikod dehtio IR»).

Ma autoy Tov okomd evowpatwvoupe ewTtepikég utmpeoieg g EQS Group AG (EQS Group AG, Karlstrafle 47, 80333
Miinchen) yia v mapouciaon Tou ypagRuatog g petoxng pag. Otav xpnoipomoleite pia Térola utinpeoia f PAémere
mepiexOpeva Tpitwy, avialdooovTal yia TexvikoUg Noyoug Sedopéva emkoivwviag avapeoa o €0GG KAl OTOV EKAOTOTE
TApoXo.

Ma mepIoodTEPEG TTANPOPOPIEG YIa TOV OKOTIO Kal TV ¢kTaon TG culoyng kai g emeéepyaoiag Twv dedopévav oag
avarpéére emopévag omig umodeileig mpootaciag Sedopévwv g EQS Group AG ot S1elBuvon germany.eqs.com/de/
legal.

H xpAon autol Tou mpoypdppatog amotekei To évvopo ouppépov pag yia vy emelepyacia dedopivav olppuva pe To

4pBpo 6 map. 1 oroiy. f) Tou TKMA.
Ma ™y amooTolf Tou evnpepwtikol pag Seltiou IR xpnoiporololpe emiong myv umnpeoia g EQS Group AG. H

amooToAn mpaypatomoleital pe Baon pia ovpPaon emeéepyaciag dedopévav pe v évvoia Tou dpBpou 28 map. 3 oel. |
Tou KMA. Otroupe Ta Sedopéva oag ot Si1dBeon Tou Mapdyou amocToAnG AMOKAEICTIKG yIa TOV OKOTIO TNG ATTOCTONG

e-mail.

H eyypapn oto evnuepwtikd pag Serio IR mpaypatomoleital pe pia emovopalopevn Siadikacia double-optin. An.
NapPavere perd v eyypaen éva e-mail, oto omoio oag {nreital va emPefaiwoere Ty eyypapn oag. Aut n emBeBaioon
eival amapaitnT, yia va pnv pmopsi va eyypagei kavévag pe dieuBivoeig e-mail mou Sev Tou avikouv. O1 eyypagég yia 1o
evnpepwtikd Sehtio IR kataypdgovral, yia va civar Suvary n Tekpnpivon g Siadikaciag eyypapng olppuva pe Tig
amamoelg G vopobeoiag. Ze autég mepihapPaverar 16co n amobrkeuon Tou xpovikoU onpgiou eyypagng Kai
emPePaiwong, doo kar n dietBuvon IP. Karaypagovral emiong o1 alayig Twv dedopévav mou civar amobnkeupéva otov

TTAPOXO ATIOCTONNAG.
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Na v emelepyacia tov dedopévav AapPavere ota mhaioia g diadikaciag ouvdeong oag n ouykaraBeor oag Kai

yiveral mapamopt oe authy T dnAwon mpootaciag dedopévay (GpBpo 6 map. 1 otoix. a) Tou TKMA).

Ta dedopéva xpnoipomoiolvTal amokAEIGTIKG yia TRV amooTolr Tou evnpepwtikoU Sehtiou IR.
2.3 Tevikoi kavoveg yia T Xprion Twv online urnpeoiav

2.3.1 TAnpoyopitg yia TNV TEPHATIKI CUCKEUN oag

>e k&Oe mpoofaon otig online umnpesiag pag ouléyoupe, aveldptnra amd Tuxdv eyypapn oag, TG akdloubeg
TANPogopieg yia Ty Teppatiky oag ouokeur: Tn SieBuvon IP g Teppatikig ouokeung oag, To aimpa Tou
Tpoypappatog mepifynong oag kabag kar Tov xpdvo autol Tou armpatog. Ektdg autol kataypdegeral ota mhaiocia
autoU Tou aITpaTog n karaotaon kai n moootnta dedopévwy mou éxer petadobel. Kataypagpoupe emiong minpogpopieg
TTPOI6GVTOG Kal €k&OONG yIa TO TPOYPAPHA TIEPIYNONG TTOU XPNOIHOTIOIETE KAl TO AEITOUPYIKO CUCTNHA TNG TEPHATIKAG
ouokeung. Karaypagpoupe mepaitipw amd moia iotooehida mpof\Be n mpodoPaon otig online utmpeoieg. H dielBuvon IP
NG TEPHATIKNG 0ag OuoKeung amobnkelerar povo yia 1o xpovikd didotua g xpnong Twv online ummpeociov kai o

ouvéxeia Siaypageral f| avwvupomolgital pe ouvtpnon. Ta umdloima Sedopéva amobnkelovrar yia opiopévn Sidpkeia.

Xpnoipomoiolpe autd ta Sedopéva yia ™ Aermoupyia Twv online umnpeciov pag, 16iwg yia ™ Siamiotwon kai TV
avTigeromon opalpdtey, yia 1 Siamiotwon Tou goptou Twv online ummpeoiov pag kabwg kar yia 1 Sievépyea
mpooappoywv f PBednwoswyv. Na TG TexvikG avaykaieg TEPIMITOCEIG EQTTTEl O autolGg TOuG OKOToUG Kal TO éVVOHO
oupgépov pag yia Ty eneéepyacia dedopévwv clppuva pe To apbpo é map. 1 otoiy. f) Tou TKMA, To omoio civai n
vopikn Paon autig g emeéepyaciag. Na dheg 11g dNeg mepimTooelg, n vopikn Baon eival n dikf oag cuykatdBeon -

epooov txel mapaoyebei - oe auth v eme€epyacia, apbpo 6 map. 1 oroiy. a) Tou TKMA.
2.3.2 Xpnon cookie

2.3.2.1 Fevika

211G online utnpeoieg pag - 6mMwg kar oe MOAEG 10T00ENISEG — XpnoipotoloUvTal apxeia cookie. Ta cookies ivar pikpa
apxeia keipévou, Ta omoia amootéA\ovTal amod Toug SIKTuakoUq SIAKOpIOTEG HagG pe TO Avolypa Twv online utmpeoiov pag
OTO TIPOYPApHa TEPIRYNONG 0ag Kal diatnpouvral amd autd oTov UToNoYIoTH oag yia perayevéotepn mpooPaon. Eva
cookie TepiExel katd kavova To Ovopa Tou domain, amd To omoio éxel amootalel To apyeio cookie, kabog kai

TANPOPOpIEG yia TRV nAikia Tou cookie kal évav aApapiBunTikd kwdikd avayvapiong.

Ta cookie pag emrpémouv va avayvwpiloupe TV Teppatiky ouockeuny oag kal va kabiotape apéowg Siabioipeg Tig
evdexopeveg mpopubpioeig. Ta cookie pag Ponbouv va Pertiwvoupe Tig online urnpeoieg kabug kar va prmopolpe va cag
TTapéxoupe KANUTEPEG Kal TIEPICOOTEPO TTPOCAPHOCHEVEG OF €046 utinpeoieg. ES® epmimmel kal To évvopo oupgipov pag
yia mv emeéepyaoia dedopévwv clupgpuva pe o apbpo 6 map. 1 oroiy. f) Tou TKMA. Tia cookie, mou umepPaivouv my
Texvika avaykaia ékraon, {nrolUpe T ouykaraBeor oag yia v eneéepyacia ota mhaioia Tou cookie banner. Eav Sev v
mapdaoyere, dev amobnkeloupe puoika kavéva cookie. Ze mepimTwon ouykaraBeong oag, aut eivar kai n vopiki Baon mg

emeepyaoiag pag, apbpo 6 map. 1 oroiy. a) Tou NKMA.

Ta cookie mou xpnoipomololvral amd epdg eival Ta Aeydpeva cookie mepidodou Aermoupyiag, ta omoia Siaypagovral
autépata petd 1o TENOG TNG TEPIGOOU AeIToupyiag Tou TTpoypapparog mepifynong. MNépav autol xpnoipotmoiolvral kai
cookie pe peyalutepn Sidpkeia amoBnkeuong, yia va pmopolv va AapPavovral umdyn ol mpoemloyég oag kai ol

TIPOTIUACEIG 0ag Kal OTnv emdpevn emiokewn oag oTig online utnpeoieg pag.
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Ta mepioodtepa mpoypdppata mepifynong eivar pubpiopéva érol, wote va amodéxovral autdpata Ta cookie. Mrmopeire
WOTOOO Vva amevepyoroinoete TV amobrkeuon Twv cookie 1§ va pubpicere To MPOYpappa mEPINYNoNG €701, LOTE va 0ag
eidoroiei poNiG amooTtalolv cookie. Eivar ektdg autol duvatd va Siaypayere yeipokivnta Adn amobnkeupéva cookie
péow Twv pubpictwv Tou mpoypdappatog mepinynong. AdBere umoynoT evdéxeral va pTTOpPEITE va XPNOIHOTIOIEITE e
TTEPIOPIOHOUG 1} va pnv xpnoipotoieite kaBohou Tig online urnpeoieq pag, eav amoppiyere v amoBrkeuon cookie n)

Siaypayere amapaimra cookie.

2.3.2.2 Xpnon Texvika amapaitntwy cookie

Karola cookie eivar texviké amapaitnra, yia va eivai duvarh yia €odg n xpron twv online utnpeoiov pag. Me autd Ta

cookie culéyoupe kar amoBnketoupe Ta akdblouba dedopévar:
* Pubpioeig yA\wooag
*  PuBpiceig avalimong
* T\npogopieg yia v avayvopion f/kai Ty emaiiBeuon g TautdTTag TOU XPHOTN
* AeSopéva yia TNV ampOOKOTITN avaTapaywyr mepiexopévay nxou A Pivreo

Ta cookie pdg emTpémouv va avayvwpiloupe Tov umoloyiot oag kai va kabiotape apicwg Siabioipeg TG evdexdpeveg
mpopubpioceg. Ta cookie pag BonBolyv va Beniovoupe Tig online unnpeoieg kabog kai va pmopolpe va cag mapéxoupe
kaAUTepeg kal mo @INikéG oTov xpnotn umnpeoieg. H xpnon cookie cival ektdg autol amapaitym yia va oag
SieukoAUvoupe oTn xprHon Tev online urmpeoiov pag. Opiopéveg AeItoupyieg PTOPOUV va 0ag TPOCPEPOVTAl HOVO HE TN
xpnon cookie. Apopolv v avalfmon, Tig pubpicsig yAwooag kar mapdpoieg Aeitoupyieg. Ao autd amoppéel To
£VVopOo ouppépov pag yia T vopikn Baon yia v emelepyacia dedopévav pe T Ponbeia cookie olppwva pe To dpbpo 6

map. 1 oroiy. f rou FKMA.

2.3.2.3 Xpnon cookie avaluong

Mépav autol xpnoipomololpe oty 1oTooehida pag cookie, Ta omoia emTpémouv pia avaluon NG CUPTEPIPOPAG TOU

XpHoT, Ta Aeyopeva cookie avaiuong. Me autd Ta cookie culéyoupe kal amoBnkeloupe Ta akdblouba dedopiéva:
*  JuxvOTNTa EMOKEYEWV OTN OeNida
* Opor avalfmong
*  Xpron Aeroupylov ioToceNidwv
* Aidpkeia mapapovig

Ta Sedopéva mou culéyovrar pe ) PonBea Twv cookie weudwvuporoiolvral, érol GoTe va pnv eivar miéov Suvat n

avTioToixion Tav dedopivav oTov ekAOTOTE XPAOTN, EPOCOV SEv EXEl CUVAIVESEI CAPWG KAl EVEPYE OE QUTH.

XpnoipotoioUpe cookie avaiuong, yia va Bektiovoupe kar va Behtiotomolope Ty moidtnTa Twv online utnpeociov pag
KQI TWV TTEPIEXOHEVWY Toug KaBag kal va ehéyxoupe kai va Betiovoupe Ty epPédeia kai ) Suvatdtnra eupeong Twv online
urpeoiov pag. Cookie avaluong xpnoipomoiolpe pdvo pe T ouykataBeor oag. H vopikr Baon yia myv emeéepyaocia

eivai To 4pBpo 6 map. 1 oroix. a) Tou TKMA.

Mroptite va amotpéyere Tnv amoBrkeuon Twv cookie pécw TG avriotoixng puBpIong oTo Aoyiopikd Tou TTPOYPApHATOG
mepiynong mou Siabétere. AdPere wotéboo umdyn 6T oe autv v TepimTwon evOéxETal va pnv  pTiopEite va
XPnolpoToleite ot AP éKTaoT TIG AeIToupyieg authg TG 1otooehidag. Mmopeite ektdG autol va amoTpéyete T cUNOYI
Tov Sedopévwv mou éxouv mapayPei amd To apyeio cookie kar mou oxeriovral pe T xprion Tou 10TOTOTIoU (CUpTTEP. TG
S1elBuvong IP) kabog kar v emeéepyacia autav Twv Sedopévwy, pn amodexopevor T xpron autwv Twv cookie oo

cookie banner / kévrpo mpotipfotwy pootaciag dedopivay.
MNa v avaluon TG CUPTEPIPOPAG TOU XPNOTN YIa TOUG TIPOAVAPEPOHEVOUG OKOTIOUG XPMNOIHOTIOIOUHE TO AOYIOHIKO
Google Analytics kaBag kai To hoyiopikd Adobe Analytics, To omoio pe T ceipd Tou Xpnoipomolel, dTwg mpoavagpéperal,

cookie.
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2.3.2.4 Cookie avaluong tng Google

Xpnoipomoiotpe To Google Analytics kai To Google Firebase yia oramiorikég aéiohoynotig. Eival pia urpesia avaluong
Siadiktiiou g Google Inc., 1600 Amphitheatre Parkway, Mountain View, CA 94034, HIMA («Google»). To Google
Analytics kar To Google Firebase xpnoipomoiei Ta Aeyopeva «cookie», apyeia keipévou, Ta omoia amobnkelovrar otov
uttoloyioT) oag kai kaBiotolv duvaty TRy avaluon TG XPARoNnG Tou iototomou amd eodg. O mAnpogopieg mou
oul\éyovral amé Ta cookie OxeTkd pe T XPRON AuThg TNG 10TooEAidag amd £04G pPeTaPEPOVTAl KATA kavova Ot évay
Siakopiomy g Google otig HMA, émou kai amoBnkebovral. 2e mepinmwon evepyomoinong g avwvuporoinong IP ot
authv TV 1oT00eNida, yiveral woTéoo Tponyoupéveg mepikom g SielBuvon IP cag amd ) Google evidg Twv kpatov
pedov TG Eupwmaikng Eveong f o d\a oupfaldpeva kpdm g cupguviag yia tov Eupwmaiké Oikovopikd Xwpo.
Mévo ot elaipetikég mepimtooeig peradiderar n mAnpng SielBuvon IP ot évav Siakopioty g Google omig HMA «kai
mepIKOTTETal ekel. 2TiG epappoyig, N Google xpnoipomoiei to ID Siaphpiong TG TEPPATIKAG CUCKEUNG.

Kat' evroAf Tou Siaxeipiot autig g 1otooehidag, n Google Ba xpnoipomoiei autég Tig mAnpogpopieg yia va avaiber
XPAON TNG 10TO0ENISAG KAl TWV EPAPHOYQY, VO CUYKEVTPWVEI avapoptqg yia TiG SpactnpIdTnTeg Kal va TTapEXEl UTTNPECIEG
mou ouvdiovTal pe T XPARON TG 10TooeNidag/TnG epappoyng kal Tou diadikTlou oTov SIaxEeIpIoTH TG EpApHOYNG/TG
iotooeNidag. H SielBuvon IP mmou peradideral amd 1o mpdypappa mepifynong oag ota miaioia Tou Google Analytics Sev

evoveral pe aAMa dedopéva g Google.

MepiooodTepeg oxetikég MAnpopopieg Oa Bpeite ot SielBuvon http://tools.google.com/dlpage/gaoptoutehl=de / http://
www.google.com/intl/de/analytics/privacyoverview.html (yevikég minpogpopieg yia To Google Analytics kar mpooTacia
Sedopivav) 1} o SielBuvon  hitps://firebase.google.com/terms/data-processingterms  (Google Firebase). Zag
emonuaivoupe 6T oTig 10T00eNiSeg pag éxer emektabel To Google Analytics katd Tov kwdikd « anonymizelp();», yia Ty

avwvuporoinon tev Sieubivoewy IP, drou Siaypageral n teheutaia oktada.

2.3.2.5 Cookie avaluong tng Adobe Analytics

Xpnoipotolotpe mepaitépw kar Adobe Analytics yia oramiomikég aiohoynoeig. To Adobe Analytics eivar pia urnpeoia
avéluong Siadiktiou g Adobe Systems Software Ireland Limited, 4-6 Riverwalk, City West Business Campus, Dublin
24, Republic of Ireland («Adobe»). To Adobe Analytics xpnoipomoiei Ta Aeyopeva «cookie», apyeia kepévou, Ta omoia
amoBnkebovral otov umoloyioty cag kai kabiotolv duvarh Ty avdluon g xpfong Tou iototomou amd eodag. Oi
mAnpoopicg Tou cul\éyovtal amd Ta cookie oxeriké pe TN XPHON AUTAG TNG I0TO0ENIdag amd €04 PeTaPEPOVTAl KATA

kavova ot évav diakopiom g Adobe otig HIMA, dmou kar amoBnketovrat.

Mepioodtepeg  oxerikéG mAnpogopieg Ba Ppeite o dielBuvon  http://www.adobe.com/de/privacy.html  (yevikég
mAnpogopieg yia 1o Adobe Analytics kar v mpootacia dedopévav).

2.3.2.6 Xpnon cookie eumopikng mpowdnong («Salesforce Pardot Services»)

ArmoBnkeloupe amokAeIoTIKA kal povo TpoowtikG dedopéva amod eMIOKENTEG IOTOTOMWY, Ol OTOIOI £XOUV EYYPAPE
ebehovrika/ pe ik Toug mpwroPoulia otig 1oTooeNiSeg pag, yia va AapPdavouv mAnpogpopieg yia Tpoidvra kai
utnpeoieg, mou embBupouly T Myn evnpepwtikov dehtiov NG SMA 1 yia va kareBalouv éyypagpa. Edv éxere mapaoyer

ouykataBeor oag, propei mépav autol va hapPavere SiapnuioTika e-mail oxetika pe Ta evliagpépovd oag.

Kamoleg ¢oppeg otig 1otooelideg civar ouvdedepéveg pe 1o Aoyiopikd Pardot. To Pardot civar éva hoyiopikd yia v
autoparomoinon papkenivyk g Salesforce.com EMEA Limited (Salesforce), village 9, floor 26 Salesforce Tower, 110
Bishopsgate, London, UK, EC2N 4AY.

Ta eBehovrikd Snhwpiva mpoowmikd Sedopéva amoBnkelovrar apyikd oto Pardot, Gote perd va umoPAnBolv ot
emeepyacia pe 1o olomua CRM g Salesforce pe okomd v emkoivwvia kai/ | v amooTtol) mAnpogopiov. H
Salesforce &ev amoBnkever Sieubivoeig IP, al\d xpnoipomoiei Ta e€atopikeupéva xapakTEIoTIKG avTIoToiXIoNG «unique

visitor ID» ka1 «unique identifiers. Aev eivar Suvar n e€aywyn cupmepacpdTy OXETIKA pE TPOCWTIA.
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http://tools.google.com/dlpage/gaoptout?hl=de
https://firebase.google.com/terms/data-processing-terms
http://www.adobe.com/de/privacy.html

ESw (https://help.salesforce.com/articleView?id=pardot_basics_cookies.htm&amp;type=5) pabaivere, mog n Salesforce

eme€epyaleral ta Sedopéva oag katd Ty emiokeyn 10TooENSwY.

Xpnoipomoiotpe 1o Pardot wg umnpecia avdluong pApkeTivyk, TO oOToio EMTPEMEl T OUVTPNON, TN METPNON, T
Sielpuvon Tev utnpeoiov pag web kal TG emkoivoviag pdpkenivyk kai T BeATIoTOTOINON TOV TIEPIEXOHEVQY TWV
iotooeNidwy. MNa TNy TpooTacia Twv XPNOTWV Kal TwV CUVEPYATWV eival Tiépav autol duvatr n avayvopion Kivouvey
eéamdmong kai acpakeiag kar evdexopivwg n avriperwmor toug. Ta dedopéva emelepyalovral ot Salesforce kat' evioln
pag pe T xpron cookie.

Pardot Cookie xpnoipomoiotvrar pdvo, étav éxere dwoer ) ouykatdBeor) oag yia auté ota mhaioia Tou cookie banner.

Mroptite katd kavova va amevepyomoifoete TRy amoBrkeuon cookie kar oTig pubpiceig Tou TpoypappaTog TEPIRyNoNG.

Eav Sev emmpémere cookie Siaprhupiong, pmopel va umdpxouv TEPIOPICHOI TOV AETOUPYIOV Kal NG PINIKOTNTAG TwV

utipeciav web g SMA mpog Tov xpAom.

2.3.2.7 Xpnon retargeting kai remarketing

Me toug 6poug retargeting f/kai remarketing voouvral texvoloyieg, oTig omoieg eppavilovial ot XpHoTEG, oI oTToiol gixav
EMIOKEPTEI TTPONYOUPEVWG HIO CUYKEKPIpEVT 10TooeNISa, katTaMnheg Siapnpioceig akdpun kal apou éxouv uyel amd auth
mv 1otocehiba. a Tov okomd autd civar amapaitytn n ek véou avayvopion Tev xpnotov Tou Siadiktiou mépav g
apxikng 1otooeNibag kai yia Tov okomd autd xpnoipomololvial cookie Twv OXETIKQOV TTapOXwv utnpeciwv. Ektdg autol,
NapPaverar umdyn n péxpr 10Te cupmepipopd xpnong. Edv yia mapadeypa évag xpnomg Se cuykekpipéva mpoidvra,
prropoUyv va epgavioToly autd 1 mapopoia mpoidvia apyotepa wg Siagnuion oe dMeg 1otooeNideg. Mpdkerrar yia
nmpocwrornomnpévn SIaQAUION, TOU &ival TPOCAPHOCHEVN OTIG avAykeG Twv empépoug xpnotav. la auty v
nmpocwnonomnpévn SiapAuion Sev sival amapaitto va mpaypatomoieitar pia emaiffeuon TG TAUTOTHTAG TOU XPNHOTN
mépav TG ek véiou avayvopiong. Ta Sedopéva mou xpnoipgomololvtal yia 1o retargeting f/kar remarketing dev

avrioroiyi{ovral emopévwg amoé epdq pe AMa dedopéva.

XpnoipomoloUpe Tétoleg Texvoloyieg yia Tn dnpooicuon Siapnuicewv oto diadiktuo. Na ™ énpocicuon Siapnpictwy
Xpnoipomololpal Tpitoug mapoxoug. XpnoigomoloUpe peralll dMwv utnpeoieg amd v Google, 1o Facebook f 1o
LinkedIn, o1 omoieg emTpémouv pia autépatn mpofolr mpoidvrwy Tou evdiapipouv Tov xpnotn tou diadiktiou. Aut
Nermoupyia ulomoieitar pe cookie. Mepioodtepeg mAnpogopieg yia auty v Texvohoyia Ba Ppeite omg Siardéeg
npootaciag Sedopivav TG Google om &iedBuvon  https://policies.google.com/privacy2hl=de, org &iata&eg
npootaciag dedopévwy Tou Facebook om SiebBuvon hitps://www.facebook.com/business/help /651294705016616
n omng Siatdéeg mpootaciag Sedopévwv Tou Linkedin ot SiebBuvon  https://www.linkedin.com/legal/privacy-
policy#choices-oblig. Cookie amoBnkeloupe perd T ouykardBeon cag oto cookie banner. H vopikiy Baon eival to apbpo
6 map. 1 oroiy. a) Tou TKMA. Mmopeite va amotpéyere v eykaraoctaon cookie yia Google Remarketing kar Google
AdWords Conversion Tracking kai pe pia piBpion tou ekdoTote AoyiopikoU TpoypappaTog mepiynong avoiyovrag v
iotooeNida http://www.google.com/policies/privacy/ads/ kar aA\alovrag ) oxerikf puBpion. Avaloyeg Aemoupyieg
mapéxel kai o Facebook o dietBuvon https://www.facebook.com/settingsetab=ads kai 1o LinkedIn ot &ietBuvon

https://www.linkedin.com /psettings/guest-controls/retargeting-opt-out.

2.3.2.8 Xpnon cookie cuvepyarwv (Awin)

Exoupe evowpatooe omy 1otooehida pag oroixeia Tou Awin g Awin AG, EichhornstraBe 3, 10785 Berlin, leppavia. H
Awin givar éva yeppavikd Siktuo affiliate, n omoia mapéxe affiliate marketing. To affiliate-marketing eivar pia popen
nwlotwv Baciopévn oto diadiktuo, Tou emTpemel ot epmopikolg diaxelpiotég 1oTooeNidwy, Toug Aeyopevoug merchant f)
advertiser, va eppaviouv Siapnpioceig, o1 omoieg MAnpwvovral ouvhbug péow mpopnBev yia KNk | TTLARoEIG, Ot
1o100eNideq Tpitwy, dnhadn cuvepyatov mwAfoewy, ol omoiol ovopdlovrar kar offiliate f) publisher. H Awin tomoBerei éva
cookie ot éva olotnua MANPOPOPIKNG Tou OxEeTkoU TTpocwTou. To cookie mapakololBnong g Awin Sev amoBnkelel

kavevog eidoug mpoowmika Sedopéva. Amobnkeleral povo o apiBuodg avayvwpiong tou affiliate, Snhadr Tou cuvepyam
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https://help.salesforce.com/articleView?id=pardot_basics_cookies.htm&amp;type=5
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https://www.facebook.com/settings?tab=ads
https://www.linkedin.com%20/psettings/guest-controls/retargeting-opt-out

mou pecohafei yia Tov mBavd meham, kabog kar évag auéovrag apiBudg Tou emokémm piag iotocehidag kar Tou
SiapnpioTikol pécou oto omoio yiverar kKhik. O okomdg g amobrkeuong autov Tv Sedoptvav civar n Siekmepaiwon
mAnpwpev mpopnBeag peral evog merchant kai tou affiliate, n omoia Taktomolgital péow Tou Sikttou affiliate, dnhadn

g Awin.

Mropeite va diafaoere Tig 1oxUouoeg Siataéeig mpooTaciag dedopévav g Awin otn SieuBuvon https://www.awin.com/
de/rechtliches/privacy-policy-DACH.

2.3.2.9 Xpnon Hotjar

Ektog amd 1a mpoavagepodpeva cookie Google Analytics xpnoipomoioUpe kai cookie g Hotjar Ltd, Level 2, St. Julians
Business Centre, 3, Elia Zammit Street, St Julians STJ 1000, Malta. Xpnoipormoiolpe cookie g Hotjar yia va
KOTAVONOOUHE TIG AVAYKEG TWV XPNOTOV pag Kal va PeATiocoupe Tig epmelpieg ot auth v 1otooehida. Me ) BonBeia g
Texvoloyiag g Hotjar amoktoUpe pia KaAiTepn KATavonon Twv epTIEIPIOV TV XPNOTOV pag (m.x. mOon wpa Tepvouy ol
Xpnoteg ot mola oehida, oe Toloug cuvdicpoug kAvouv KNIK, TI Toug apéoel kal Ti o1 KTA.) kai autd pag Ponbde va
mpooavatoli{oupe TiG UTTNPETieG Pag oty amdkpion Twv xpnoTwv pag. H Hotjar epydleral 6mwg kai o Google Analytics
pe cookie kar GA\eg Texvoloyieg yia va culéyel Sedopéva yia T CUpTTEPIPOPA TWV XPNOTOV HAG KAl YIa TIG TEPHATIKEG
ouokeuég Toug. H Hotjar amoBnkever mAnpogpopicg kat' evioln pag oe éva yeudwvupomoinuévo TPo@i\ xpnotn ot
Siakopiotég oy EE. 3 Hotjar amayopeterar cupPatikd n molnon tov Sedopévay mou éxer culéer kat' eviolr pag.
MepiooodTepeg MAnpogpopieg yia T Hotjar Oa Bpeite otov akdloubBo cuvdeopo: hitps://help.hotjar.com/hc/de/sections/
36000796677 3-Data-Privacy

2.3.3 Xpnon 1exvoloyiag Local Storage

2.3.3.1 Fevika

XpnoipomoloUpe ektdg amé cookie kar T Aeyopevn texvoloyia Local Storage (ovopaderar emiong «Tomika Sedopévar kal
«Tomikf pvipn»). Ta dedopéva amoBnkelovrar Tomkd ot pvApn cache Tou mpoypdupatog mepinynong oag, Ta otmoia
Siampouvrar kar popoulv va avayvewoTolv kal perd 1o kheioipo Tou mapabipou Tou mpoypdppaTog mepIRynong oag f

TOV TEPHATIONO TOU TTPOYPAUHATOG - epdoov Sev Siaypayere Tn pviun cache.

Z1a dedopéva Tou eivar amobnkeupéva oto Local Storage dev prropolv va éxouv mpodoPaon Tpitor. Aev Siafifalovrar ot

TpiToug kal oUTe XpnoigomoiouvTal yia okomoug Siaprhpiong.
Ma autd Ta Tomka dedopéva {nrolpe T ouykardBeon oag yia v emelepyaocia ota mhaioia Tou cookie banner. Edv dev
v mapdoxere, Sev xpnoipomololpe Tomkd dedopéva. Ze mepimmwon cuykardBeong oag, aut) eivar kai n vopikn Baon g

emelepyaoiag pag, apbpo 6 map. 1 oroiy. a) Tou NKMA.

3 Evowparwon aA\wv unnpeciwv

3.1 Xpnon Google Maps

2116 online urnpeoieg pag xpnoipomoiolpe pécw piag diemapng v umnpeoia xaptov Google Maps. Mpdkerral yia pia
urinpeoia g Google Inc., 1600 Amphitheatre Parkway, Mountain View, CA 94034, HMA («Google»).

Na 1 xpnon Twv Aemoupyiov tou Google Maps eivar amapaitym n amoBnkeuon g SielBuvong IP. Autég o
TANPoPopiEG perapépovtal kata kavova ot tvav diakopiot g Google otig HIMA, 6mou kar amoBnkebovrar. Aev éxoupe
kapia emdpaon oe auth T perapopd Sedopivay.

XpnoiporoioUpe Google Maps yia va Ppiokere o elkoha Tig ToroBeoieg mou avagpépovrar otig online utnpeoieq pag.
Auto amotekel évvopo oupgipov pe TV évvoia Tou GpBpou 6 map. 1 oroiy. f) Tou TKMA, to omoio eivar Tautdxpova n
vopiki Béon yia mm xpnon Tou Google Maps.

MepiocodTepeg MANPOPopieg yia TRV avtiperomon Tov dedopévwv Twv xpnotwv Ba Ppeite o Snlwon mpootaociag

Sedoptvwv g Google:
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3.2 Xpnon Eventbrite

>mv i1otooehida mapéxouv emmpdobera otoug xpHoteg T duvatdTTa va oupperéxouv ot ekdnlwoeig. Na tov okomd
autd xpnoipotmoloUpe To epyaleio «Eventbrites, To omoio 1o Siaxepilerar n Eventbrite, Inc., 155 5th Street, Floor 7, San
Francisco, CA 94103, USA. Eav eyypageite yia pia ekdnlwon, Ba mpowbnbeite oty 1otoceNida g Eventbrite. Aev
¢xoupe kapia emidpaon omy emeéepyacia dedopévav amd v Eventbrite. ESw Ba PBpeite mAinpogopieg moia dedopéva

ouléyel, emeéepyaderal kar xpnoipotoiei n Eventbrite Inc. kai yia moloug okomoug yiverar auto:
https://www.eventbrite.de/support/articles/de/Troubleshooting/Informationen-zum-EU-US-Datenschutzschild2lg=de
MNa va eyypaeeite otnv Eventbrite yia pia ekdnhwon, mpémer va Siafifdoete Ta akdhouba Sedopéva oty Eventbrite Inc.:

* Emwvupo, dvopa

*  AitBuvon e-mail

e Tormog

*  Hpuepopnvia yévvnong

* Eidog eicimpiou

* ID ekdnlwong (molo webinar kAeioare)

* efapyupwpiva koumdvia

MepIocOTEPEG OXETIKEG TTANPOPOPIEG YIa TOV TPOTIO TTou Xpnoiporole n Eventbrite Inc. Ta mpoowmika edopéva, Ba Bpeire

oTnv moAmikn mpooTaciag dedopévay g Eventbrite:
https://www.eventbrite.de/support/articles/de/Troubleshooting/datenschutzrichtlinien-von-eventbrite2lg=de

Qg diopyavwtig amokroupe amd v Eventbrite mpooPaon ota mpoavagepdpeva dedopéiva Twv CuppETEXOVTWY OF pia
ekdnlwon. Ta dedopéva Ta xpnoipomoloUpe yia Toug oKoTIoUG TnG TIpoETolpaciag kal g perémerta emeéepyaociag g
ekdnlwong. Na évav kalitepo pehovTikd oxediaopo ekdnhwoewv xpnoipomololpe Sedopéva OXETIKA e Tr) CUPHETOXT OF

ekdnhwoeig, yia v e&étaon g amodoxng kal Tou TOCOOTOU CUPHETOXNG OTIG EKONAQTEIG.

3.3 Xpnon YouTube

271G online urnpeoieg pag eivar evowpatwpéva Pivreo, yia TRy avamapaywyr Twv omoiwv xpnoipomoiolpe éva plugin g
utnpeoiag YouTube («YouTube») mou Aeiroupyei n Google. Aiaxeipiotig g utnpeoiag eivai n YouTube LLC, 901 Cherry
Ave., San Bruno, CA 94066, USA. Orav emokémnreote pia 1otooehida Twv online utnpeociov pag, oty omoia cival
evowpaTtwpevo éva Pivreo, dnuioupyeital pia ouvdeon pe Toug diakopioteg G YouTube. Tvwotomoieitar otov Siakopiot

g YouTube, moieg 1oT00eNideg TwV online utnpeciov pag emokeptAkare.

Eav eiote ouvdedeptvor otov hoyapiaopd oag YouTube, emmpémere oty YouTube, va avrictoixfoel ) oupmepipopé
mepInynong oag ameubeiag oto mMpoowikd oag mpopik. Autd pmopeiTe va To amoTpéyerte, eav amoouvdeDeite amd Tov
Noyapiaocpd oag YouTube. Mepiooodtepeg mAnpogopieg yia v avriperamon twv dedopévwy v xpnotav Ba Ppeite om
Sdnlwon mpootaaciag dedoptvav g Google ot dielBuvon https://www.google.de/intl/de/policies/privacy/, n omoia
ioxUei kai yia 1o YouTube.

Xpnoipomoiotpe 1o YouTube, yia va oag Seixvoupe Bivico kai €101 va propolpe va cag peradidoupe mepiocoTepa yia

€Hag kal TIg utmpeoieg pag. Exel Ppiokerar Tautdxpova kai 1o évvopo cupgépov pe TV évvoia tou apBpou 6 map. |
otoly. f) Tou TKMA.
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3.4 Xpnon Vimeo

2116 online utnpeoieg pag eivar evowpatwpéva Bivreo, yia Ty avamapaywyn Twv omoiwv xpnoipomoiolpe éva plugin g
urmpeoiag Vimeo («Vimeo»). Aiaxeipiotig g utnpeoiag eivar n Vimeo, LLC pe kUpia édpa oy 555 West 18th Street,
New York, New York 10011. Orav avoiyere 1o100eNideg pag mou mepiéxouv éva tétoio plugin, mpaypartoroisitar pia
ouvdeon pe Toug Siakopiotig G Vimeo kai amekovileral 1o plugin. Me autév Tov 1pomo SiaPifalerar otov Siakopioth
g Vimeo, moieg amd TG 10T00eNideq pag éxete emokeprel. Eav eiote ouvdedepivol wg pilog ot Vimeo, n Vimeo
avTioToIXEl QUTH TNV TANPOPOpIa OTOV TTPOCWTIKO 0ag Aoyapiacpd XpNnoTn. 2e mepimtworn xpnong Tou plugin, 6mwg m.x.
kavovtag kAik oto koupti évapéng evog Pivreo, avrioToikierar auty n mAnpogopia emiong otov Sikd oag hoyapiacud
Xpnotn. Mmopeite va amotpéyere auty v avrioToixion, edv amoouvdebeite mpiv amd T xpAon Tng 1oTooeAidag pag anoé
Tov hoyapiacpd xpnotn Vimeo kai Siaypayere ta oxerika cookie g Vimeo. lMepioodtepeg mAnpogopieg yia v
emeepyaoia Sedopivay kai Tig unodeiéeig yia v mpooTacia dedopévwv amd  Vimeo Ba Bpeite oty dielBuvon https://

vimeo.com/privacy.

XpnoipomoioUpe 1o Vimeo, yia va oag Seixvoupe Pivieo kai €101 va propoulpe va oag petadidoupe mepiocoTepa yia epag
kal TIG utnpeoieg pag. Exel Ppiokeral Tautdxpova kai To évvopo cupgépov pe Tv évvoia Tou apBpou 6 map. 1 otoiy. f)
Tou FKMA.

3.5 Xpnon Google Web Fonts

Auth n oeNiba xpnoipomolel yia Ty eviaia ameikovion ypappatoosipwv Ta Aeyopeva Web Fonts, mou SiatiBevrar amé v
Google. Mg 10 avorypa piag oehidag, To mpodypappa mepiynong poptover Ta anapaitnta Web Fonts otn pvipn cache

TOU TTPOYPAHHATOG TIEPINYNONG, YIA TN 0WOTH TTPOBOA TWV KEIPEVQY KAl TV YPAHHATOCEIPGV.

Ma auTodv Tov OKOTIO TPETEl TO TTPOYPAKHA TIEPIYNONG TTou Xpnoipomoleite va ouvOebei pe Toug Siakopiotég Tng Google.
Eror n Google AapPaver yvoon o1 péow g Sikng oag diebBuvong IP avoie o 1otdTomdG pag. H xpron twv Google
Web Fonts mpaypatomoigital yia 1o cuppépov piag eviaiag kai euxapioTng amekoviong Twv online ummpeociov pag. Autd

amoTe)el évvopo cupgipov pe Ty évvoia Tou apBpou 6 map. 1 oroiy. f rou TKIMA.

4  Emkoivwvia pali pag

4.1 Tevika

Mropeite va emkoivwveite pe Sidpopoug Tpdmoug padi pag, peraél AWV pEcw NG OPHAG EMIKOIVQVIAG OTOV I0TOTOTTO

pag. Ektdg autol oag evpepOvoupe TAKTIKA Pe TO evePWTIKO pag Oeltio péow e-mail kai pe SeAtia TUTTOU.

4.2 @oéppa smkoivwviag

Epboov Bélere va xpnoiporoifoete pia ¢poppa emkoivwviag otig online urnpeoieg pag, culéyoupe yia autdv Tov okoTo
Ta mpoowmika Sedopéva, Tou dnhwvere ot Pdppa emkoivwviag, 18iwg To dvopa kai ™ SielBuvon e-mail. Extég autol
amoBnkeboupe ™ Si1ebBuvon IP kaBog kar Ty nuepopnvia kai v Gpa Tou epwtpatog. Emeéepyalopacte ta Sedopéva
mou diafiBadovral péow TG POPHAG EMIKOIVWVIAG ATTOKAEIOTIKG Kal HOVO pE OKOTIO va PTTOPOUpE VA amaviiooupE oTo
epwINUAa oag N oo Bépa oag.

Mropeite va amogpaocioere pévol oag, moieg mAnpogpopieg Oa pag petaPiBaocere piow g pdppag emkovwviag. H vopikn
Baon yia myv emelepyacia Tov dedopévwv cag eival n ouykaraBeor oag cupguva pe To dpBpo é map. 1 oroix. a) Tou

rKMA.

Merd my eme€epyacia g undBeong amd epdg, Ta Sedopéva amobnkelovral apxikd yia TV mepinTwon TuXOV TPocbeTwy
epwtnpaTev. Mmopsite va {nmoere avd maoa otiypn Siaypagn Twv Sedopévay, ot Siapopetikh mepintwon n diaypan
mpaypatomoleital perd v mARpEn Siekmepaiwon g umobeong. Autd Sev apopd TIG UTTOXPEOOCEIG THPNONG TIOU

mpofAémovral amd 1 vopoBeoia.
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4.3 Evnpepwrikd Seltio

Kata v eyypagn oag yia 1o evnuepwtikd Seltio papketivyk xpnoipomoieital n dielBuvon tou e-mail cag yia dikolg pag
okoTioUg epTTopIKnG Tpowbnong péxpr va Sdiakdyere T Ayn Tou. Oa Aapfavere TakTikég mAnpoopieg péow e-mail yia
emkaipa Oépata kabwg kar email yia adikég apoppig, yia mapadeiypa ot adikéG evépyeleg 1 yIa TIPOCPOPEG

ekmmaideuong. Ta e-mail pmopei va eival mpoowmomoinpéva kar e€atopikeupéva pe faon Tig mAnpogopieg pag yia £0dg.

Ma ™y eyypagr oTo evnuepwTikO SEATIO HAPKETIVYK  XPNOIHOTIOIOUPE, epdoov Oev Exere TApAoXEl eyypapwg Tn
ouykataBeon oag, T Aeydpevn Siadikacia double-optin, nhadn Ba cag oteidoupe éva evnuepwtikd Sedtio pdpkeTivyk
péow e-mail povo, edv mponyoupiveg pag éxere emPefaivoe pnrd, om Ba mpéme va evepyormoifooupe TNV amooToAN
evnpepWTIKOV Oetivv papkerivyk. @a ocag oteiloupe 16TE éva e-mail adomoinong kar Ba cag mapakalécoupe va
emPBePaiwoere, kavovrag kAik ot évav olvdeopo mou mepiéxeral oe autd To e-mail, 611 Béhete va hapPavere To evnpepwTikd

pag Sehrio.

H vopixn Baon yia myv emelepyacia Tov dedopévav oag tivar n ouykataBeon oag cupgpwva pe To apbpo 6 map. 1 oToiy.
a) Tou TKMA, edv éxete eyypapei pnta yia 1o evuepwtikd Seltio pdpkenivyk. 21a mhaioia g vopoBeoiag evéxeral emiong
va AaPete amd epdg 1o evnuepwTIKG pag Seltio pdpkeTivyk xwpig pnt ouykataBeon, emeidn mapayyeilate amd epag
eumopelpata f urmmpeoieg, epeiq AaPape emopéveg 1 SielBuvon e-mail cag kar eotig Sev apvnOnkate ™ Afyn
mAnpogopiwv péow e-mail. e auty Ty mepimmwon Bewpeital wg vopikn Baon To évvopo cupgipov pag yia ™ Siafifaon
dpeong epmopikng mpowbnong oupgwva pe To apbpo 6 map. 1 otoiy. f) Tou TKMA.

Ma TV amooTol} evnpepwTIKOV SeATIWV HAPKETIVYK XPNOIHOTIOIoUPE TO epyaleio auTopatomoinong papketivyk Salesforce

Pardot. To Pardot eivar éva Noyiopikd yia v autopatomioinon papkerivyk g Salesforce.com EMEA Limited (Salesforce),
village 9, floor 26 Salesforce Tower, 110 Bishopsgate, London, UK, EC2N 4AY.

Ta diaPiPaocpéva ot epdg amd eodg ota mAaioia TG Mapayyehiag Tou evnpepwtikol Sehtiou pdpkerivyk uttoaNovral oe
emeéepyaoia kar omig HIMA yia Tov okomé TG amooTtoliig Tou evnpepwtikol Sedtiou pdpketivyk kabog kal yia okormoug
papkenivyk. AiaBiBaloupe autd ta Sedopéva oty emyeipnon Salesforce.com EMEA Limited (Salesforce). To Aoyiopikd
Salesforce Pardot xpnoipomoieitar emiong yia Toug mpoavagepdpevoug okomolg doov apopd Ta otoixeia meEAaTwv. Me
autov Tov TPOTIO €ipacTe, ot cuvepyaaia pe v emyeipnon Salesforce.com, ka\Utepa ot Béon, va mpaypatomoiolpe pe
v aéloAdyNoN TWV CUYKEKPIPEVLY evOIapePOVTWY TwV TTEAATOV pag pia e€atopikeupévn emkoivovia. Eipaote g dmoyng,
OTI N avaloyn TPoctyyion TV TTEAATOV amod epdg cUPPWva pe Ta e10IKG evOIapipovTa Toug ival Kal TTPOG TO CUHPEPOV

TWV TTEAQTQV.

Mapamépmoupe oTo yeyovog OTI e TNV ATTOCTONR Tou evnpepwTikoU Sedtiou papketivyk aélooyolpe T oupTepipopd
xpnom oag. Na aurp mv aiohoynon, ta email mou amootéMovrar mepiexouv Aeydpeva web-beacon f/kai
eikovooToixeia mapakohouBnong. MNa mig aéioloynoeg ouvbualoupe ta Siafifacpéva Sedopiva pécw autwv Twv
eikovooTolxeiwy mapakololBnong pe ™ S1elBuvon e-mail cag kar éva elatopikeupivo ID. Me ta Sedopiva mou
arokToUpe €101 dnpioupyolpe éva Tpo@id XpHotn, yia va mpocappdloupe 10 evnpepwTIKO OeATio PAPKETIVYK OTa
mpoowtikd oag evdiagpépovta. Kard mn diadikacia auty kataypapoupe mdTe SiaBadete 10 evnuepwTikd SeATio PAPKETIVYK,
ot Mdooug ouvdEopoUG Kavete KAk ot autd kal e€dyoupe £To1 oupmepdopaTa yia TG TTPOOoWTTIKEG TTPoTIPAoEG oag. Autd
1a Sedopéva ta ouvbualoupe pe TIG evipyeieg Tou kdvete oTov 10TOTOTO pag. Eav Sev 1o emBupeite, Ba mpéme va
Siakoyere ™ ouvdpopn. Mia Ttétola mapakololBnon eivar emmpoécBera adlvarn, edv ixere amod  mpoemhoyn
amevepyoroinpévn v TPofolr eikévewv oto Tpodypappa e-mail mou xpnoipomoleite. 2e auty v mepinTwon Sev
eppavideral MAPWG To evnuepwTIKG SeATio Kal evOEXETAl VA PNV PTTOPEITE VA XPNOIHOTIOINCETE ONeG TIG Aeiroupyieg. Eav
mpoPaere xeipokivnTa TIG EIKOVEG, TTPAYHATOTIOIEITAI N TTPOAVAPEPOHEVT TTapakololBnon.

Epooov éxere mapayyeilel To evnuepwtikd Seltio pdpkerivyk kal epeiq alohoyolpe, 6TWG Tepypdperal Tapamave,
oupTEPIPOPA XpNHoNG, poipalopacte Ta culeypéva Sedopéva yia okoTToUG PAPKETIVYK pE TiG akdloubeg, ouvdedepéveg

HE EPAG ETTIXEIPNOEIG:

SMA Solar Technology AG, Sonnenallee 1, 34266 Niestetal, Germany
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Tnh.: +49 561 95220 / www.SMA.de / Info@SMA.de

SMA Altenso GmbH, Sonnenallee 1, 34266 Niestetal, Germany
Tnh.: +49 561 9522-0 / www.sma-altenso.com / sunbelt@sma.de

coneva GmbH, DingolfingerstraBe 15, 81673 Minchen, Germany
Tn\.: +49 561 9522-0 / www.coneva.com / Info@coneva.com

H SMA Solar Technology AG &1a6étel maykoopiwg évav peyalitepo apiBpd Buyatpikav eraipeidy, o omoieg Siakivouy Ta
mpoiovta g SMA AG kar avahapPavouv 1o amapaimro oépPig, omwg m.x. n SMA France S.AS. i n SMA ltalia S.r.l.

Moipalopaote Ta Sedopéva kar pe autég TiG EMIKEIPAOEIG.

H SiaBifaon twv dedopévav ot autig TIG EMKEIPAOEIG YivETal, IO VO PHTTOPOUHE VA GUYKEVIPWVOULE Yia €04G pe 16AVIKO
TPOTIO TPOCPOPEG pECW Tou evnpepwTikoU pag Oeltiou, or omoieg éxouv onuacia kai evdiapépov yia eodg. Ol
avagepopeveg emixeipnoeg dev Ba yxpnoipomoimoouy Ta mpoowmika cag Sedopéva yia va emkoivevioouy pali oag pe
adN\oug Tpomoug moAnong (yia mapddeiypa mAepuvikn emkoivovia). H SMA Solar Technology AG éxer ouvayer pe g
emyeipnoeig oupPaoeg yia my emelepyacia Sedopivov. Emadn pia Siafifaon twv Sdedopévwv mpaypatomorital ektog
autou povo, otav éxere amodexOei pnrd ota mMhaicia g Mapayyehiag Tou evnpepwTikol Sehtiou Tig Siataéeig MpooTaciag
Sedopivov oe auty ™ Sh\won, kai emopévag kar auty T diafifaon, n emelepyaocia yiverar pe aon o dpbpo 6 map. 1
otoix. a) tou KMA. Zra cuppépovial Tov melatov pag yia pia eéatopikeupévn kai Sikaiohoynpévn wg Tpog Ta
evOlapépovTa TMANPOPOPIa QVTATIOKPIVETAl EKTOG AUTOU N KOIVA XPAon Twv culeypévwy Sedopévav pe TG ouvOedepéveg
EMIXEIPNOEIG, €701 WOTE va amoloyeital péow Tou apbpou é map. 1 otoiy. f) Tou TKMA n emelepyacia twv Sedopévav.
Autd 1oyuern 18i0g emeadr) o meNaTnG prropei va Siakomer orotednmote T Afyn Tou evnpepwtikou Seitiou. O1 MAnpopopieg
amoBnkebovral yia 1600 xpovikd Sidompua, doo eioTe cuvdpopnTig Tou evnuepwTikol Sedtiou. Merd ™ Siakor g

ouvpopng amoBnkeloupe Ta SeSopéva aprywg yia oTaTIoTIKOUG OKOTTOUG KAl vVOVUA.

Eav Sev emBupeite yevikd va AapPavere miiov kavéva evnpepwtikd Seltio pdpketivyk amd epdg, propeite va avakaléoTte
omotednmote pe peovTikn 10xU TN cuykatdBeor oag mou mapeixate pia popd fi/kar va apvnBeite T cuvéxion g Afyng
Tou evnpepwTikoU SeAtiou, xwpig va mpokumTouv yia autd aMa ééoda Siafifaong ektog amd Tig Pacikig xpewotis.
Xpnoipotoinote yia autdv Tov okommd amhd Tov oUvOeopo katapynong mou mepiéxeral ot kabe evnuepwikd Seltio R

oTeiNTe €va prjvupa ot epdg 1y otov utielBuvo mpooTaciag Sedopévav pag.

4.4 Zyohia

Exere T Suvardmra va oxohidlere kamola apbpa pag orig online utnpeoieq pag. Mpéme va dnhwoete To dvopd oag,
dmou dpwg propeite va xpnolpomoinoete kai éva weudovupo. Ektdg autol, mpémel va kataywpnoere ) SietBuvon e-mail
oag. H dnlwon g &ielBuvong e-mail cag eivar amapaitm yia va propolpe va emkoivovhcoupe pali cag oe
TepITTWON Mapamdvey yia Ta oXONA oag Kal yia va propoUpe va oag apakaléooupe yia T yvopn oag. Emmpdodera
amoBnketoupe ™ SiebBuvon IP cag. Xwpig autd Ta oroigeia dev propeite va uroPalere oxdhia. 2m dnpoaieuon Tou
oxoNiou epgpavileral wotdoo povo To dvopa mou gxere emiéel fi/kar To weudwvupo. H vopikn Baon yia myv eneéepyaoia

Tav dedoptvav oag eival n ouykardBeor) cag cupguva pe o Apbpo 6 map. 1 otoiy. a) Tou MKIMA.

4.5 Social Media

321G online urnpeoieg pag Ba Ppeite ouvdiopoug mpog 1o kovwvikd Siktuo Facebook, To emayyepatikd kovevikd Siktuo
LinkedIn kaBog kar v utnpeoia cuvropwy pnvupdtev Twitter. Toug ouvdéopoug Toug Siakpiverar amd 1o ekAoTOTE

AOYOTUTIO TWV TTAPOXWY.
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Kavovrag kh\ik otoug ouvdéopoug, avoiyouv ol avrioToixeg oehideg koivwvikhg SikTuwong, yia Toug omoioug Sev
epappoleral n mapouoa dnlwon mpootaciag dedopévov. MNa Aemropépeieg oxenka pe 1ig Siataéeig mou 1oxUouy ke

avatpéére otig avriotoixeg dnhwoeig MpooTtaciag dedopévwy Twv empépoug mapodxwy. Oa Tig Bpeite ot SietBuvon:
Facebook: http://www.facebook.com/policy.php
LinkedIn: https://www.linkedin.com/legal/privacy-policy2_|=de_DE

Mpiv amd 1o dvorypa Twv avriotoiywv ouvdéopwy Sev mpaypatoroleitar Siafifacn mMANPOPOPIGY TTPOCWTTIKWY
Sedoptvwv oToug ekdoTote Tapoxoug. To avolypa g ouvdedepévng oehidag amotehel Tautdxpova T vopiky Baon yia

v eme€epyaocia dedopévwv amod Toug EkACTOTE TAPOKOUG,.

4.6 Armpara péow e-mail, emortolfg ) TnAepwvou

Orav emkovwveite pali pag péow e-mail, emotohng f TAepavou, amoBnketerar oe epag kai umofaietar ot emeéepyaoia
10 aitud oag paldi pe O\a Ta mpocwmikd dedopiva mou amopptouv (dvopa, epotpa) pe okomd v emelepyacia g

umdBeong oag. Aev diaPifaoupe autd ta dedopéva xwpig ) Skl oag ouykaraBeon.

H emelepyaocia autov tov dedopévav yiverar pe Paon 1o apbpo 6 map. 1 otoix. b tou TKMA, epdoov To aitnpd oag
oxerileral pe v ekmApwon TG oupfaocng 1 eival amapaitnTo yia TNV eKTENeOT TTPOCUHPBATIKOV evepyelOy. Ze ONEG TIG
uttdoimeg mepimrwoteig, n emeepyaoia Pacileral ot cuykataBeon oag (Gpbpo 6 map. 1 oroiy. a Tou TKMA) kai / 1| oTa
évvopa oupgipovia pag (dpbpo 6 map. 1 otoix. f tou TKMA), kabuog éxoupe éva évvopo oupgpépov yia v

amoteheoparikn emeéepyacia Twv arqpaTtwy mou ameubivovrar ot epdg.

Ta dedopéva mou éxete amooTeilel Ot egAg Péow Tou armparog diatnpouvTal ot epdag, péxpl va {ntoete T diaypagr Toug,
va avakaléoere ) cuykataBeon oag yia amoBnkeuon 1} va apbei o okomdg yia Ty amobnkeuon Tav Sedopévay (m.x. perd
v ohokAfpwon g emeepyaciag g umobeong oag). Mapapévouv avémageg o umoxpewtikég vopikég Siataéeg -

16iwg o1 mpoPAemopeveg amd T vopoBeoia mpoBeopieg Tpnong.

5 Ta dikaiwpard oag Kai emKoIvwvia

5.1 Tevika

Mpoodidoupe peyain aéia oy emeénynon g emeéepyaociag Tev mpoocwmkay dedopévwy oag pe T peyalutepn Suvarn
Siapdveia kal TV evnuépwor) oag oxeTika pe Ta Sikaiopata Tou éxete otn &1d0son cag. Edv emBupsite mepioodrepeg
mAnpogopieg N Bélere va aokfoete Ta Sikalwpatd oag, pmopeite va ameuBlveoTe ava mdoca oTiypn of epdg, yia va

ppovricoupe yia Ty unoBeon oag.

5.2 Aaiopara urtokeipevwv

3¢ oxton pe v emelepyaocia Twv mpoowmikwy Sedopivev oag, éxete ot S1a0eor oag ektevy Sikaiopata. Apxika éxete TO
Sikaiwpa ektevolg mAnpogopnong kai pmopeite evdexopévwg va {nmoere T S16pBwon f/kar  Siaypaer f Tov
amokAeiopd Tev Tpocwmikay Sedopivey oag. Mmopsite emiong va {nmoete évav mepiopiopd g emeéepyaociag kal
S1aBtrere 1o Sikaiwpa evavrivong. Ooov apopd ta mpocwmika dedopéva ToU YVWOTOTIOINCATE £0EIG OF EPAG, £XETE EKTOG

autoU 1o Sikaiwpa yia popnToTNTa TWV SeSOPEVWY.

Eav Béhere va aokifoere kamolo amd ta Sikaiopatad oag f/kar Békere va AaPete mepiocoTepeg OxeTIkiG TANPOPOpiEG,

ameuBuvBeite oy e&umnpétnon mehatov. EvalakTikd propeite va ameuBiveote otov umelBuvo mpootaciag Sedopévav

NG €Taipeiag pag.
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5.3 Avaipeon Tng ouykara@eong kai evavrivon

Mia cuykar&Beon mou éxere mapdoyer pia popd pmopei va avaipedei eelBepa ava mdoa oTiypn pe peNovtik 1ox0. H
avaipeon g ouykataBeong Sev apopd T voppomra g emeepyaciag mou mpaypatomoBnke pe Baon
ouykataBeon péxpr Ty avaipeon. YmelBuvor emkoivoviag yia autd eivar emiong n e€unnpémon mehatov kai o umeuBuvogq
npooTaciag dedopévev Tng eTaipeiag pag.

Epboov n emeepyacia Tov mpoowmikwv oag dedopévwv Sev Pacilerar oe pia cuykardBeon al\d mpayparomolgital uttd
pia &G vopikn Baon, pmopeite va evavriwBeite oe auth my eme€epyacia Sedopivav. H evavrivon oag éxel wg amotéleopa
ToV éNeyxo Kal evOexopévag Tov Teppatiopd g emeéepyaoiag Sedopivav. Evnuepwveote yia Ty ékBaon Tou eNéyxou kal
NapPavere - epodoov mapdla autd mpémel va ouvexiotel n emeepyaoia Sedopivev - amd PG MEPICOOTEPEG

mAnpogopitg, yia Tov Noyo mou emrpémeral ) emelepyacia Sedopévav.

5.4 YnelOuvog mpootaciag dedopivwv Kai emkoivwvia

Exoupe opioel évav umelBuvo mpooTaciag dedopévay, o omoiog pag umootnpiler oe Bpata mpooTaciag dedopévay kal
oTov omolo pmoptite emiong va ameuBiveote ameuBeiag. Na epwtipata oxetkd pe ™ ouloyn, My emelepyaocia 1
XPAON TWV TPOoWTIKWY oag Seopévwy, yia ta omoia dev Arav duvatd va Ppeite améavinon omy mapouca dRAwon
npootaciag dedopévwy, kabug kar yia ™ S16pBwon 1} Siaypaer Twv Sedopévav oag i TRy avakinon Twv cuykatabéoedy

oag ameuBuvBeite omny:

SMA Solar Technology AG
Datenschutzbeauftragter Sonnenallee 1
34266 Niestetal

Email: Datenschutz@SMA.de

5.5 TMMapanova

Eav Ocwpeite om n emeéepyaoia Tev mpoowmikav Sedopévev oag Sdev mpayparomolsital amod ¢gag oUPPWVA PE TNV
mapoloa dAwon mpooTaciag Sdedopévwy N TG epappootieg diatdéelg mpootaciag dedopivuy, pmopeite va umoBalere
Ta mapdmové oag otov unelBuvo mpootaciag dedoptvwy TG eraipeiag pag. O umelBuvog mpootaciag dedopévay Ba
e\éy&el oe auth TV Tepimmwon v undBeon kal Ba cag evnpepnoel yia To amotéleopa Tou eéyxou. MNépav autou, éxere

emong 1o Sikaiwpa urofoAng mapamévey oty appddia emoTTIKA apXh:

Der Hessische Beauftragte fiir Datenschutz und Informationsfreiheit
Gustav-Stresemann-Ring 1

65189 Wiesbaden

TnAépuwvo: 0611-1408 O

E-mail: poststelle@datenschutz.hessen.de
6 TlMeparrépw MAnpoPpopisg Kal TPOTTOTIOINTEIG

6.1 ZUvdeopol mpog dAleg 10ToOENIdEG

271G online urnpeoieq pag evdixeral va unapyouv olvdeopol mpog aMeg 10Tooeideg. Autoi ol cuvdeopol emonpaivovral
kata kavova wg Téroiol. Aev éxoupe kapia emidpaon oe moia éktaon ol ouvdedepéveg 10T0CENISEG TNPOUV TIG I0XUOUTEG
Siataéeig mpootaciag dedopévav. Mpoteivoupe emopivag va evipepwveoTe oTiG GAEG 10TOOENIGEG OXETIKA pE TIG EKAOTOTE

Sn\aoeig mpooTaciag dedopévav.
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6.2 Tpomomoifosig autng TG dnAwong mpootaciag dedopivwy

H npepopnvia autig g dAwong mpootaciag Sedopévey emonpaivetal pe TV avagopd TG npepopnviag (katw).
Aiatnpoupe to Sikaiwpa TpoTromoinong authg g dnlwong mpootaciag Sedopévy ava Taoa oTiypn pe HEANOVTIKT 10XU.
Mia tpomomoinon mpayparomolsital 16iwg Oe TEPITTWON TeXVOAOYIKWY TIpooappoywv Twv online umnpeciov 1
TpoTtomoIRoewy Twv vopikwv diataewv mou oxetifovral pe v mpootacia dedopévwv. H ekdotote emikaipn ékdoon g
dnl\wong mpootaciag dedopévwv civar mavia Siabéoipn ameubeiag péow Twv online umnpeociov. 2ag mporteivoupe va

EVNHEPWVEDTE TAKTIKG yia evOexdpeveg TpoTToTToINoEIG auThg TG SHAwong TMpooTtaciag dedopévwy.

Huepopnvia autig mg dniwong mpootaciag dedopévav: Ampikiog 2024
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