
Onboarding Service for SMA EV Charger Business
SMA eMobility Portal

1 Form
In order to set you up for quick and easy access to this platform, we will need some additional information. 
This data will be treated according to our current data privacy guidelines.
Order via E-Mail: onboarding-emobility@sma.de

Request for Onboarding

Use of product: ☐ private ☐ commercial

Organisation/company name:

Commercial register:

E-mail address (company)

Postal address:

Postal code, city:

Country:

Company address (if not identical to previous address):

Building/parking lot:

Postal address:

Postal code, city:

Country:

Contact person:

Name, surname:

Phone/mobile no.:

E--mail address:

☐ I do have/my organization does
have access to the SMA Sunny
Portal.

Username: Responsibility:

☐ I do not yet have/my organization does not yet have access to the SMA Sunny Portal.
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Electrical installer:

Company name:

Company E-Mail address:

Name, surname of the contact person:

E-Mail address:

Phone/mobile no.:

List of newly installed EV Charger Business:

Charger No. Serial No. Electrical installation 
(phases, nominal voltage, 
max. current)

Connector Type

0 (Example) 1234 5678 9012 AC / 3 (three phase), 
230V, 16A

Type 2 with socket/fixed 
cable
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Notice regarding charging authorisation:

☐ A group of authorized persons is to be set up (Whitelist). This requires a list of the associated RFID-Tags.

☐ Loading should be possible without authorization.

☐ The charging stations will be made public and available for Roaming and AdHoc Payment. The necessary QR-
Codes will be sent to the address stored in the account.
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