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1

Fevikoi 6pol xpriong TG SMA Solar Technology AG yia yneiakig

UTTNPEOoiEG

1.1

(1)

(2)

Fevika

H SMA Solar Technology AG (ot ouvéxeia «SMA» 1) «epeig») SiaBéter yia xpron ummpeoieg, mapoxég kai
Sedopéva (oTn ouvéxela amod Kolvou «uTIPEdieG») péow evog peyalou apiBpou 1otocehidwv g SMA (6mwg To
SMA Sunny Portal, o SMA Sunny Design 1 1o Online Service Center), epappoywv yia kivntég ouokeuég (6mwg
eival o1 epappoyég SMA Energy 1 SMA 360°) kabug kar evowpatwpévey epappoyoy (6Twg m.x. 0 umoloyIoTig
evépyeiag SMA) (ot ouvéxeia améd koivol «Wnegiakég ummpeoieg») pe Paon Toug akdloubeg yevikolg 6poug
xpnong (ot ouvéxeia «FOX»)

H xprfon pmopei va mepiopilerar i va Sieuplveral avaloya pe TNV Wn@iakh utmpeocia ot emayyeApatieg pe v
¢vwvoia Tou § 14 tou yepp. AK. | of TepIocdTEPO TEPIOPICHEVOUG KUKAOUG TIPOOOTWY (TT.X. €YKATAOTATEG,
katavalwtég) (otn ouvéxeia amd koivol «XpRoTeg») kar umokemar ev pépel of umtoxptwon eyypaeng. O
meplopiopds/n Sielbuvon undpye otoug e1dikolg 6poug xprong (ot ouvéxeia «<EOX»), or omoiol uapyouv oto
kepalaio 2. Tn xpHon Twv yneiakwy utnpeciov kat' evioln Tpitev (m.x. umelBuvog eykatdotaong) ™ pubuiler To

keparaio 1.3 edagio (7) emdp. autay Twv FTOX.

1.2 Nedio epappoyng

(1)

(2)

(3)

Autoi o1 TOX puBpifouv v mpodoPaocn kai T xpron Twv mapexopevey yneiakwy utnpeciov SMA and v SMA.
Mpiv amd ™ xpAon N pe TV eyypan otov hoyapiacpd cag SMA (otn ocuvéxeia «SMA ID») mpémel va yivouv
amodektoi o1 TOX (BAéme kepdhaio 1.3). Karapriderar pia ovpPaocn xprong, n omoia mepiéxel autolg toug TOX.

Mropeite va Seire, va amoBnkeloere oe poppn PDF kai va ektumooete Toug FTOX.

Je empépoug ynelakég utnpeoieg (otn ouvéxeia «adikég umnpeoicg») evdixetal va epappdlovrar eidikoi Opol
xpnong (ot ouvéxeia «<EOX»), o1 omoior cupmepidapBévovrar pnra ot mepinmmwon xpRong. Mmoptite va Bpeite Toug
EOX oo kepdhaio 2 autol Tou eyypdgou. 2Ty EKTaon Tou katd TN SIdpkeia pIag Wn@IaknG UTINPECieg
TTapéxovTal TTPOIGVTA 1 UTINEEsiEG TTou Tipémel va ayopaocTtoly, eppavilovrar kata  diadikacia mapayyehiag kai
oupriepihapPavovral pnta o oxetikoi dpol mwAnong, o cupfaoeig otpPig 1 eyytnong. H ameikdvion tov dwpeav
TIPOOPEPOHEVWY UTTNPECIOV KAl TIPOIOVTWV OTIG Yn@iakég utinpeoicg Oev amotelolv vopika Seopeutiki utnpeoia. H
olvayn piag Seopeutikhg obpPaong yia utnpeoieg kal Tpoidvta pe xpéwon pubuilerar amokAeioTikA Kal POvVO

olpgpwva pe Toug ekaarote Iaxtovreg EOX.

O xpnotng Twv Yneiakwy utnpeciov avayvepile AdN pnté pe TV amodoxn autay Twv 6pwy XPAoNG, OTI KATA TV
XPNON TWV UTTNPECIOV HE XPEWOT) QTTOKAEIETAI O CUVUTTIOAOYIOHOG TwV SIKOV TOU YEVIKOV OpwV ouvalayov kai Sev
éxel Sikaiwpa va amaitoer évav Tétolo ouvutoloylopd. Auto 1oyl emiong, €av oTa mAaiola piag Tpéxoucag
EMIYEIPNHATIKAG OXEONG avapeoa otov Xphot kai otnv SMA epappdlovrar yia dMeg utinpeoieg, ANV QuTLV pe

XPEWOT), Ol YeVIKOI OpOI TTapayyeNiag ) ol Opol ayopdg Tou XPraTr.

1.3 Xpnon twv yneiakwy urnpeciov SMA

(1)

(2)

H xpron Tev yneiakov urmpeoiov Siatiberar amokAeioTika ot xpRoTeg, oi omoiol Siabétouv évav Aoyapiacpd SMA

ID kai exei eival kaTaxwpnpéveg ol YnIakéG UTTNPESIEG TTou PTopoUlv va xpnoipomoinBolv

O xpnotng eival uroxpewpévog KaTa TNV eyypagpr oTov Aoyapiacud va avagpépel amokAeIoTIKA Kal povo aindr kai

Ox!I TapamAavnTIKa oToIxEd
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(3)

(4)

()

(6)

(7)

(8)

()

Merg amd emtuxn eyypagn mapéxeral otov xpnotn évag kwdikog mpooPaong kabwg kar pia TautdTATa XPHOTN
(o ouvéxeia «Zroixeia mpdoPaong»). O xpRoTng eival umoxpewpEvog va xelpideral euTTIoTEUTIKA Kal pe aopaAeia
Ta oToixeia mpdoPaong. Aev emTpémeral n kolvoTioinon Twv oToixeiwy Mpoéofacng. Ze mepimTwon mou apdia autd
EMTPEWETE OF TPITOUG va Xpnolpotololv Tov Aoyapiacpd xpnotn SMA ID (cupmepidapPBavopévng g mpooBaong
oe MAnpopopieg yia TiG evépyeieg TPoPolng yia Tov Aoyapiacud xprnom SMA ID), cuvaiveite 611 autd ta mpdowra
evepyoUv oTo Ovopd oag kal o1 SeopeleoTe yia OAeG TIG aA\ayég TTOU TPAYPATOTIOIOUV TEToIa TTPOOWTIA OTOV

Noyapiaopd xpnom cag SMA ID. H xpnon emrpémnerar povo yia Tig emionpeg yn@iakeg utnpecieg SMA.

Edv o eyyeypappévog xpriotng eivar vopikd mpoowto Omwg pia emyeipnon, évag opyaviopodg (koivhg wpeheiag) A
ekmaideutikd idpupa, mpémer va eéaocpaliletal om évag ££ouciodoTNPEVOG, PUOIKOG EKTTPOOWTTOG auToU TOU
opyaviopoU cupwvei pe autolg Toug dpoug Xphong. Méow evog hoyapiacpot SMA ID Corporate, o Siaxeipiotig
TOU opyaviopol oag propei va oag ekxwpnoel évav Aoyapiacpod xpfiot SMA ID. Autog o Siaxeipiotig pmopsi va
amartel v Tpnon mpocbetwv kavdvwy kar umd mpoimobictig va éxel mpodofacn otov Aoyapiacpd XpeRoTn oag

SMA ID 1} va Tov amevepyotioinoel.

H éykpion Tou xprHoT, o mepIopIoHOG kal o amokAeiopog piag mapacyebeioag xpnong N epappoyng umokertal
omv eheBepn kpion g SMA. Iy éktaon mou agopd utnpeoieg pe xpéwon, N SMA éxa dpwg Sikaiwpa va
nepiopilel otV avaykaia ékraon f va amokheiel eviedwg v mpoofaon, epdoov Sev ugiotavial mhéov ol
npoimobiceg yia mpdoPaon 1y yia xprion olppwva pe To kepdhaio 1.3 edagio (7) emdp. kar 1o kepdiaio 1.6

edapio (2), kabug kal evdexopévwg clppwva pe Toug ekdotote EOX.

H eyypapn mapéxe otov xpnotn 1o Sikaiwpa xprong Twv online ummpeciov SMA amokAeioTikd kar pévo ota
mAQicIa TV TTPOCPEPOPEVLY TeplexOpEvwy Kkal utnpeciov kabog kal olppuva pe Toug mapovieg TOX kai

evdexopévwg Toug Sieupupévoug EOX

Zmv ¢éktaon mou n mpocBacn f N xpHon yneiakwy utnpeciav apopd dedopéva evog Tpitou, m.x. Ta Sedopéva Tou
HETaPEPOVTAl OTIG YNPIAKEG UTNpEsieg apopoly putofoltaikéiq eykataoTtaoelg eEOMNICPEVEG Pe PETATPOTIEIG Kal
ouokeuég emkoivaviag dedopévwv evdg Tpitou, auth n mpoécoPaocn emTpémeral povo, €av o Xpnotng Exel AaPel
Tponyoupévwg Tn pnTA amodoxr Tou ekacToTe SikaloUXou TPITou yia XPRon CUHPWVA pE TOUG TTAPOVTEG OPOUG
xpnons (oupmepiapPavopévng g amodoxng amoé Tov Tpito TG SAwong mpootaciag dedopévav). 2y éktaon
Tou o XpNRotng dnhavel kai eyypagel KATOIOV TPITo fi/Kal TR £yKATACTACH TOU yia XPNon UTMPECIOV, O XPRoTnG
emPBePaiwver pe v eyypagn kar v amodoxi autov TV Opwv XPAONG, OTI autdg 1 auth éxel Aafer Tponyoupévag
™ pn amodoxn Tou ekdoToTe SIKAIOUXOU TPITOU yIa TNV eyypagn Kai yia T pubpion TG oxeTikAg eykatdoTaong
Kal yla T XPHon olpguva pe Toug mapdvreg Opoug xprnong (oupmepidapfavopivng g amodoxng amd Tov Tpito
™G dhwong mpootaociag dedopévwy).

O1 xproteg eival umoxpewpévol va amodeikviouv oty SMA, mpiv /| petd v eyypagn, auth Ty amodoxr Tou
TpiTou f/kai Tou umeuBlvou TG eykatacTaong, epocoy {nnBei amd v SMA. Amaldooere Tnv SMA amé O)eg Tig
aéiwoeig Tpitwy, oupmepidapBavopévey dnudoiwy apxwv, Ot CuvAPTNON HE XPNHON TWV UTNPECIOV TTou Sev

kaAUTITETal amé TV Tpoavapepopevn amodoxr.

H SMA &iampsi To Sikaiwpa va amokAeiel avé maoa oTiypn ot gyyeypappévoug xpnoteg Tnv mpooPaon kai
XPAON UTMnpeociwy, €dv Kal epdoov autoi ol xpnoteg Oev pmopolv va amodeilouv emapkag o1 éxouv
eéouciobomnOsi amd Tov ekdoTote Sikalolxo Tpito. e mepimtwon appiBoliag, mponyouvral or odnyieg Tou
Sikalolyou Tpitou, m.x. Tou umelBuvou TG eykataoTaong, mpog Ty SMA amé Tig 0dnyieg Tou xpHoT, o omoiog ot

autég Tig epIMTQoelg Oev éxel kapia aéiworn évavt Tng SMA yia mepartépw f aveprrddioTn XpHoN TV UTINPECIOV

1.4 TMepiopiocpoi xpnong

(1)

O1 yngiakég umnpeoieg mou Siatievral yia xprAon kai Ta mpooTeAdoipa pécw autev TTpoidvra éxouv avarrruyOei
and v SMA kai umékeivralr oty mipootaocia mveupatikov Sikalwpdtev. H SMA Siampel 6ha ta Sikaiopara

XPAONG KAl EKPETAANEUONG Kal, EPOCOV UTIAPXOUV, OTOUG EKAOTOTE SIKAIOTIAPOXOUG.
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(2)

(3)

O xpfotng emmpémeral va xpnoiporoie TiG mAnpogpopieg mou eupavifovral kal Ta amoTeAéopata Twv YneIakov
uTnPecIY povo ota mhaioia autwv Twv FTOX kai, ot mepimmwon xprnong umnpesiov pe xpéwor, evOexopivug
emmpoocbera olpguva pe Toug ekdoTtote 1oyUovieg EOX g SMA. Ze kd&Be mepintwon amayopelerar n xprion

TTPOYPAHPATY UTTONOYICTOV yia TNV autépatn avayveon dedopévay, Omwg Tr.y. crawler.

Aev emmpémeral n aviiypagn, n dnpooicuon i pe GAo TpodTo dnpdoia mpdofacn ota MPooTEAACIPa PECK TWY
YNPIOKOY UTINPECIOV TreplexOpeva. Aev emmpémeral n mpooBrkn | n alayn | n pe d&\ov 1pdmo Tpomormoinon
oToIXEIWV yIa TIG ynelakég utinpeoieg. O xprnoTng dev emmpémeral 1ISiwg va aviypdgel, va maipvel 1 va Xpnoigomol
pe GAov TpoTo ypagika oToixeia 1 va mpoomabei va avakatackeualel Tov mmyaio kwdika TG epappoyng. Autd
Sev 10xUgl, epOOOV N avakaraokeur mnyaiou kOSIKa emTpémeral pntd amd ) vopobeoia olpg. pe 1o § 69e Tou
YEPH. VOpou mepi mveupatikhg 181oktoiag (UrhG). Xphoeig Twv mAnpopopIdy kal Tov amoTeEAeOPATWY, TTEpav TV

TPOAVAPEPOUEVWY, TWV YNPIAKLV UTTNPECIOV TTou Trapéxovral amo v SMA emtpemovral povo pe pnty éyypaen

adeia ng SMA.

1.5 Mepiexdpeva TV idIWV TWV XpPNOTQV

(1)

(2)

J¢ TMEPITITWON TOU KATIOIEG YNPIAKEG UTINPECieG emTpémouy T puBpion SIKOV 0ag TEPIEXOPEVOY EVTOG TV
yneiakey utnpecioy, autd pubpilerar otoug oxetikoug EOX. Aev umapyer umoxpéwon S1aBeong mepiexopévay yia
YNPIOKEG UTTNPETIEG.

O xpfomng avalapPaver kata 1 pubpion Sikov Tou mepiexopévwy TV eublvn va mpootatelel kal va pnv
nmapaPiale ta Sikaiwpara Tpitey, 18iwg Ta Sikaiwpata epmopikol ORPATOg, TVeupatikhg 1SI0KToiag  Kal
nmpooPolig TpoowmikoTTag. Xe mepinTwon mapdfaong f, otav umdpxouv ouykekpipéveg evdeileg yia pia
nmapdPaon autev Twv FOX A Tov oxetikov EOX 1) Ta mepiexdpeva sivar pe d&\ov 1pomo mapavopa, n SMA éxe 1o
Sikaiwpa va amoTpéyel auth TN oupmepipopd pe Siaypadn autey Tev mepiexopévev. Asv umapyer aéiwon yia

emavapopd SIayPapPEveY TTEPIEXOHEVQY.

1.6 Ymoxpewosig kai kabrfkovra Twv cupBallopsvwy pepav

(1)

(2)

(3)

O xpnotng opeirel va mpei ta kepdhaia 1.3, 1.4 kar 1.5 &mwg kal OAeg 1Ig UTTONOITIEG UTTOXPEWOEIG ATIO TOUG
EOX.

Z¢ TEPITITWOT ATTOAEIQG ) UTTOVOIWV KATAXPNoNG Twv oToixeiwv mpooPaong mpémer va evnuepoveral dpeca n SMA.
Orav n SMA \aBe yvoon, n SMA emmpéneral va Aafer Ta amamolpeva avriperpa kai, 18i0g oTnv mepinTwon g
KATAXPNONG, VA OTIOKAEICE! TOV OXETIKO XPNOTN aTO TNV TEPAITEPW EKPETANNEUCT 1] XPFON HETA ATTO TTPONYOUHEVN
npoeidomoinon kar amelNy amokeiopou. Katayxpnon umdpyer 16iwg, edv o xpRotng mapafiacel TG UOXPEWOEIG
mou amoppéouv amod Ta kepdiaia 1.3 1.4 kar 1.5, xpnoipotolei TIG YnPIAKEG UTINPETIEG YIa eyKANHATIKOUG 1
aMwg mapdvopoug okomolg, Tpaypatomols evoxAnTikég emepfaoceig, mou empépouv umepBoAikd popTio OTIG
ynoeiakég urmnpeoieg (my. padikf amootohn aidomoioewy f pnvupdatey [SPAM]) 1 mou pmopei va emipépouv
evoxAnon aMwv xpnotov kabug kar yia kdBs dAo eidog nhektpovikwv embicewv oTIG Yn@lakég uTnpesieg ) ot
empépoug xpnoteg (m.x. pe hacking f epappoyn kai/f diddoon 1wy, worm, trojan). Mia amelNy yia amokAeiopo 1
yia ppayn eivar epiTT, epdoov n mapafaocn eival 1000 peydn, wote va pnv propei va amarnBei amd myv SMA va
ouveyilel va mpei pia oupParikn oxéon. 2e auty v miepinTeon, n SMA éxe Sikaiwpa yia éktakm karayyelia TG
oupParikhg oxéong xwpig mposidoroinon.

H SMA ¢xel Tv umroxpéwon va mpooTatelel Ta CUCTAPATA TNG Kal TNV epappoyn amd embéoeig pe 100G. H SMA Sev
pTopei woTdoo va amokAeioer eviehwg n mBavomra emibeong pe 100G, e MEPITTWON PNVUPATWY, TTOU amooTéAovTal
oTov xpnotn pe 1o 6vopa G SMA, n SMA evnuepaver pnta o1 0 XPHOTNG TPEME va eAEyXEl TTAVTA TIPIV TO AVOIyHa
Tou pnvuparog T SievBuvon Tou amooTtoléa. Mia Tétoia mepimtwon katdxpnong Oa mpéme o xprotg va ™

yvwaorotoiei oty SMA
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1.7 Naparmopréq ka1 oUvdeopol, TEPIYpaAPr) TV UTNPEcIwV SMA

2NV €KTAON TTOU Ol YNPIAKEG UTINPETIEG TTEPIEXOUY OUVOECHOUG 1) TTapamopTiég ot 10TooeNideg TpiTwy, 1oxUouv Ta e€Ag:

(1)

(2)

EuBuvn yia autd ta &éva mepiexdpeva péper amokheioTikd kal povo o mapoyog mou Siabétel autd Ta mepiexOpeva. H
SMA mapéxer amwg Ty mpdcBaon yia T xpron autav Tev mepiexopivav. H SMA Sev éxel kapia emidpaon oty
Tpéxouca Olapdpewon, ora mepiexdpeva 1 ota mveupatikd Sikaiopata Tev  ouvdedepevwv/Siacuvedepévoy
oehidwv. H SMA amootaciomolgital emopéveg pe To Tapdy pnta amd OAa 1a mepiexOpeva OAwV Twv ouvdedepévwv,/

Siaouvdedepévov oeNidwy.
Ma mapdavopa, eopalpéva f eNNimr) mepiexdpeva kai 18iwg yia {npiég, mou TPokUTITouV amé TV XpAon f ™ pn
XPHon mAnpogopiwv Tpitwy, eublveral amokAeloTIKG kal povo o mapoxog TG oehidag, omv omoia yiveral n

TTAPATIONTTR, OXI EKEIVOG, O OTIOIOG ATTAWG TTAPATIEPTTEI HEOW CUVOESHWY OTNY eKaoToTe oeNida.

1.8 AN\ayég TQV MEPIEXOHEVRIV KAl PUOH TAV YNPIAKWYV UTTNPECIOV

(1)

(2)

(3)

(4)

H SMA Siampei to Sikaiwpa va tpotomolel ) Siapdppwon kai Ta TEPIEKOHEVA TWV YNPIAKOV UTTNPECILY, VA Ta
oupmAnpavel, va ta Siaypdgel f) va SiakoTTEl TPoowpiva 1 opioTikd T dnpoacicuon Tav urnpeoiov. O xprotng dev
éxel kapia adiwon yia Siathpnon f TPOKANCN HIAG CUYKEKPIPEVNG KATAOTAONG 1 £KTACNG AEITOUPYIWV TWV YNPIAKOV

UTTNPETIQV.

Epdoov autd apopd unnpeoieg pe xpéwon, n SMA Ba evnuepwoer yia Tig alayég Tov xprom kai Ba mapdoxel,
epooov umdpxel, pia 100TiEn evalhakTikn. Eav Sev mapaoyebei otov xpnotn evalaktikn 1 auty Sev yiveral
amodekt amd 1oV XPNoTn, o XpHotng AapPaver mocooTiaia emMOTPOPr TG TAPeXOHEVNG XPEWONG, £pOCOV O
XPNOTNG KaTayyeihel TNV uminpEecia pe XPEwon PETA T ANWn TG mMAnpogopiag yia mnv alkayr. la v katayyelia
BAeme kepdhaio 1.10, oe Sdwpedv yneiakég utinpecieg 1I0XUOUY o1 PATPEG KATAYYENAG TWV OXETIKOV YEVIKOV OPWV

OUVOAQYWV.

3V £kTaon Tou oToug mapdvreg dpoug xpnong mapaxwpnbouv aliwoeig Noyw Tpormomoifotwy 1 SiakoThg
urnpeoiov 1} TG Siadiktuakng MUANG, o xpnotng dev dikaioutar aéiwoeig amolnpivong, aéivoeig damavov i d\eg

aivosig.

H SMA tivar mpoonhwpévn va diatnpei Tig ynelakég utnpeoieg mAvia ot pia katdotaon xwpig eAkeiyeg, n omoia
avrioToixei oto emimedo g Texvoloyiag. H SMA Sev pmopei wotdoo va e€acpalioer pia TeAeidTNTA TOV YNPIAKOV

UTINPETIRV.

1.9 Eyyunon ka1 euBivn

(1)

(2)

(3)

(4)

H SMA Sev mapixel kapia eyyunon yia v opBomra, v emkaipdmra, Ty akpifeia, Ty mAnpdtTa f TV TMOIOTATA
Tov Siabicipov mAnpopopiwy kai utnpeciov SMA.

Amokheiovrar Oheg o1 adiwoeig eublvng évavr g SMA, o1 omoieg apopolv {npitg UNkoU 1 TIveupaTtikou
XapPakTpa, ol omoieg TTPokAAONKav amoé v xpron f T pn XPHon Tev mapexopevey dwpedv minpopopiav f/kal
amd mv xpnotn AavBacpévev 1 Aoy dwpedv mAnpopopiay, epdoov Sev upiotatal amd Ty Theupd G SMA
amodederypéva eubivn amd mpdbeon f amd Bapid apéleia. Autd ioxlel 16iwg yia {npiég, o1 omoieg TTpokUTToUV
amd amoleia xprong, amwieia dedopivov f anolea amddoong. H eubivn yia amolea dedopévwv mepiopilerar
oto Tumikd KkdoTOG amokardoTaong, 1o ormoio Ba Arav amapaimro oe mepimmwon dnpioupyiag TakTkwY Kal

avaloywy Twv KIvOUVeY aviiypauy acpaleiag.

Movo oty mepioxn eublvng Tou xprHoTn aviikel o EAeyxog Tou TIEPIEXOPEVOU TV aTTOTENEOHATWY TTou amokThBnkav
anmdé TV XPAON TWV UTMPEECIOV Kal TNG KataMn\otnrag Ttoug. Aev umdpyer aiwon tou XpHoTN yia XPOVIKA

SiaBeoipdtnTa TRV Yneiakay urmpeoiwv kabwg kai yia Siabecipdtra dedopévev oe mocootd 100%.

Eav umdpyer pia avappddia amdkmon yvoong mpoowtikwy Oedopévey amd CUpTIEPIPOPES TPITWY, aTTokAeieTal pia

eubuvn, epdoov n amdkon yvoong Sev ogeileral oe umamoTTa g SMA.
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(5) H SMA &ev euBiverar yia A\aBn oTig ynpiakég urnpeoieg Tétoia mou opeilovrar ot ewtepikég emdpdoeig, amd Aabn
XelpIopoU Tou xprom, amd averépa Pia i amd hoimég mapamoifoelg mou Sev éxouv mpayparomoinBei amd my

SMA.

(6)  Amok\eierar pia euBlivn yia {npiég mou mpokumTouv amo pia pn mpofAermopevn xpnon. O xpHotng amai\acoer Tnv
SMA perd améd Atnon g SMA amd 6Xeg Tig adivoteig Tpitwy, or omoieg kabiotavral Ioxupéqg evavtia oty SMA oe

ouvaptnon pe pia pn mpoPAemdpevn xprion amé autov ) mou ogeilovral ot auTtov.

(7)  Zmv mapoxn uTMPECIOV pE XPEWOT| OTIG OXETIKEG YNPIAKEG UTINPEOieG 1oxUouV Ta e€ng, ekTOG edv opileral kAT
Siapoperikd oToug ekaotote EOX 1) oToug yevikolg 6poug ouvalhayav TnG OxeTKAG yneiakng utnpeoiag: H SMA
euBlverar ektog amo v mepimmwon d6hou kal Papidg apéleiag oe mepimteon {npiov amd mapdfaon piag
onpavtikng oupPartikng utoxpéwong (Sn\. piag umoxpéwong, n ekmAfpwon g omoiag kabiotd Suvamy pia cwotr
ektéheon TG olpPaong kar Bacilerar kai emmpémeral va Baociletal oty mpnon Tev cupBalopevey pepov) kar yia
am\f apéheia, dmou oe auth v mepimTwon n eubivn g SMA, Twv vopIpwy ekmpooomwy TG kabdg kar Twv
BonBov ekmAipwong mepiopilerar otnv amolnpiwon g mpoPAembpevng, Tumkd mpokAnBsicag {nuidg. Mépav

QuToU 10XUOUV 01 OPOI TWV OXETIKOV EIOIKOV OPWV TTOANONG.

(8) O mepiopiopds euBlvng olpg. pe 1o keparaio 1.9 edagio (2) kai (7) ioxbe 18iwg yia {nuitg, o1 ormoieg
mpokUTITouY amd amwheia xpAong, amwiea Sedopévwy A amodeaa amddoong. H eubuvn yia Ty amoleia Sedopévov
mepiopileral oto ouvnOeg Uyog amokardotaong mou Ba TMPOEKUTTE Oe TEPITITWON TAKTIKAG KAl avaloyng Twv
kivolivev dnuioupyiag avriypaguwyv acpaleiag, ektdg kai av pokeTal yia mepimmwon mpobeong f Papiag apéheiag
€K pEpoug g eraipeiag SMA.

(?) O mepropiopoi eublivng clUppwva pe To kepahaio 1.9 edagio (2) kai (7) Sev epappdlovrat:
* a) ot mepimTooelg anolaag {wng, Tpaupatiopol f BAaPNg TG uyeiag,
* b) epooov kai oty éktaon mou  SMA éxel amooiwmmoes S6Nia éva eEAATTLHA,

* ¢) epbdoov kai oty éktaon ou  SMA éxel avaldfer pia eyylnon yia T eUON TV YnPIAKWV UTINPECIOV Kal

TV UTINPECIQY TOUG 1)

¢ d) yia aéiwoeig Tou xproTn clpewva pe Tov vopo mepi eublivng mpoidvTwy

1.10 Karayyelia

O melatng prmopei va Siaypdyel Tov hoyapiaopd xprom tou SMA ID pévog tou amd Tig pubpiceig ot Siaxeipion
mpo@il SMA ID. Mia Siaypapn dhwv Tav Sedopévay, £kTOG amd autwv TTou TPEMel va Tnpouvral amd Ty SMA amd

VOHIKAG aTToyng cUHPWva pe To epappootio dikaio, mpayparomoleital amd v SMA kai emfBeBaioverar amd Tov xprom.

1.11 Tpomormoinoeig Twv 6pwv XPHRong

H SMA &iampsi to Sikaiwpa, va tpomorolei ava maoa otiypry autolg Toug FOX kai toug EOX, epdoov amaiteital yia
vopikoUg 1 mpaypatikolg Adyoug. H SMA Ba koivoroiei eykaipwg Tig Tpomtomoifoeig twv FTOX kai EOX mpiv teolv ot
ioxu. O1 Tpomomoifoeig kabiotavrar evepytg, eav o XpHotng Sev ekppaoel avtippnoelg evidg Suo efdopaduv. H SMA
EVNHEPWVEI TOV XPAOTN KATG TV avakoivwon NG TPOTOToINong yia To OIKaiwpa evaviiwong Kal TIG OUVETTEIEG TG

amouciag piag evavrioong.

1.12 Mpooracia dedopévwv kar Cookies

H &n\won mpooTaciag Sedopévwv mou 1oxUel yia TV xpRon Twv yneiakwy ummpeoiov kal urodeieig yia v xpnon

cookie diatiBevrar ot SielBuvon https://policy.sma.energy/privacy-policy yia avayveon kai yia ektumoon.

1.13 Aiapopa

(1) e mepimmoon mpoPAnpdtwy oTig yneiakég utnpecieg, o xpnomg propsi va ameubuvBei otnv SMA péow tou SMA

Online Service Center: https://my.sma-service.com/s/2language=de..
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(2)  Auroi o1 TOX 6mwg kai o1 EOX twv ekdotote ynpiakav utmpeoiov Siémovrar amé 1o Sikaio g Opoomovdiakng
Anpokpartiag g leppaviag (umd amokieiopd g obpPaong yia Siebveig mwAfoeig kivntav paypatwy Tou OHE).
>e katavalwtég auty n emhoyn Sikaiou 10xUel povo oty éktaon mou Sev aiperal n TTapexOpPevn TPOOTAcia amoé

uroxpewtikég diata&eig Tou Sikaiou Tou KpdToug OTO OToIo O Katavalwtg éxel Tn ouvnOn Siapovh Tou.

(3) H SMA cival umoxpewpévn va evnEEPWVEI TOUG KATAVOAWTEG OXETIKA HE TO YEYOVOG OTI 60OV apopd Tn Aeyopevn
nAektpovikn emiuon Siagopwv amd mieupdg TG Eupwmaikhg Emrporg mpeital pia oxetiki online mhatpodppa.
MpoéoPaon ot auty v mAateoppa pmopeite va éxere amd Tov akodhoubo ouvdeopo: https://ec.europa.eu/
consumers/odr/. Xe ouvdpmon pe autd, n SMA éxel mépav autol TNV UTOXPEWON Va 0ag YVWOTOTIONOE TN

SielBuvon e-mail Tng SMA. Autr civai n €éng: info@sma.de.

(4) E&v o xpnotng sival katavaiwtig, n katoikia i n ouvAOng Siapovn Tou omoiou eivar otnv Eupwmaikr Evwon 1} ota
oupPePAnpéva kpam g Zupguviag Tou Eviaiou Oikovopikol Xapou, 1oxtouy ta e€fg: H SMA eivar $1aBéoipn va
ouppetéxer ot Siadikacieg  emluong  Siapopwv  otov  akdhoubo opyaviopd  Sieubémong:  Allgemeine
Verbraucherschlichtungsstelle des Zentrums fir Schlichtung e.V., StraBburger Str. 8, 77694 Kehl am Rhein,
Germany, E-mail: mail@verbraucher-schlichter.de, Tn\épwvo: 0049 7851 795 79 40.

(5) Zmv ékraon mou o xpnotng tivar épmopog pe v évvoia tou Epmopikot Kwdika, 1&iaitepn mepiousia dnpoociou
Sikaiou 1} mpoowmo dnuociou Sikaiou, appddia dikaotpia yia OXeg TG Siapopég Tou avapuovial amd Toug

napovreg FOX kai Toug EOX twv ekdoTote yneiakov utnpeociov eival Ta Sikaotpia Tou Kassel.

(6)  Zmv éxtaon mou pépn 1) empépoug Siatumaoeg Twv Tapoviwy TOX A Twv oxerikov EOX dev avramokpivovral fy Sev
avramokpivovralr m\éov TAMpwG oTnv i1oxUouca vopoBeoia, mapapévouv amd To yeyovdg autd avémaga Ta
uTTONOITTa PéPN WG TTPOG TO TIEPIEXOHEVO Kal TNV 10XU Toug. 2T Béon g avioyxupng didtaéng xpnoipomoicitar pia
pUBpIon Tou mpémel va mpoodiopioTel wg TPog TNV eppnveia, n omoia mAnoiadel pe VOPIKA 1I0XUPO TPOTO TOV

OIKOVOMIKO Kal TTpaypaTtiké okomd g avioxupng didraéng.

2  Eidikoi 6pol xpriong yia ynPiakég umnpeoisq

2.1 Xxéon pe Toug yevikoUg 6poug xpriong («FOX»)
O1 aidikoi 6poi xpriong mou akohouBolv cupminpawvouy Toug FOX yia yneiakég umnpeoieg Tng SMA Solar Technology

AG (ot ouvéxeia «SMA» 1) «epeig») oe TTEPITITLON XPNONG TWV YNPIAKQY UTTNPECILV TTOU QVaPEPOVTAl OT CUVEXEID.
2.2 Sunny Portal

2.2.1 Fevika

H SMA &iabérer pe Baon toug TOX yia yneiakéq utnpeoieg kar Toug mapovieg EOX yia 1o Sunny Portal mpoidvra,
uTINpEoieg, Tapoxég kal Oedopéva T.X. Ot ouvapTNON pE TNV Kataypapr, T Slaxeipion Kal TV Tapousiacn Twv

Sedopévwv cuokeuwy Texvoloyiag evépyeiag, cUCTNPATWY Kal EYKATAOTACEWY.

2.2.2 TMepiexdpeva Twv idIWV TV XpNoTWV
2V €KTAON TTOU EMTPETETAl OTOUG XPHOTEG N KaTaxwpnon Sikwv Toug Tepiexopévwy oto Sunny Portal, ioxtouv ta e&ig:

(1)  Or xproteg emmpémeral va kataxwpoulv ol idiol f) va avabitouv oe GAoug va kataxwpolv Sikd Toug Tepiexdpeva
(oupmepihapPavopévey cuvdiopwy ot IoToTOTOUG TPITWY), EpOOOV emapkel yia Tov okomd autd o Siabtoipog
xwpog dedopévav. Aev umdpyel kapia aéiwon Tou xpRom yia Snpocieucn TV KATaXWPENHEVQY TTEPIEXOHEVQY, OUTE
yia povign mapapovh Twv mepiexopevoy oto Sunny Portal. H SMA Sev avalapPaver kapia €uBivn yia To
mepIEXOHEVO, TNV 0pBOTNTA Kal T HOPPR TNG KATAXWPNHEVNG TTANPOPOPIag.

(2) Amayopelerar n kataxwpnon mepiexopévey mou mpowBolv Tt Pia, v mopvoypagia, Tig Siakpioelg, mou

mpoofarlouy TNV MpocwIKA TP kal GAN@VY Tepiexopévwy TTou avriBaivouy T vopoBeaia fj Ta xpnota fOn.
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2.2.3 Eyyunon kai eublivn

JupmAnpwpaTIKG oTig pRTeeg otoug FOX yia yngiakég utinpeoieg 1I0XUOUV Ot ouvapTnon pe TNV eyyunon kai Tnv eublvn
1a eéng:

H SMA emonpaiver pnra, om ta Siabicipa otoixsia amddoong xpnoipelouv povVo yia TRV evRpépwon Tou XPAOTN Kal

16iwg o1 dev mpoopilovtal va amotedolv Baon evdg hoyapiacpou f yia Tpnon wg anodektiké yia aéiwoeg doov

apopd v Tpopodooia evépyelag évavT Tapoxwy Siktlou.

2.3 Sunny Design

2.3.1 Fevika

To Sunny Design sivar pia diadiktuakn mhatpoppa yia Tov mpoypappatiopd kai tov oxediacpd O/B eykataotaoswy.

Mpdkeral yia pia umnpeoia TANPOPOPNONG Tou Tapexel otoug Xpnoteg 1 SMA ota mhaicia Tou ioTOTOTOU

www.SunnyDesignWeb.com. 210 Sunny Design &ev éxouv mpoofBaon katavalwrég pe v évvoia tou § 13 Tou AK.

2.3.2 Xpnon tou Sunny Design

Méow tou Sikol Tou SMA ID, o xpnotng éxel mpdoPaon oto Sunny Design kai To Sikaiwpa va amoBnketer Sikad tou

Sedopéva mpoypappatiopol oto clotnpa dedopévwy Tou Sunny Design.

2.3.3 ArmokA&IopOG evepYEIRY

(1)

(2)

(3)

(4)

Ta xpnoigomoloUpeva TexvikG XapakTpIoTIKG Tav petatpoméwv SMA ehéyxovral Siapkag kar evOexopévwg va
TporrortoinBolv avaloya. Mapdha autd, Sev pmopei va amokheiotel n Umapn amokhicewv kar opaipatwy. Asy
mapéxeral kapia eyyunon mAnpotTtag kai/f opbomrag Twv mapexopevwy oToixeiwv (ol Tipég Sev amoteholv

Siaopaliopéveg 16101 TEG).

Ta xpnoipomoloUpeva TeXVIKG XapakTnpIoTIKa Twv pwTtoBoAraikov mhaiciwv Pacilovrar oty dnudoia mpoofdaocipn
mAnpopdpnon Tou ekdoTote karackeuaot. H SMA mepiéhafe autd ta Siabécipa oroixeia pe 1&iaitepn mpoooxn
oTo AOYIOHIKO TNG. TO TIEPIEXOHEVO TOU OUYKEKPIHEVOU AOYIOHIKOU €NEYXETAI OUVEXQOG Kal TTpocappoleral katd
nepintwon. Mapdha autd, dev propei va amokAeiotei n Umapén amokAicewv. Emeadn ta dedopéva umoaiovrar ot
ouyvig Tpotomoifoeig, Sev eival Suvat n avainyn eublivng yia Ty emkaipdtnra, TV 0pBoTHTA KaI TNV TTARPOTHTG

TWV OTOIXEIWV.

Ta otoixeia nhiakng akmivoPoliag kai n &deia xpRong Toug mapéxovral oy SMA amé didpopoug opyaviopoUs,.
Juvermwg Sev eivar Suvaty n avainyn eublivng yia v mAnpomTa f/kar myv opbomra Twv Sedopivev Tou
mapéxovral oty eraipeia pag. H eraipeia SMA Sev avalapPaver kapia eublivn yia Ty emkaipoémra, v opbornra,
mv mAnpoéTTa f Vv moiomta Twv SiamBipevey TAnpogopiwy, Twv Eyypagwv kai Twv TpoPalopevey
amoTe\eopATWY UTOAOYIoHOU Kail oToixeiwv anmddoong. H eraipeia SMA Sev avahapBave kapia eubuvn yia Tuxov
OQANYATA 1) TIAPAAEIYEIG OTIG AVAPEPOUEVEG TIANPOPOPIEG KATT., OTIG OTTOIEG YIVETAI EKE TIAPATIONTIN f] Ol OTTOIEG
eival Siacuvdedepéveg. Oeg o1 adivoeig eubuvng katd g SMA, o omoieg apopolv ot {npieg UNIKNG 1) duAng
pUong kai opeilovral oTn XPAON f OTN Hn XPHON TRV TTAPEXOHEVLY TTANPOPOPIQY fl/Kal OTn XPHoTn eCPaNPEVLY f
Hn oAokAnpwpévey MAnpogopiwv, amokheiovral epodcov Sev uttdpyel amodedeiypéva mpobeon 1 Papid apéheia ek
pépoug g SMA. Eidikdtepa, n SMA Sev avahapPave kapia meparrépw eubivn yia ehatropata kar emakdAoubeg
{npieg, AavBaopévoug umoloyiopolg anmddoong 1 1Giokatavalwong A yia Siapuydy képdog, Siakorh TG xpnong,
{npieg oto xpnoigomololpevo UNICHIKO, amolaa Sedopévay, Siakomég katd T Aeroupyia A Aoimég {npieg. H
euBlvn yia ™y amolaa Sedopiveov mepiopileral oto olvnBeg Uyog amokatdoraong mou Oa mpoikuTe of
TEPITITWON TAKTIKAG Kal avaloyng Tav KivOUvev dnpioupyiag aviiypagpwy acpaleiag, eKTOG Kal av TMPOKETal yia
mepimmwon mpoBeong 1 Papiag apédeiag ek pépoug g eraipeiag SMA.

Epminrer oty amok\eioTikr euBlivn Tou XpHoTn va eAéyxel TO TIEPIEXOUEVO TWV ATTOTEAECPATWY TTOU TTPOKUTITOUV atmod

m Xpnon tou Sunny Design kai TG KAaTaAANAGTNTAG TOUG YIa TOV EKACTOTE OKOTIO XPNHONG.
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(5) H SMA emonpaiver pnrd, on 1a &iabtoipa oto Sunny Design otoixeia amédoong kar 18iokaravalwong
XPNOIHEUOUY povo yia TV evnuépworn Tou xpnotn kai 18iwg ot dev mpoopilovral va amoteholv Paon piag
TIHOAOYNoNG 1 yia mMenon wg anodektiko yia adiootg doov agopd Ty Tpopodoaia evepyelag Evavil Tapoxwv

SiktUou.
2.4 E¢appoyn eykaraorarn SMA - Epappoyn 360°

2.4.1 Tevika
H SMA 81abérel pe v epappoyn eykatactam (otn ouvéxea «n epappoyn 360°») yia cuokeuég iOS kai Android Bdaon

Tov akdloubuv adikov dpwv xpHong mpoidvia, umnpeoieg, Tapoxig kai Sedopéva (ot ocuvéixeia amd Koivou
«Ymnpeoieg»), T.x. ot ouvaptnon pe v kataypaen, T Siaxeipion kai v mapouciaon Tev SeSOpEVWY CUOKEUQV
Texvoloyiag evépyelag, ouoTnEATWY Kal eykataoTtdotwy (oTn ouvéxela «Eykaraotaoceig»), péow Apple App Store (iOS) kai
Google Store (Android). XpAotng Twv utnpeciOv TG epappoyng Pmopsi va eival kAmolog TpITog Tou evepyei oTo dvopa
kai/f pe evioln} Tou 1I810KTAT TG eykataoTaong, 18iwg O eyKATaoTATNG TWV eyKataoTdotwy (ot ouvéxeia «Xpromg»). O
XPNoTNG Tpémel va eival emayyehpatiag pe v évvoia Tou § 14 tou AK. 3ty epappoyny 360° Sev éxouv mpodofaon

katavalwTég pe TV évvola Tou § 13 Tou AK.

2.4.2 TMedio epappoyng
H SMA pmopti e ouvaptnon pe 1 8140eon g epappoyng 360° va xpnoipomorei unnpeoieg avedptrov Tpitwy, TIg

Aeyopeveg utnpeoieg Tpitwv. Autég pmopei va eivar Tétoieg Tou App-Store (iOS-Store kai Google-Store) al\a kai n

Nermoupyia Social Media Push tou Facebook. Autég o1 utnpeaieg Tpitwv Sev eival utnpeoieg Tng SMA.

2.43 Zivayn g oupBaong xpnong, xpron kai eyypagn

(1) Ta va propei va xpnoipoTmoIfcEr TV epappoyn, o XPRoTng Tpémel va tival eyyeypappévog oto Sunny Portal wg
XPAOTNG Kai va givar dnhwpévn kai va Siatnpeital n eykaraotaoh tou. MNa mm xpnon g epappoyng 360° amairsital
n AQyn kai n eykataotaon g epappoyng 360° amo 1o App-Store. O xprjoteg mpémel yia autdv Tov OKOTIO VA EXEl
¢vav hoyapiacpd oto App-Store kar va Siabtrer eyypagn oto Sunny Portal. Me n Myn g epappoyng 360° amd
10 App-Store o xpHotng AapPdvel pia TPoCWTIKY, TEPIOPIOPEVN, AN, XPOVIKA Teplopiopévn oTn Siapkeia TG
oupPaong xpnong, pn SiaPiBaldpevn adeia xphong yia eykatdotaon TG epappoyng 360° oe Teppartikeg
ouokeuég ouvOedepéveq pe Tov Aoyapiacpd App-Store.

(2)  Me ™ Myn kai v eykardotaon g epappoyng 360° o xpromg avayvwpilel autolg Toug 6poUG XPHRonG Kai
ouvanteral pia oUpPaon xprnong peradl autol kai g SMA olpgpuva pe autolg Toug dpoug xphong. O xpHotg

PTTOPEI VA EKTUTIWOEI TOUG OPOUG XPMONG.

(3) O xpnomg pmopti va xpnoipotoiei v epappoyr 360° perd amd emruxi Myn kar ekmAfpwon Twv mpoimobéoewy

mou avagépovral oo kepahaio 2.4.3 edapio (1) oty ékraon mou meplypagperal oo kepdhaio 2.4.3 edagpio (1).

(4) H epappoyn 360° emkoivwvei pe o Sunny Portal kar AapPaver Sedopéva amd ) Siadiktuakn AR, 18iwg To dvopa

NG £ykaTaoTaong, To omoio eival kataxwpnpévo oto Sunny Portal. Autd ta dedopéva mpowbBolvral oty epappoyn

360.
(5) Tia ™ xpAon g epappoyng eival amapaitn pia ouvdeon dedopévav kivntig TAepuviag. H SMA rovilel pnra o1

N EPAPHOYN QTIAITE, AVAAOYQ HE Tr) CUPTIEPIPOPE XPNONG, v pépEl Evav peyalo dyko Sedopévwv kar evdexeral va
npokUyouv ¢é€oda oTov XpHoTn évavti Tou Tapoxou Tng ouvdeong dedopivay kivntig TNAepwviag. Autd To kOOTOG

10 avalapPaver o idiog o xpnotng.

(6) O oupPaotig, 18iwg TETolEG OXETIKA PE TV AYOPA TNG EPAPHOYNG Kal TTPOCOETWY NeITOUPYIQV e XPEWON, UTTOKEIVTAI

emmpdobera otoug dpoug Tou App-Store.
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2.4.4 TNepiopiopoi xpnong spappoyng 360°

O xpromg Sev emrpémeral va mpocbetel, va diaypdgel i} va tpomorolsi pe Ao TpoTo oToixeia TG epappoyng 360°
Xwpig mponyoupevn pnt éyypaen ouvaiveon g SMA. O xpnotng Sev emrpémerar 1Sing va aviiypdgel, va maipvel fj va
XPNolpoToIEl pe GANov TpOTTO ypagika oTolxeia i va mpoomabei va avakarackeudlel Tov mnyaio KOSIKa TG £pappoyng
360°. Auto bev 1oyUel, epdoov n avakatackeun myaiou kwdika emTpémeral pnrd and 1 vopobeoia olpgp. pe 1o § 6%e

TOU yepp. vopou miepi miveupatikig 1Sioktnoiag (UrhG).

2.4.5 Yrmoxpewoeig Tou XPNOTN YA T XPNON TNG épapHoynG
(1)  H SMA &ev eubBuverar yia nuitg f amoleeg Sedopévwv mou evdixeral va mpokAnBolv oty KivnTh TeppaTikn

OUOCKEUN TOu XPHOTN amod Ty eykataotaon AoyiopikoU, To omoio dev SiatiBetar amd Ty SMA.

(2) Emaeieral otov xpAotn va Siatnpei TNV KIVATH TEPPATIKN TOU CUOCKEUR OF pIa KATAOTAON TTOU va eMTPETEN TN XPHON
Mg epappoyng 360°. H epappoyn 360° Aemoupyei povo pe Tig emionpa dnpooicupéveg ekOOOEIG AEITOUPYIKOV
ouompétey Android kai iOS, ta omoia kaBopilovrar amé v SMA. H SMA «katafdier mpoomdBeieg va
avramokpiBsi ot k&Be xpnotn, Sev pmopei dpwg va e€acpalios Noyw Tou peydhou apiBpol cuomudtey mapdxwv
Siktlou, KIVATOY TEPHATIKOY CUOKEULV Kal tk&OoEwv Aeroupyikol cucthpatog om n epappoyn 360° Ba Aeroupyei
maviou dyoya. H ampodokomtn Aemoupyia Sev pmopei va eaocpahiotei and myv SMA 16iwg oe makaidTepa
Aerroupyika ouotipara. H SMA mporteivel emopévag oTov XproTn va evnpepoveral TpIv amo T Ayn yia

oupPatdTnTa e TNV KIVATH TEPHATIKA CUOKEUT TOU.

2.5 E¢appoyn Energy

2.5.1 Fevika

H SMA Solar Technology AG (ot ocuvéxeia «SMA») SiaBéter pe v epappoyr SMA Energy (ot ouvéxeia «Epappoyn
Energy») yia ouokeuig iOS kai Android Bdaon twv akdloubBwv dpwv xpnong umnpeoieg, mapoxég kai dedopéva (omn
ouvéxela amd koivol «Ymnpeoieg»), m.X. ot ouvdpTnon pe TV karaypaer, ™ Siaxeipion kalr Ty Tapouciacn Twv
Sedopévwv ouokeuav Texvoloyiag evépyelag, ocuotnudTwv Kal eykatactacewv (otn ouvéxela «Eykatactaoegy), péow
Apple App Store (iOS) kar Google Store (Android). Xpriotng Tav unnpeciov g epappoyng Energy pmopei va eivar évag
emayyehpatiag pe v évvoia Tou § 14 tou AK., 600 kai évag katavaletig pe Tv évvoia tou § 13 Tou AK. (ot ouvéxeia
amd koivolu «Xphotng»). H mpoimdBeon civar o eyyeypappévog xpnomg va civar 1810kTG G puroBoAtaikng

gykataotaong, n otoia gival Snhwpévn oto Sunny Portal.

2.5.2 Medio epappoyng
H SMA propei oe ouvaptnon pe ™ S1a0eon g epappoyng Energy va xpnoipororei urmpeoieg aveapmruv tpitay, TG

Neyopeveg utnpeoieg Tpitwv. Autég pmopei va eivar Tétoieg Tou App-Store (iOS-Store kai Google-Store) al\a kai n

Neiroupyia Social Media Push tou Facebook. Autég o1 utmpeaieg tpitav Sev eivar utpeaieg g SMA.

2.5.3 Zivayn g obpPaong xpnong, xpnon kai eyypaer

(1) Ta va propei va xpnoipomoInoer v epappoyn, o XPHOTNG TIPEMel va eival eyyeypappévog oto Sunny Portal wg
XPNotng kai va evar dnhwpévn kai va diampeital n eykardotaon tou. Ma ™ xphon g epappoyng Energy
amaiteital N Ayn kai n eykaradoraon g epappoyng Energy amd 1o App-Store. O xprioTeg mpémer yia autov Tov
okomo va éxel évav hoyapiacpd oto App-Store kar va SiaBiter eyypagr oto Sunny Portal. Me t Myn g
epappoyng Energy amd 1o App-Store o xpromng AapBdaver pia mpoowrikh, Tepiopiopévn, amin, XPOVIKG
nepiopiopévn oty Sidpkeia g olpPaong xpnong, pn SiaPifalopevn &deia xprong yia eykatdoraon g
epappoyng Energy oe Teppatikeg ouokeuéq ouvedepiveg pe Tov hoyapiacpd App-Store.
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(2)

(3)

(4)

()

(6)

Me ™ Myn kai mv eykardotaon g epappoyng Energy o xpfiotng avayvepile autolg toug dpoug xprong kai
ouvanteral pia oupPaon xprong pera&l autou kar g SMA olpgpuva pe autoug Toug dpoug xpnong. O xpnomg

HTTOPEI VA EKTUTIWCEI TOUG OPOUG XPMONG.
O xpnotng pmopsi va xpnoiporoiei v epappoyn 360° perd amd emtux Ajyn kai ekmAfpwon Tev mpoimobicewy
mou avagépovral oto kepahaio 2.5.3 edagio (1) oy ékraon mou mepiypdgerar oto kepaAaio 2.5.3 edagpio (1).

H epappoyn Energy emkoivavei pe 1o Sunny Portal kar MapPaver dedopéva amd m diadiktuakn muAn, 18iwg 1o
dvopa Tng gykatdotaong, To otoio tival kataxwpnpévo oto Sunny Portal. Autd ta dedopéva mpowbolvrar oty
epappoyn Energy.

Mia ™ xpAon TG epappoyng ivar anapaitnt pia otvdeon dedopévay kivntig TAepwviag. H SMA toviler pnré om
N epappoyn amaite, avaloya pe T CUPTIEPIPOPA XPAONG, €V pépel évav peyalo oyko Sdedopévwy kar evdixeral va
npokuyouy ¢é€oda oTov xpRoTn évavri Tou mapoxou G olvdeong dedopévav kivamg TAepwviag. Autd To kdoTog
10 avalapPavel o idiog o xpHoTng.

O1 oupPdosig, 18i0g TEToIEG OXETIKA PE TNV AYOPA TNG EPAPHOYAG Kal TPOOOETwY AeIToupyIQV e XPEWOT, UTTOKEIVTAI

emmpdobera oToug dpoug Tou App-Store.

2.5.4 MMepiopiocpoi xpnong

Aev emmpémeral n aviiypagn, n Onupooicuon f pe GMo 1poéTo dnuodoia mpodcBacn ota mpoomEAdoIpa pEcw NG

epappoyng mepiexOpeva. XpRHoeg TV TANPOPOPIAV KAl TWV ATTOTEAECHATWY, TIEPAV TWV TIPOAVAPEPOHEVRY, TWV

uTINPECIOV TIou TTapéxovTal amd v SMA emmpémovral povo pe pnm éyypagn adeia g SMA.

2.5.5 Ynoxpzwosg kai kaOfnkovra Twv cUPBallopevwv pepRv

(1)

(2)

H SMA Sev euBlverar yia {npiég i amoleaeg Sedopévev mou evdéxeral va mpokAnBolv otnv KivnTh TepHATIKA

OUOCKEUN TOU XPHOTN amod Ty eykatdotaon AoyiopikoU, To omoio dev SiatiBetar amd Ty SMA.

Emagierar otov xprom va diatnpei TRy KIVATH TEPHATIKI) TOU CUOKEUR Of PIa KATAOTAOT TIOU va EMITPEMEl TN XPRHoN
MG epappoyng. H epappoyn Aemoupyel povo pe g emionua dnpooicupéveg ekSOOEIG AEITOUPYIKOV CUCTNHATWY
Android ka1 iOS, 1a omoia kaBopilovral and v SMA. H SMA katafdier mpoomdBeieg va avramokpiBei oe kabe
xpnom, &ev propei 6pwg va eéacpaliosr Aoyw Tou peydhou apiBuol cuotnpdtwv mapdxwy Siktiou, KIVATOY
TEPPATIKOV OUOKEUWV Kal £k&O0Ewv AelToupyikolU cucthpatog om n epappoyny Oa Aemoupyei mavrol ayoya. H
anpdokor Aerroupyia Sev propei va e€aocpakiotel amd v SMA 18iwg ot malaidtepa Aeroupyikd cuothpata. H
SMA mporteivel emopévwg OTOV XPAOTN va evnuepoveral Tpiv amd ™ Ajyn yia T oupfatémra pe v KivA

TEPUATIKI) CUOKEUT| TOU.

2.6 Online Service Center

2.6.1 levika

(1)

O1 aidikoi dpol xpnong pubpilouv v mpoéofaon kar ™ xphon Tev Aatoupyiov Tou Online Service Center (om
ouvixeia «OSC») mou mapéxel n SMA pe TG Aemoupyieg Tou, Ta Sedopéva kar TIG uTINPECiEG, OTWG Kal T
Suvardmra dnhwong mpoidviey SMA. Merd myv eyypagr olpe. pe 1o kepdlaio 1.3 Tav TOX, o xpfiotng propei va
xpnotpomoiei perat dNwv Tig akdloubeg mapoxég:

* 1 Snuioupyia, Tnv poPoli kai Tnv mapakololBnon mepimrootwy oépPig SMA pe ameuBeiag emkoivovia pe

10 otpPig SMA,

* TV Mapayyehia TG UTNPECiag avTikataoTaong kai evoey. To aitnua yia mapoxn piag xpewong otppPig

(&1a1iBetal povo yia xphoTeg pe eyyeypappévn mpooPaon wg eykaracTatg),
* 1 olvdeon pe dnhwpéveg eykataotaoeig Tou SMA Sunny Portal,

* v npdoPaon ot yvwoiakn Paon dedopévav otpfig SMA.
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(2) To SOC mapéxe ota mhaioia piag yveoiakng Baong dedopévav SMA Service évav peyaho apiBpd minpogopiav
kai odnyiov peradl dGAwv yia Ty eykatdoTaon kal ™ ouvifpnon mpoidviwy g SMA. Ao akatdAnho xeipiopd
evdéxeral va mpokAnBolv katé Ty epyacia pe NAEKTPIKEG EYKATAOTACEIG KAl OUCKEUEG ONPAvTIKOi Kivouvol yia
{wn kar Ty uyeia mpoowmwy kabag kar onpavrikég ulikég {npitg. H SMA tovilel emopévag katnyopnuatiké o n
evepyn uloroinon Twv diabéoipwy mMAnpogopiwy, 1ISiug ol emepPaoeg ot cuokeués, emTpemeral va Sievepyeital kaBe
popd povo amd adeiolyxoug nektpohdyoug, epocov dev emmpémeral pntd n Sievépyeia and pn edikoug. Oi
adeiolyol nAekTpoAdyol gival Noyw Twv omoudnv Toug ekmaldeupévol yia epyacia pe NAEKTPIKEG EyKATAOTACEIG Kal
e€oikelwpévol pe Toug KivoUvoug Tou amoppéouv amd autég, yvwpilouv kar AapBavouv umodyn Ta mpoTUTI, TIG
odnyieg kal Toug vopoug Tou IoxUouv ot Xwpa TG eykardotaong. Qg Baon yia m leppavia kar wg cuykpimikn
Baon yia &Aeg xwpeg 1oxve To DIN VDE 1000 10.

2.6.2 Mapadoon cuokeuwv avrTiKardoTaong f| avraAAaKTIKQV

To OSC &ev emmpémel Tnv ayopd peratpotéwy f avialakTikwv. 21a mAaioia Tov eyyunotwy SMA Service n SMA mapéye
m Suvatotnra otov xpHom povo va airsital picw Tou OSC pia cuckeun avrikataotaong f éva avialakTiko. Tovileral
pNTa OT yia autd To aitua ioxbouy ol yevikoi dpor mapddoong mou ioxUouv ot k&Be xwpa (ot cuvéixeia «OM»). O
FON mou 1o ouv ot k&bt xopa eaptovral amd T xwpa, omy omoia éxel T SiebBuvon TiHoAGYNoNG 0 XPAOTNG ToUu
armuatog. Autoi o1 TOM eppavilovrar o diadikacia ampatog kar mpémer va emPePfaiovovrar Eexwpiotd yia kabe
Siadikaoia.

2.6.3 Eidikny puOpion yia Tnv cuBuvn

JupmAnpwpatika oto kepahaio 1.9 edagpio (6) twv FTOM ioxtouv Ta e€fg: O amokAeiopdg eubivng oto kepdiaio 1.9
edagio (6) tav TOM agopd 18ing v mapdPieyn tov umodeiéewv mpoedomoinong yia Tov owoTo XEIPIOHO TV

mpoidviwy SMA olpeg. pe To kepdhaio 2.6.1 edagio (2) autav Twv EOX yia o OSC.

2.7 SMA Online Shop

2.7.1 levika

H SMA &1a6étel pe to SMA-Online Shop ot eykekpipévoug emayyehpartieg, Ommou emayyelparieg eivar TéTolol pe TRV évvola
Tou § 14 tou AK. (otn ouvéxeia «Xprotng»), ota mhaioia Tou 1ototdmou www.SMA store (oto e€rg To «Shop») pe Béaon
Toug FOX kai Toug akdouBoug EOX 1 Sduvarémra va ayopdlouv mpoidvra SMA kar pe e1dikiy katdption avialakTikd
yia pwtoPolraikég eykaraotdoeig oto Shop (ot ouvéxeia amé koivol «[poidvras).

2.7.2 Nedio epappoyng

210 SMA Online Shop &ev éxouv mpdoPaon katavalwtég pe v évvoia tou § 13 Tou AK.
2.8 Anlwon mpoiovrog

2.8.1 Fevika

O1 xpnoteg pmopolv va dnhwvouv omyv umnpecia dnwong mpoidviev mpoidvia SMA, ta omoia mpokertal va
avriotoiyiotoly ot pia eyyunon SMA. O xpnomg mpéme va akolouBnoe ta Brpara dhlwong omy umnpeosia dnwong

mpoidvTwy. Avaloya ioxUouy ol dpol Tpootaaciag dedopévay amd 1o SMA ID (mpf. kepdaio 1.12 twv FOX).
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2.8.2 Xpnfon ¢ dSRAwong mpoidvrog

O xpnotng éxe ot S1abeor Tou Tpeig Suvardtnrag yia T dnhwon mpoidvTog: (1) Ajlwon Tou mpoidviog SMA evrdg 12
HNVOV HETA TV ayopd Tou TPoidvTog, yia va opiotel n nuepopnvia évapéng g eyylunong karackeuaoty SMA, (2)
Af\won Tou mpoidvtog SMA evidg 12 pnvov perd Ty ayopd Tou mpoidvTog, yia va Aafer yia emieypéva mpoidvra SMA
Hia €MEKTAON TNG €yyUNONG KATAOKEUAOTH katd akopn méve (5) émn oe ouvolikda &éka (10) émn, kar (3) Eicaywyn kwdikov
emékTaong eyylnong, yia evepyotoinon Tng eméktaong g eyyunong. Npéme va hapPdvere umdyn 611 o1 avapepdpeveg
Suvardmreg yia ) dnhwon mpoidviog epappdlovral pdvo pe mieplopicpols. Mpémel va AapPdvere umoyn Tig oxeTikéq

mAnpoopicg otV utipecia SHAWONG TPOTOVTWY.

2.9 SMA Developer Portal

2.9.1 Fevika

To SMA Developer Portal mapéxer otoug xpnoteg 1 Suvardmra va amoktolv kar va katefalouv 1 va ayopalouv

mAnpogopieg yia diemapeg mpoypappatiopot SMA («APl») kai Siemagéq emkoivwviag,.

2.9.2 Xpnon kai eyypagn
(1) TNa ™ xpnon tou SMA Developer Portal amareital ev péper pia eyypagrn. O xpnotng eivar umoxpewpévog va

xeipiderar epmioTeuTika TIG Myeig TTou améktnoe. Auth n eyypagr mapéxel To Sikaiwpa oTov XproTn va XpnolpoToi
Ta ayopaopéva i} katefacpéva mpoidvra povo ota mhaioia Tewv TPoPAemdpevey TepIoXwV XPAoNG Kal CUPPWVA pe
autolg Toug dpoug xpnong kai evdey. pe Toug e1dikolg dpoug Tou IoXUoUY yia Ta TPoIdVTa pe XPEWoN.

(2) H ouykatdBeon tou xpnotn yia T mapalaf Myewy, o mepIopIopdg Kal 0 ammoKAEIoPOG TOUG UTTOKETAI OTRY Kpion

Mg SMA.

(3) TN xpnon APl kar Sismagov emkoivaviag mpémel va ouvaebei pia Eexwpiot obpPaon.
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